06y ycnosus 3a B3aMMoOTHOLWEHUATa Mexay "Mobunten” EAL v aboHaTuTe U noTpebutenurte
Ha obwiecTeeHnTe MOBMAHU HaseMHKU Mpexn Ha "Mobunren" EAZ no crangapti GSM, UMTS u
LTE

(Cvrnacyeanu ¢ Pewenue No 1704 ot 23.08.2001 r. Ha [vpKasHa KomUcUa No AanexkocbobieHus,
AonbnHenne, cornacysaHo ¢ Pewenne Ne 957 or 01.11.2002 r. Ha Komucua 3a perynMpaHe Ha
CvobuleHunaTa, U3meHeHue U fonbaHEHMe, CurnacyeaHo c PeweHue Ne 1212 ot 19.12.2002 r. Ha
Komucus 3a perynupaHe Ha cbobuieHuata, MUameHeHnue n aombaHeHue ¢ Pewenune Ne 623 ot
05.06.2003 r. Ha Komucusa 3a perynupane Ha cbobuieHuaTa, Usmenenue n gonbaHenve ¢ PeweHune
Ne 639 ot 13.04.2006 r. Ha Komucus 3a peryaupane Ha cbobuieHuaTa, UameHenune u LONbNHEHKE ¢
Pewenue Ne 319 ot 02.03.2007 r. Ha Komucua 3a peryaupane Ha cbobueHunTa). UameHenweTo u
AonbaHeHUeTo, oaobpeHo ¢ Pewenue Ne 319 ot 02.03.2007 r. Ha Komucua 3a perynupaHe Ha
cbobuieHuaTa, Bnusa B cuna ot 05.04.2007 r. 1 ce NPUNara KakTo No OTHOWEHWE Ha HOBUTE, TaKa 1
Mo oTHoweHue Ha 3aBapeHuTe aboHatn/noTpebutenn Ha Mobunten. UsmeHeHn U AONBAHEHW B
usnbaHeHue Ha § 31, 1. 2 ot [pexogHu M 3aKkNOuUTENHU pasnopeabu Kbm Pewewue Ne
373/17.03.2010 r. 3a WU3MEHEHME M [ONbAHEHUE H3 DYHKUMOHANHMTE cneundukauum 3a
OCblleCcTBABaHE Ha NPEHOCMMOCT Ha HaUMOHANHO 3HaYUMKU HOMEPA NpPKU NPOMAHA Ha A0CTaBYMKa
Ha obuwecrseHa mobunHa TenedonHa ycayra, o6H. 8 1B 6p. 8 /2008 1., uam. u gon. 8 B 6p. 26/2010
r. U3smeHeHu 1 JOMb/IHEHN BB BPb3Ka C M3MEHEHWE U AONbAHEHWE Ha 3aKOHa 3a eNeKTPOHHUTE
cbobwenus, /OB 6p. 105 ot 29.12.2011 r., B cuna oT 29.12.2011 r./; U3meHeHn u OOMb/HEHKU B
u3NbAHEHUE Ha pewenne Ne 343/2011 r. Ha KPC, U3MEHEHM 1 AOMBAHEHU B U3MbAHEHUE Ha § 17,
T. 2 ot [lpexoaHuTe U 3aKNONUTENHW pasnopenbu kbm Pewenwe Ne 1907/30.08.2012 r. 3a
UIMEHeHWe U [Jonb/iHeHWe Ha ODyHKUMOHANHMTE chneuudUKauMK 3a OCbLIECTBABAHE Ha
APEHOCMMOCT Ha HaUWOHaNHO 3HaYWMW HOMEpa NpW MPOMAHA Ha AOCTaBYMKa Ha obuiecTseHa
mobunHa TenepoHHa ycnyra, o6H. AB. 6p. 74 o1 28.09.2012r. n § 27 oT NPexoAHUTE U 3aKAOUUTENHM
pasnopepbu Kkbm Hapenba 3a MU3MeHeHUe ¥ AOMbAHEHWE Ha Hapepba Ne 1 ot 2010 r. 3a npaBunaTa
3a pasnpejeneHve W NpouedypuTe nO NbPBUMYHO W BTOPUYHO MPEAOCTaBAHE 33 NOA3BaHe,
pesepsuUpaHe i OTHEMaHE Ha HOMepa, aapeck U umeHa, obH. [1B, 6p. 74 o1 28.09.2012 r.; UsMeHeHM
U NOMb/IHEHU BBB BPbB3KA € NUCMO M3x. Nell-03-10754/06.02.2013r. Ha KomucuaTa 3a 3awmTa Ha
notpebutenute /K3M/ B m3nbnHeHnne Ha Pewenne Ha K3M, oTpaseHo 8 MNpoTtokon Ned6 ot
21.11.2012 r.; U3smeHeHM 1 LONBAHEHU BbB BPb3Ka ¢ Pewenne Ne1960 ot 27 centemspu 2012 r. Ha
KPC; U3meHeHn u aonbaHeHW BbB Bpb3Ka ¢ MpoTtokon Ne21 ot 23 mait 2013 r. Ha KomucuaTa 3a
3awuTa Ha notpebutenute; CornacHo Pewenue Ha K3I, otpaseHo 8 MpoTokon Ne 16 ot 08 mait 2014
r.); UameHeHU ¥ AOMBLAHEHU BbLB BPb3KA C U3MEHEHUE M AONbAHEHMe Ha 3aKoHa 3a 3aWMTa Ha

notpeburtenure /B 6p. 57 o1 28.07.2015 r./; ViaMeHeHN 1 AONBAHEHN BbB BPb3Ka C M3UCKBAHWUS Ha
PernamenT (EC) 2015/2120.

I. NIPEOMET WU OBLLIU NONOMEHWUA

1. (M3m. cbrnacysaro ¢ PeweHue Ne 639/13.04.2006 r. Ha KPC; usm. cbrnacysaHo c Pewenue Neo
319/02.03.2007 r. Ha KPC) C HacToawmTe O6LM YCAOBMA Ce ONpeenaT B3aMMOOTHOWEHUATA Ha

»Mobunten" EALl, HapuyaH no-gony 3a KpaTkocT MobunTen, CbC CeaanuiLe U aapec Ha ynpaeneHue:
rp. Codun, 1309, yn. ,Kykyw"Ne 1, nputexasaw, Paspewenve Ne 01392/08.04.2009 r., Paaq,emeune
Ne 01393/08.04.2009 r. u Paspewenune Ne 01395/08.04.2009 r. Hapu4aHu no-aony 3a Kpamoé\' N\
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Paspewenneto/aTa, ¢ abonatute u notpebuTenuTe Ha MOBUMNHNTE HA3EMHW MPEXW HapUuaHu no-
Aony

»MpexXaTa" unu ,MpexnTe”, Bb3HMKBALLM NPV NPEAOCTaBAHE W NON3BaHe Ha yoiyru. 1.a. Agpec 3a
KOpecnoHAeHuua u TenedoH 3a KoHTakT ¢ Mobunten ca:

Ip. Codus, 1309, yn. ,Kykyw” Ne 1, o6wmHa Unungen; Ten: 0888 500 031; dakc: 0888 500 032; e-mail:
customerservice@mobiltel.bg.

2. (U3m. n pon. cvrnacyBaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; u3m. cbrnacysaHo ¢ PelweHne
Ne 319/02.03.2007 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.) ObwecTBeHuTe MOBMAHM Ha3eMHM
MPpeXu ca no ctaHgaptv GSM (FnobanHa cucrema 3a MOGMNHU KOMyHKMKaumu), UMTS (YHuBepcanHa
cucTema 3a MobunHu KomyHukauwmu) u LTE (Long Term Evolution).

3. (M3m. cvrnacysaHo ¢ Pewerne Ne 639/13.04.2006 r. Ha KPC: usm. u Aon. cbraacysado c Pewenune
Ne 319/02.03.2007 r. Ha KPC) ABoHaT Ha mpexaTa/MpesxuTe No CMUCbAA Ha HacroawmuTe O6wwm
YCNoBUA e BCAKO AeecnocobHO ¢M3NYecKo nuue, IOPUAMYECKO AWUE, AbPKABHW OpraHu,
AUNNOMATUYECKU U KOHCYNCKW NpejcTaBUTeNCTBa U APYrM NPefcTaBUTENCTBA, OCHLLECTBABALLM
AEMHOCT Ha TepuTopuaTa Ha Penybnuka Bbarapus, CKNIOMMAN WHAMBMAYANEH NUCMEH [OTOBOP C
Mobunten 3a npeaocTasaHe Ha OBLWECTBEHN ENEKTPOHHM CHOBLLMTENAHM YCAYTH.

4. (M3m. cvrnacysaHo c Pewenue Ne 639/13.04.2006 r. Ha KPC; u3Mm. cbrnacysaHo ¢ Pewenve Ne
319/02.03.2007 r. Ha KPC) NoTpebuten no cMmcbna Ha HacToswwmTe 061w YCNOBMA € I0pUAUYECKO UK
pu3nyecko nmue, KOETO NON38Ba WK 3anBABa MON3BAHE HA NMPeANNaTeHN OBWECTBEHN eNeKTPOHHM
CboBLWMTENHN YCAYTH, NPEAOCTABAHM YPE3 eAHa OT ABETe MPeXu.

4a. (Qon. cvrnacysaHo c Pewenue Ne 639/13.04.2006 r. Ha KPC; am. — B cuna o7 30.03.2012 1.)

»HetunuueH Tpaduk” e Tpadmk, uniito obem sHauuTenHo Hageuwaea obema Ha TpaduKa, peanusupax
AO0BpPOCLBECTHO NPe3 NpeaxXxoAHN NEPUOAK U/WAK 3HAYNTENHO HaaBuLasa o6u4aitHoTo noTpebneHne
u/vnn Tpaduk, KoiTo BKOYBA 06aXKAAHMA C NPUBANIUTENHO eAHAKBO BPEMETPaeHe, OCHLULECTBABAHM
5 (net) unu noseue NbTU B paMKUTE Ha KPaTbK NEpUOA OT BPeMe KbM eAMH U Cbly, Homep u/unu

NOBMKBAHWA KbM €/IMH U Cbll, M/ UNK PasuHK (YHUKANHK) HOMEpPa, OCBILECTBABAHU MHOTOKPATHO B
PamKuTe Ha KpaTbK Nepuog, OT Bpeme.,

46. ,KpaiiHu eNneKTpOHHW CbobUMTeNHU YCTPOIACTBA C OLEHEHD CbOTBETCTBME U NMYCHATU Ha nasapa,
CbrNacHO AeicTBallMTe HOPMATUBHKU aKTOBE" Ca KPaWHM eNeKTPOHHU CLOBLIMTENHU YCTPOWCTBA C
OUueHeHO CbOTBeTCTBME, cbrnacHo Hapenba 3a CblUECTBEHMTE M3UCKBAHMA W OUEHABAHE Ha
CbOTBETCTBUETO Ha PaAUOCbOPbKEHUA U KpalHU aanekocbobuTenHu ycrpoiictea (ny6n. OB, 6p.79,
2002 r., 8 cuna ot 12.09.2002 r.) v ca nycHaTU Ha Na3apa, CbNPOBOAEHHM C AeKNApPaLvA 3a CbOTBETCTBHUE
Ha npoussoauTens/ BHOCUTENA U MapKMPOBKa 3a choTseTcTeue "Co"/”CE” U CbOTBETHU O3HAYEHUA.
Jlonyctumo e o3HaueHMATa fa ca BbPXY ONAKOBKATa UNU CbMNPOBOMAALMUTE PAAUOCHOPBIKEHUATA
AOKYMEHTU-TUN YCTPOWCTBO, MOAen, Npoussoguten, BHocuten, ¢pabpuueH Homep; O3HavyeHue 3a
M3Mnon3BaHe no nNpegHasHa4YeHue.

4s. Mo cmMucbna Ha HacToAwwmUTe O6LK YCNOBMA NOCOYEHUTE NO-40NY AYMU U M3Pa3u MMaT CAEHOTO
IHaYeHue:

4g.1. (M3m. — B cuna o1 06.08.2010 r.) ,JapsBawa mpema” e MpeaTta, OT KOATO HOMEpPbT Ce NpeHacs
B MpoLeca Ha npeHacaHe. TA MOMXe Aa e AW Aa He e Mpexarta Ha AbpKaTens Ha obxBaTa OT HOmepa.

48.2. (MU3m. — B cuna o1 06.08.2010 r.; M3m. — 8 cuna ot 07.01.2013 r.) , [JocTaBunk” e npegnpuATUe No
CMUCDBAA Ha Y. 134 0T 3aKOHa 3a eNeKTPOHHUTE CbobuteHus (3EC).
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48.3. (M3m. — B cuna ot 06.08.2010 r.) »HOMeHH Ha NpeHOCMMOCT” ca MpexuTe Ha A0CTaBymMuuTe, B
KOUTO Ce OCHLUECTBABA NPEHOCUMOCT Ha HomMepaTa.

bnokose or Homepa, 3a KOUTO ce npunara npeHocumocT: 87 X XXX XXX

88 X XXX XXX
89 X XXX XXX
988 X XXX XX

989 X XXX XX

48.4. ,[loHop, NpeAnpuATUe Ha AapABALLATAa MPeXa UM AapABaly AOCTABYMK’ e AO0CTABUMKBT, OT
HMATO MpeXKa HaUMOHANHO 3HAYUMMAT HOMEP Ce MPEeHaca B Apyra Mpexa.

48.5. ,[vpxaten Ha obxsata OT Homepa” e mpeaTa Ha npeanpuatieTo, Ha Koeto KPC e
npeAocTaguna Homepa oT HauMoHaHMA HOMEPALMOHEH NAAH, YACT OT KOUTO € NPEHECeHNAT HoMep.

48.6. ,Homep nnu MSISDN” e HaumMoHaNHO 3HaYUM HOMEp OT npeaoCTaBeHUA HOMEPALMOHEH pecypc
Ha A0CTaBYMK, NpeAOCTaBeH 33 NON3BaHe OT A0CTaB4YMKa Ha aboHaT/ noTpebuTen.

48.7. (U3m. - B cuna ot 07.01.2013r.) ,,06wWecTBeHa MOBUAHE HaseMHa mpexa” e obliecTseHa mpexa,
4PE3 KOATO Ce OCHILeCTBABAT ENeKTPOHHM CbobLLEeHNA B CbOTBeTCTBUE C TEXHUYECKMTE M3UCKBAHUA 33
paboTta Ha MOBUNHN HA3EMHM MpeXH U CbOpPBHKEHUATE, CBbP3aHU C Tax, npueTu oT KPC,

48.8. ,MpeanpuaTve Ha Npuemalla Mpexa unn Npuemall 4OCTaBYMK” € AOCTABYUKBT, B YUATO Mpexa
Ce MPeHacA HauUOHAMHO 3HaYUM HoMep.

48.9. (U3m. — B cuna o1 06.08.2010 r.; u3m. — B cuna ot 07.01.2013 r.) .MipeHocumocT Ha HomepaTa” e
npouec, KoiWTo nossonssa Ha abouatute/notpebutenute Ha npeanpusTMATa — AOCTaBYUMUM Ha
mobunHa TenedpoHHa ycayra Aa 3anassaT HOMepara ci NpU CMAHa Ha npeanpuaTUETO, NPeAOCTaBALLO
obwecTseHa TenepoHHa yeayra, nocpeacTeom obiecTseHa Mobunxa HasemMHa Mpea.

48.10. (M3m. — B cna o1 06.08.2010 r.; U3m. — B cuna ot 07.01.2013 r.) ,[peHeceH Homep” e Homep ot

obuwiecteeHa MoGMNHA HasemMHa Mpesa, KOUTO e 6UN NOANOKEH Ha NpeHacAHe OT efHa B Apyra
mobBunHa mpesxa.

48.11. (N3m. — 8 cuna o1 06.08.20101.) , Mpremauta mpexa” e Mpexxara, KOATO npuema Homepa 1 ypes

KOATO ABOHaTLT unw MoTpebuTenaT Noa3Ba CbOTBETHUTE YCAYTU Ce/l 3aBbpLIBAHE HA NPOLEca Ha
npeHacsaHe.

48.12. (U3m. -8 cnna o1 06.08.2010r.) ,Mpo3sopeLl, Ha npeHoCMMOcCTTa” e onpegened nepuog ot Bpeme
B npoueca Ha npeHacaHe Ha Homep OT MOMeHTa Ha aKTMBMpaHe Ha AOCTbNA Ha ABoHaTa WM
notpeburtena ot npeanpuaTUeTo Ha MNpuemawata Mpexa A0 MOMEHTA Ha aKTyanusupaHe Ha 6asuTte
AaHHW Ha BCMYKU MPEANPUATUA C HOMEpa 33 HanpaBNeHWe KbM NpUemallaTa MpeskKa.

48.12a. (Hosa - 8 cuna ot 07.01.2013 r.) ,NpeHecen HOMEep nopaaun TeXHUYEeCKa rpewka” e Homep,
KOWNTO e NpeHeceH B Apyra Mpexa, He3aBMCMMO OT NPUYMHUTE AOBEAU A0 TOBa, Ges Aa e Hanuue
HaANeXHO M3paseHa BONA 3a HETOBOTO NpeHacaHe oT aboHaTa, Ha KOWTO HOMEpP®T e NpeAocTaBeH 3a
NoN3BaHe OT AapABaALLMA A4O0CTABYMK.

48.13. (MU3m. — 8 cuna ot 06.08.2010 r.: usam. — 8 cuna ot 07.01.2013 r.) ,Paboren pen” e scexu geH o

MOHEAENTHWK A0 NETBK, C U3KNIOYEHWUE HA HAUMOHANHUTE U ODULINANHN NPA3HULUM U HEPaBOTHUTE AHM,

onpeaeneHun CbC 3aKOH MK € aKT Ha MMHUCTePCKK ChBerT.
!

NN
e




48.14. (Hosa - B cvna o1 30.03.2012 r.) »Hapywenue Ha curypHocTTa Ha AMuHM gaHHK” e HapyweHue
H3 CUIYPHOCTTa, KOETO BOAM A0 CNYYaliHO MAM HE3aKOHHO YHMLLOMaBaHe, saryba, npomsHa,
HEpaspelleHo paskpuBaHe WAW AOCTLA A0 NUYHW AaHHM, NPeAaBaHM, CbXpaHABaHW WK No Apyr
HaunH 06paboTBaHy BbB Bpb3Ka C NPeAOCTaBAHETO Ha obuiecTseHa eneKTpoHHa CbobLMTeNHa yeayra.

48.15. (Hosa - 8 cuna o1 15.06.2017 r.) ,,OTBOpeH nakerT 3a AaHHU" 03HauaBa TapudeH (aboHamenTeH)
NNaH 3a Nnpe/locTasaHe Ha eiHa UM NoBeye MOBUIHU yeyru Ha Ape6HO, KOWTO He orpaHvyvasa obema
Ha MOBUNHUTE yenyrv 3a AaHHM Ha APe6HO, BKAIOYSHN CcpeLuy 3ansawaHe Ha puKcupaHa nepmoguuHa
Takca, UNK 33 KOWTO HAUMOHANHATa eIMHMYHA LeHa 33 MOBUAHMU YCAyru 3a fakHu Ha gpebHo,
no/ny4eHa Kato meceyHata aboHameHTHa Takca 6e3 [/C 3a mo6uAHM ycnyrn Ha apebHo 3a uenws
nepuoA Ha dakTypupaHe ce pasgenu Ha obluma obem Ha npeaoCTaBaHUTE B HaLWUOHANHUTE rpaHuLm

MOBUAHM yCAYrK 3a JaHHKM Ha ApeBHO, e No-HUCKa OT perynnMpaHaTa MakcumasnHa LeHa 338 pOYMMHS Ha
€Apo, nocoueHa B uneH 12 ot Pernament (EC) Ne 531/2012.

48.16. (Hosa - B cuna ot 15.06.2017 r.) ,Crabunum BPb3KM” c Penybauka Bbnrapma o3nauasa
MPMCLCTBUE Ha TEPUTOPUATA Ha CTPaHaTa, NPOM3TUYALLO OT: AbATOTPANHO TPYA0BO NPABOOTHOWEHHE
Ha Mb/IHO paboTHO Bpeme, BKIOYUTEAHO NPU NOrpaHWUYHM paboTHUUY; OT ABArOTPaKHU AOrOBOPHM
OTHOWeHWA, BoAeWM A0 NOA0BHa CTeneH Ha PU3NYECKO NPUCHCTBUE HA CAMOCTORTEHO 336TO0 nuue;
OT y4actue B NPUCBCTBEHU NEPUOAMYHW KYPCOBE 3a OByueHWe; WM OT APYrM CUTyauuu, Kato
HanNpumep Te3n Ha kKoOMaHAMPOBaHMTE PABOTHNLYM UM NEHCMOHEPH, KOTaTo Te Ca CBbP3aHM ¢ Noao6Ha
cTeneH Ha GU3NYECKO NPUCHLCTBUE Ha CbOTBETHATA TEPUTOPUA.

5. (U3m. cvraacysaHo c Pewenue No 639/13.04.2006 r. Ha KPC; u3M. cbrnacyeaHo ¢ Pewenue No
319/02.03.2007 r. Ha KPC) C aoroBop, CKAtoueH ¢ eauH aboHaT, MoXe fa ce nNpeaoCTaBA NoBeye ot

€AMH HOMEp OT MbPBUYHO NpeAoCcTaBeHuTe Ha Mobunten Homepa oT HauMoHaNHMA HOMEpPaLMOHEH
nAax.

6. Hacroswute O6wy ycnosus umar sagbnxutenHa cuna 3a Mobunten u 3a abonatute w
norpebutennte Ha mpexute. ABoHaTUTe yAOCTOBEPSABAT TOBA C noAanuca cv nof, AoroBOPa 3a YCAyru.

NoTpeburtenure ce cuutart ysesoMeHM 3a CobluTe OT Aatara Ha nybaukysaHeTo um no pega Ha 1. 103
OT HacToAwuTe O6wm ycnosua.

6.a. (Qon. cvrnacysaHo ¢ Pewenune Ne 639/13.04.2006 r. Ha KPC; u3m. cernacysaHo ¢ PeweHune No
319/02.03.2007 r. Ha KPC) Ycnosua pasnuuum ot Tesun, npeasngeHn 8 Obwute ycnoBua morat aa
6baaT yrosopeHu B forosopute 3a ycayru mexmay Mobunten w aboHara uau B BOMBAHUTENHM

MUCMEHU CNOPasyMeHMa KbM TAX, NpU CnassaHe Ha 3aKOHa 3@ €NEKTPOHHUTE CbOBLWEHUA w
Pa3speweHunaTa Ha MobunTen.

Il. (U3m. cvrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC) JOTOBOP 3A NPEAOCTABAHE HA
YCNYrn HA ABOHATUTE (QLOrOBOP 3A YCNVYTH)

7. (U3m. cvrnacysaHo ¢ Pewenune Ne 639/13.04.2006 r. Ha KPC; usm. cbrnacysaHo ¢ Pewenue Ne
319/02.03.2007 r. Ha KPC) Mobunten cknousa c nvuata, Kenaewwu pga nonAssaT YCayruTe,
NPeAoCTaBAHM OT CbOTBETHaTa Mpexa Ha Mobunten, nUCMEH AOroBOp 3a NpefoOCTaBAHE Ha
obWwecTBeHN eNeKTPOHHU CbOBWMTENHU yCayTH, Hapu4yaH no-gony [florosop 3a ycnyru. MMpwu
CKN0YBaHe Ha AOroBOpa NMuaTa ce MAeHTUGUUMPAT C:

7.1. 3a ¢pu3ndeckn nuua - BannaeH 6bArapcku AOKYMEHT 33 CAMOANYHOCT C BNMCaH NOCTOAHEN agpec
Ha NWuUeTo Ha TeputopuAaTa Ha Penybnuka Bwvarapus, 3a uYywau rpaaaHu, NPOABLAKWTENHO
npebusasawy B cTpaHaTa - C BNUCaH HaCcToALL, aApec.
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7.1.a. (B cuna ot 06.08.2010 r.) 3a Pusnueckun nuua - GbArapCKU rpawaaHn unu YYIKAECTPaHHU

FPAA3HV, NPOABAKUTENHO AW NOCTOAHHO Npebusasawm B Peny6auka Bbarapus, ynpaxHaBsawm
cB0boaHa npodecus UK 3aHaATYNICKE AEIHOCT — C Ba/IMAEH NIOKYMEHT 33 CaMONIMYHOCT C BNUCAHK:

ume, ETH/NHY, Homep, aaTa u macTo Ha “3AaBaHe Ha AOKYMEHTa, KONWe OT KapTa 3a KOA NO PerucTbp
BYNICTAT u cnyxeben agpec Ha npakTukaTta;

7.2. EBHONNYHNTE THProBUM U IOPUANYECKNTE Nuua cnepBa aa npeaocTaBAaT:

7.2.1. 3a Tbprosum, KOUTO Ca PErncTpUupaHu B TbProBCKUA PerncTbp Ha AreHuMAaTa no BNUCBaHMATA,
CbrNacHo 3aKoHa 3a TbProsckua peructbp /3TP/ — YAOCTOBEPEHME 33 AKTYaNHO CbCTOAHME U343 AEHO
B CPOK f10 6 mMeceua npeiu NOAaBaHe Ha 3aABAEHWUETO MW M3BNEYEHUE OT TbProBCKUA PErUCTLP,
Eanten naentudukaumoren kop /EVK/, Homep no OAC (we ce M3UCKBA, aKO TbprosBeubT He e
peructpupad no 3/171C), nbAHOMOLLHO, YAOCTOBEPABAWLO NPeACTaBUTENHaTa BNACT Ha TPETU Nnua,
U3BbH TE3n, KOWTO NPeACTaB/NABAT NO 3aKOH CbOTBETHOTO KOPUANYECKO NULE WK eaHoNnYeH

TbProBeL, U BalMAEH AOKYMEHT 33 CAMONIMYHOCT Ha NPEACTaBUTENA CbOTBETHO Ha YMbAHOMOLLEHOTO
nuue.

7.2.2. 3a TbProsuy, KOWTO Ca PErUCTPUPAHN OT CbOTBETHUA OKPBIKEH CbA U He Ca NoJanu 3aABneHue
3a perncTpauuns unn npepeructpaumns no 3TP - y0cTOBEPEHME 33 aKTyanHO CbCTOSHME, U3ganeHo B
CPOK A0 6 Mecela npeau NnoaaBaHe Ha 3aaBNEHUETO, KOMUE OT KapTa 3a naeHTuduKkauyua no BY/ICTAT,
Homep no IC, NbAHOMOLWHO, YAOCTOBEPABALLO NPeACTABUTENHATA BAACT HA TPeTH MnLA, U3BLH Te3u,
KOWTO NPEACTaB/iABAT NO 3aKOH CbOTBETHOTO OPUANYECKO NULLE I E4HOMMYEH ThPrOBELL U BanugeH
AOCKYMEHT 33 CAMONIUYHOCT Ha NPEACTaBUTENA CHOTBETHO HA YMbAHOMOLLEHOTO NNULLE.

7.2.3. Mobunten uma npaso no CBOA NPELEHKa Aa HE U3UCKBA eAWH MW HAKONKO OT NOCOYEHMUTE B

T.7.21 n 1. 7.2.2. BOKYMEHTH, B CAyyait ye pasnonara ¢ aKTYanH1 AaHHW OTHOCHO MHbOpMauwmAaTa,
KOATO CbAbPIKAT.

7.3. (U3m. — B cuna ot 30.03.2012 r.) Mpu cknousaHe Ha JOrOBOP C MbAHOMOLLHUK CE M3MUCKBA
NpeAcTaBAHE Ha MbIIHOMOLWHO NPK CNAa3BaHe Ha CNeAHUTE U3UCKBAHUA:

7.3.1 MenHoMoOWHYM OT GU3MYECKH AULA:

lMpuemar ce camo cneunantu HOTapUANHO 3aBEPEHU MLAHOMOWLHM MM 06 HOTapuanHo 3aBepeHn
MBbAHOMOWHM OT GUIMHECKM LA, B KOUTO GUIYPUPA TEKCT, OT KOMTO CE/Ba, Ye YTbAHOMOLLEHUAT
“Ma NpaBo A3 U3BbPLWBa NpaBHu AencTeua npea Mobunten unu npea Apyrv npeanpuatus. Mpuema
Cé 1 NbIHOMOLWHO, B KOETO MMa TEKCT, OT KOMTO CNeABa, Ye YMbAHOMOLLEHMAT MMa Npaso Aa
NPeACTaBAABA M/UAM CKIKOYBA A0rOBOPU C BCAKAKBM TPETU N1La (GUanueckm nuua, OPUAMYECKM NMua
n Ap.). NbAHOMOWHOTO Ce NPeACTass B OPUrMHAN M aKo CbAbPKa yNbAHOMOLLABaHe Camo 3a
KOHKPETHOTO NpaBHO AeNCTBNE, OCTaBa B CbOTBETHUA MarasvH. AKO CbAbpXa YMbAHOMOLWABaHe 3a
noseye NpasHU AeWCTBMA, B MarasuHa cneasa Aa OCTaHe KONWe OT MbAHOMOIHOTO 3aBepeHo 3a
BAPHOCT C OpUrMHana oT yNbAHOMOLWEHUA U CbOTBETHUA CNYKWUTEN B MarasuHa. B cayuadt, ue ce
NPEACTaBA NLAHOMOLLHO OT HyX/AeHel, CbLOTO Cnejsa Aa e C HOTap1anHa 3asepka U Neranusupax
npesos (Npesoa, u3BbPLIEH OT OTOPU3NPaH GbArapcKM Npesoaay W neranusupan or Jupexuus
»ROHCYNCKM OTHOWEHUA” NPy MUHNCTEPCTBO Ha BbHWHUTE PaboTi) Unu OpULManeH Npesoa (npesog,
U3BbPLIEH OT OTOpU3npaH 6barapcku Npesoaay/npesogayecka areHuMs).

7.3.2. MbAHOMOWHK OT opuanYecku auua: Mpuemar ce:

a) HOTapHUaNHO 3aBEPEHN CNEUMANHN MbAHOMOLHN UAN HOTAPHANHO 3aBepeHn o6y MbAHOMOLLHK
OT OPMANUYECKH 1ML, B KONTO GUIYPUPa TEKCT, OT KOWTO CNeABa, 4e YTbAHOMOLWEHUAT UMa NPaBo Aa
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W3BbPLUIBA NPaBHYN JEICTBUA OT UMETO Ha YMbAHOMOLWMUTENA npea Mobunten u/unu scakaksn apyru
TPETU NKULA.

6) cneyuantn nbaHoMOLWHK Bes HOTapnanHa 3aBepka 3a KOHKPETHO AeiiCTBME, C Aata, NOAMUC Ha
3aKOHHUA NpeACTaBnUTeN v nevar. TakoBa NbAHOMOWHO TpAbBa Aa bvae usnaneHo He No-KbCHO o 3

(Tpu) AHn npeam patata Ha npeacrasaHeTo my. OpUrMHan®T Ha MbAHOMOLLHOTO cnefBa Aa ocTaHe B
CbOTBETHMA MarasuH Ha MobunTten.

7.3.3. Mobunten uma npaso no csos NPeUeHKa fa He U3UCKBa eUH UK HAKONKO OT NOCOYEeHUTe B
T.7.3.1 4 T. 7.3.2. AOKYMEHTH.

8. (M3m. cbrnacysaHo ¢ PeweHue Ne 639/13.04.2006 r. Ha KPC; gon. - B cuna ot 15.06.2017 r.) Npwm
CKNtoYBaHe Ha [lorosopa 3a ycnyru, Mo6unten mosxe 4a Uancksa u APYTY AOKYMEHTU OT HacpeuwlHaTa
CTpaHa Npw cnassaHe Ha pasnopeabuTe Ha AeicTBaLLOTO 6barapcko 3akoHoAaTENCTBO U Te3u Obuwwm
ycnosus. Korato ce non3sar poymuHr ycnyrm 6 pamkute Ha EC/EN3 Ha Hauuowanuu uenu, Mo6unten
MOXE A3 M3UCKBA Npean CKNIOYBAHE Ha [OrOBOPa MAM MO BPEME Ha HerosoTo AeicTeue u

AOMbHUTENHU AOKYMEHTU M/WAW [OKA3aTENCTBA, C UEN e[HO3HAYHO YCTAHOBABAHE Ha CTabuMHU
BPb3ku C Penybnuka bvarapus.

9. (M3m. cvrnacysaHo c PeweHue No 639/13.04.2006 r. Ha KPC; nam. cbrnacysaHo ¢ PeweHune Ne
319/02.03.2007 r. Ha KPC) Ype3 BKNIOUBAHETO B CbOTBETHATA mpexa Mobunten ocurypssa ycnyrure,
onucaxu 8 [loroBopa 3a ycnyrm U NPUAOKEHUATa KbM Hero.

10. ABoHaTbT HaMa npaso aa npexsbpns aboHamewTa cu, npoustuyaw, ot Jorosopa 3a ycnyru, Ha
TpeTu nnua 6e3 M3PUYHO NUCMEHO cbrnacue Ha Mobunten.

11. (M3m. cbrnacysaHo ¢ PeweHue No 319/02.03.2007 r. Ha KPC) B cnyyaii, ye aboHaTsT npegocrasu
3a NoN3BaHe OT ApYro Avue-noTpebuTen perncTpupann Ha Heroso Ume HOMepa OT egHa OT MpexuTe
no ckntodeH [lorosop 3a ycnyrn ¢ Mobunten, aboHarsT octasa TUTYNIAP Ha NpaBaTa U 33Ab/KEeHUATa,
NPOM3TUYALIM OT JOrOBOPA 33 YCAYTH.

12. (M3m. cernacysaHo ¢ Pewenue Ne 319/02.03.2007 r. Ha KPC) Mo6unten uma npaso nucmeHo aa
YMbAHOMOLLABA TPETU LA Ala CKNKOYBAT OT HETOBO MME A0rOBOPM 3a YCAYTM C AMUaTa, Renaewwm aa
CTaHaT aboHaTi Ha CbOTBETHATa MpeXxa, KaKTo 1 Aa cbbupat nnawanus ot aboHaTuTe No Aorosopute
33 yolyrM OT HeroBO WUMe, KaTo MHOOPMMpa CbLUECTBYBaWMTE W NOTEHUManHWTe aboHaTU no
NOAXOAALY HAYMH 33 HANWMYMETO Ha TaKoBa YNbAHOMOLWaBaHe. MoBuATen uma Npaso A4a onpasoMoLLm

U3PUYHO TpeTU N1Ua A3 NPUEeMaT 3aA8/1€HUA 3a NpeHacaAHe Ha Homep/a, cernacHo 7. 74 ot Pasgen Xl
A ot HacToAwwmTe 061K ycnosuA.

13. (M3m. cbrnacyBaHo ¢ Pewenue Ne 319/02.03.2007 r. Ha KPC) Mobunten uma npaeo Aa oTKame
CKIIOMBAHETO Ha AOTOBOP 3a YCAYrM, CBbp3BaHe Ha aboOHaT KbM CbOTBETHaTa Mpexa unu

Bb3CTaHOBABaHe Ha CNpPAH AocTtbn Ha aboHar Ao MDEH(BTB/MPE)KHTE, KOrato AWUETOo, KOeTo e
NOUCKano Toea.

13.1 (M3m. — B cuna ot 06.08.2010 r.) He npegocrasu A3HHW, U3NCKBAHU OT Mobunten n/unu He
npeAcTass U3uckaHuTe or Mobunten AoKyMeHTH 3a CKNKOYBaHe Ha AOrOBOP 3a yenyru;

13.2 uma NpocpoYeHU 3aABAKEHUA UAN APYrY HapyLWeHUA Mo CbLUUA AW APYT ACTOBOP, CKAIOYEH C
Mobunten;

13.3 He e BHecno U3nckaHaTa oT Mobunten npu ycnosuATa Ha T. 15 oT HacToawwmTe O6wm ycnoswma
rapaHUWOHHAa Cyma; !
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13.4 e u3non3sano unm e Aonyckano aa 6bvAAT U3NON3BAHM €N1eKTPOHHN CbobWMTEeNHU yCTpOiicTBa
W1 €/1EKTPOHHM COBIUMTENHM YCAYTY 33 HE3AKOHHM LeNN;

13.5 e nonyuuno unu e Hanpasuno onut aa nonyun or Mo6unTen eNeKTPOHHN CbOoBLWMUTENHM yenyTu
UM YCTPOWCTBA YPe3 He3aKOHHN CPeACTBa;

13.6. (don. cvrnacysaHo c Pewenue Neo 639/13.04.2006 r. Ha KPC) e peanusupano HeTunuyeH Tpaduk;

13.7. (Aon. cbraacysaHo ¢ Pewenue Ne 639/13.04.2006 r. Ha KPC) B 3aBMcMMOCT OT HanpaseHaTa
KPeAMTHa OUEHKa;

13.8. (Aon. cvrnacysaHo ¢ Pewenue No 639/13.04.2006 r. Ha KPC; nam. cbrnacysaHo ¢ PewweHue No

319/02.03.2007 r. Ha KPC) e peanuaupano 4pe3 mpexara/mpexute Ha Mobunten Tpaduk B
HapyuieHue Ha 1. 35.a.1 oT Te3u 06wy ycrosus.

13.9. (M3m. -8B cuna 01 06.08.2010r.) B cnyqaute HaT. 81 0T pasgen XIIA ot HacToswwmTe O6WY ycnosus
WM NPY Hann4ue Ha NPU4MHA 3a OTKa3 OT NPEHOCMMOCT Npu [lapABaLMA A0CTaBYMK.

13.10. npu NMNca Ha TeXHUYECKa Bb3IMOMHOCT 33 npegocraBaHe Ha YcayraTa;

14. Npwu ckniousare Ha goroBopa MobunTen uma npago aa M3KUCKBa OT Apyrarta cTpaHa npejcrassHe
Ha baHKoBa rapaHuus uam BHacaHe 8 MoOGUATEN Ha rapaHUMOHHa CyMma B pa3mepa, C KOUTO UCKa aa
My 6bae ysenuueH KpeauTHUA AMMUT no T. 25 oT HacToawmnte O6WM yCNOBMA, KakTO U 3a
obesneyasaHe Ha B3eEMaHWATa, NPOM3TUYALLM OT NON3BaHE Ha ycnyrata "mMexayHapoaeH poymuHr" -
kOraTo Takasa e npeAsuaeHa s LleHopasnuca Ha Mo6unTen B onpegene pasmep.

15. FapaHuuoHHa cyma /cvoTBeTHO HaHKoBa rapanuums/ moxe ga 6bae usuckana or Mobunten or
abonartu:

a) ¢ u34epnaH KpeauTeH NUMUT;

6) (Oon. cwbrnacysaHo c Pewenne Ne 319/02.03.2007 r. Ha KPC) Ha kouTo pocTbnuT Ao
MpexaTa/mpesuTe e Bun npeycTaHoBABaH NOPaAW HeNnalaHe Ha ABMKUMU CYMU;

g) (fon. cvrnacysato ¢ Pewenune Ne 639/13.04.2006 r. Ha KPC) B 3aBUCHMOCT OT KpeAUTHaTa OLEHKa
Ha aboHaTa 1 BuAa Ha U3N0N3BaHMA aBOHaMEeHTEH NnaH;

r) (Bon. cvrnacyBaHo ¢ Pewenue Ne 639/13.04.2006 r. Ha KPC) npu peanusvpaHe Ha HeTWnWueH
Tpaduk.

16. /IuxBu BbPXY rapaHUMOHHUTE CYMMU He Ce HaYMCNABAT.

17. (U3m. cvrnacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; W3sm. — B cuna ot 30.03.2012 r.)
Mobunren nma npago 4a M3NON3Ba M3LUANO MAK OTYACTY rapaHuMoHHaTa cyma 3a yA0B/eTBOpABaHe
Ha CBOM M3UCKYemMM B3emaHus Kbm aboHaTa, 3aeHO € NMXBYM 33 3aBara NO HENNaTeHU CMETKM. Mpw
NpeKpaTtABaHe Ha AOr0BOPa HEW3MNON3BaHATa YaCT OT rapaHUMOHHATA CyMa NOANENM Ha BPbLLaHE Ha
aboHaTta B CPOK A0 eAUH Mecel, cneq NoCcTbhBaHe Ha M3PUYHO NUCMEHO MCKaHe Ha aboxara, B cnyyait,
ye TOM HAMA HEU3NNATEeHU 3aAbMKEeHUs Kbm MobunTen.

. YCNYTWU, OCUTYPABAHWM OT MOBUNTEN
18. (M3m. — B cuna o7 30.03.2012 r.) Yeayru, npeaocTasaHm Ha aboHata/noTtpebutens:

18.1. (M3m. — B cuna o1 30.03.2012 r.) Mo6unten npepocrasa Ha abonaTta/noTpebuTtens enekTpoHHu
CbOBWMTENHM YCAYIN CBINACHO CbOTBETHUTE CTAHAAPTM M B CHLOTBETCTBUE C TEXHOAOTMYHMTE
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Bb3MOXKHOCTH Ha MpesxuTe. KOHKpeTHNAT U360p Ha NakeTa ycayru ce onpeaens oT BCeku aboHar ypes
PErMCcTPaLMoHHU GOpMK, NPUNOKEHN KbM AOrOBOPa, a OT NOTpe6UTeNs Ha npeannaTeHn ycnyru - upes
1360pa Ha KOHKPETHU LEEHOBM YCAOBUA CbINACHO AeicTeawma ueHopasnuc Ha Mo6unten. Mobunten
C€ 33Ab/kaBa A3 M3BbPLIBA NMbPBOHAYANHO BKAIOYBAHE Ha aboHaT/NOTPeBUTEN KbM CbOTBETHATA

Mpexa no 48 yaca OT BAKM3aHe B CUAa Ha CbOTBETHUA AOTOBOP N1 CbOTBETHO OT UCKAHE 33 aKTUBUpPaHe
Ha 3akyneHa SIM Kapra.

18.2. (U3m. cbrnacysaHo ¢ Pewenue Ne 639/13.04.2006 r. Ha KPC; U3m. — B cuna or 30.03.2012 r.)
Mobunten npegocrass Ha ceoute aboHatu/notpebutenu, oo npekpatasaHe Ha AOroBopa no peaa Ha
HacToAWMTe OBy ycnosusa, eaHa Uam HAKOA OT CleaHUTE ycnyru:

18.2.1. (M3m. — B cuna ot 30.03.2012 r.) ObwecrseHa TenedoHHa ycnyra 3a ocbliecTBABaHe Ha
WSXOAAWM W BXOAAWN NOBMKBAHMA, NPAKO WM HEMPAKO, Ha HALUMOHANHW MAWM HAUMOHaNHM W

MENAYHAPOAHM NOBUKBAHNA YPE3 HOMEP M/ HOMEPa B HALIMOHANEH UNU MEeXAYHaPOAEH TenedoHeH
HOMEpaLMOHEH NNaH.

18.2.2. cnpaBo4Hu ycnyru, CBbpP3aHM C NPeAOCTaBAHE Ha UHGOPMaLMA, CBbP3aHa C eNeKTPOHHUTE
CbobwmTennu yenyru, npegnaraku ot Mobunten;

18.2.3. pocTbn Ao yenyru ¢ gobaseHa CTOWHOCT;

18.2.4. (M3m. — B cuna o1 20.03.2017 r.) gocTbn A0 UHTEPHET NpU CNeAHUTE OYAKBAHW MAKCUMaNHM 1
PEKNaMmpaHu CKOPOCTHU 3a CBAaNAHE W KayBaHe, Cnopes M3NoA3BaHaTa OT aboHaTa TeXHOMOMMA:

»  CSD (Circuit Switched Data) - 9,6 kbit/s 3a cBanaHe n kausaHe;

>  GPRS (General Packet Radio Service) — 84 kbit/s 3a ceanaHe u 21 kbit/s 3a kauBaHe;

» EDGE (Enhanced Data rates for GSM Evolution) —236,8 kbit/s 3a ceanaxe u 118 kbit/s 3a
KauBaHe;

HSPA (High Speed Packet Access) - 21 Mbit/s 3a ceansHe u 5,76 Mbit/s 3a kausaHe;
Dual Carrier HSPA+ (Dual carrier High Speed Packet Access Plus) — 42,2 Mbit/s 3a
ceansaHe n 5,76 Mbit/s 3a kausaHe;

»  LTE (Long Term Evolution)/4G - 110 Mbit/s 3a ceanane u 55 Mbit/s 3a KausaHe;

YV vV

MakcumanHuTe CKOPOCTY He ca rapaHTUPAHM 1 3aBUCAT OT HAaTOBaPEHOCTTa U NOKPUTHETO Ha MpexaTa
W 0T Bpon Ha egHOBPEMeHHUTe NoTpebuTeny, obeayKBaHmM OT eAHa M Cbua 6az0sa cTaHuuAa. Mogensr
1 TEXHUHECKOTO CbCTOAHWE Ha M3NDN3BAHOTO KPatHO YCTPOICTBO (TenedoH, TabneT nnu apyro) coiwo
MOraT i3 OKaKaT CepMo3HO BIMAHME BbPXY AOCTUMMATA MaKCMManHa CKOPOCT.

18.2.5. cnpaBo4HM ycnyru, oTHacAwWwM ce A0 aboHaTHM HOMepa;
18.2.6. 6e3nnarteH 4OCTLN A0 HaLUOHANHK Hereorpadcku Homepa ,0800”;
18.2.7. MexxayHapoAHM eNeKTPOHHMU CboBLUTeNHN yenyru.

18.2.8. 3anaseaHe Ha HaUMOHANHO 3HAYMMMUA Homep Ha aboHaTta/notpebutens npu npomAHa Ha
Jocrasunka Ha MmoBunHa TenedoHHa yenyra;

18.2.9. (Hosa—B cuna 07130.03.2012 1.) AOCTBHN 40 YCAYTM 33 CNELWHN NOBUKBAHUSA, Mpu npeaocraesHe
Ha yCnyrv 3a AocTen A0 CrewHM nosuksahus, Mobunten npepoctass Ha KOMNETEHTHWUTE OpraHu
HanuYHaTa MHPOPMaLUA 33 MECTOMONOXKEHNETO Ha BUKALLMA KPaeH notpeburen.




18.2.10. (Hosa — 8 cuna o1 30.03.2012 r.) yeayry 3a HabnlogeHNe 1 KOHTPON Ha pasxoauTe OT CTpaHa

Ha aboHaTta npu ycnosuaTa Ha T. 40M, KOraTto TakuBa ca LOroBOPEHU UM TaKOBa 3afb/iKeHue e
HaNOMeHO N0 peja Ha 3aKoHa.

18.2.11. (Hosa — B cuna ot 01.05.2016r.) gocTbn A0 ycnyru ypes LTE TexHonorMa Bb3 OCHOBa Ha
TapudeH nnax uiM AONBAHUTENEH NAKeT, KOWTO [jaBaT Bb3MOXKHOCT 3a NO/I3BaHEe Ha TaKuBa ycnyru u
NP1 Hanu4Ke Ha CLBMECTUMO KPaitHO YCTPOMCTBO U CbBMECTUMA CUM KapTa.

18.2.12. (Hosa - B cuna ot 20.03.2017 r.) Mo6unten uma npaso ceobogHo Aa npegnara ycayru,
P33/IM4HU OT yCNYTUTE 33 AOCTBN 10 MHTEPHET, KOMTO Ca ONTUMU3UPAHM 32 ONPeAENeHO ChAbpKaHue,
NPUNOKEHUS] UMK YCAYTW, AN KOMBUHALMA OT TAX, KOraTo ONTUMM3MPaHETO e HeoBXOAMMO, 3a Aa ce
USMBNHAT USNCKBAHMATA 33 CbABPKAHWETO, NPUNOKEHUATA UMW YCAYTWTE 33 ONPeAeneHo HUBO Ha
Kayectso. B Tesu cayyau Mobunten undopmmupa aboHaTuTe 33 HauMHa, NO KOMTO NON3BAHETO UM
MOJKe Aa ce OTPasu BbPXY YCAYruTe 3a SOCTbN A0 MHTEPHET.

18.3. (Oon. cvrnacysaHo c Pewenue Ne 639/13.04.2006 r. Ha KPC) O6x8aTbT Ha ycayrute moxe aa ce
pasiwnpnaBa, kato MobunTten cBoeBpemeHHO Lie yBeaoMABa aboHaTUTe 3a TOBa.

19. (Bon., cernacysaHo c Pewenue Ne 639/13.04.2006 r. Ha KPC: uam. cbrnacysaHo ¢ PeweHune Ne
319/02.03.2007 r. Ha KPC) 3a o6cnysBaHe 0T MpeuTe aboHaTsT/ notpeburtenar Tpabsea ga:

a) npuTexxasa BanuaHa nuHa SIM Kapra, peructpupana e 6asara [aHHWU;

6) (M3m., cbrnacysamo ¢ Pewenue Ne 639/13.04.2006 r. Ha KPC) nonssa camo KpaiHW eNeKTPOHHM

CbobWUTENHM YCTPOICTBA C OLEHEHO CLOTBETCTBME W MYCHATU Ha Nasapa, CbINACHO Jeicreawure
HOPMaTUBHY aKTOBe.

B) MON3Ba W3NPaBHM KPaNHM ENEKTPOHHU CbOBLUTENHU YCTPOWCTBA B CbOTBETCTBUE C TAXHOTO
npeAHasHauyeHne 1 yKasaHUATa Ha NPoN3BOAUTENA.

20. (M3m. cvrnacyBaHo ¢ Pewenue Ne 319/02.03.2007 r. Ha KPC) ABOHaMeHT U Homepa OT MbPBUYHO
npeaocTaseHnTe Homepa oT HauMOHaNHWMA HOMEpaLMOHEH NAaH:

20.1. (U3m. curnacysaHo ¢ Pewenue Ne 319/02.03.2007 r. Ha KPC; M3m. — 8 cuna ot 30.03.2012 r.)
AboHameHTBT ocurypasa Ha aboHaTa fOCTbN A0 U3BpPaHMA NaKeT OT YCAYTM, CbINACHO CKAKYEHMS
AOroBOP 3a ycAyru, B 30HaTa Ha 06cnyXBaHe Ha efHa OT MpeXuTe.

20.2. (U3m. cbrnacyBaHo c Pewenue Ne 319/02.03.2007 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.)
ABOHAT Ha efiHa OT MpEeXUTe, NPU HaAWYUe HA CbOTBETEH abOHaMEeHT U Ha CNopasyMeHue Mexay
Mo6unten u gpyro npegnpuaTue, NpeaocTasaWo oBWECTBEHN eNeKTPOHHU CbOBLIMTENHM MpeXu
n/nunmn yenyrn, moxe na 6bae 06cnyBaH OT Mpexkarta Ha Apyrua onepartop.

20.3. (U3m. cvraacysaHo c Pewenne Ne 319/02.03.2007 r. Ha KPC, uam. — 8 cuna ot 06.08.2010 r.)
ABOHaMEeHTBT BK/TKOHBA NPEAOCTaBAHE HA 84UH UM NOBEYE HOMEPa OT MbPBUYHO NPEAOCTABEHUTE Ha
Mobunten Homepa unu npeHeceHu HOMepa OT APYIM MpeXM, KOUTO NO3BONABAT Ha aboHaTa Aa
No/A3Ba NakeTa OT yC/yru, 32 KOUTO e aboHUpaH.

20.4. Homep no xenaHue moxe fa bbae npefocTaseH No uckaHe Ha aboHaT cpelly 3aniaiaHe Ha
LueHa, nocoyeHa B LleHopasnuca Ha Mobunten u B cayyali, Ye UCKaHMAT HOmep e csobogeH u
TEXHONOTMYHO AOCTbMEH.

20.5. Homepara moraT aa 6bAaT npomeHeHu no enaHwe Ha aboHaTa cned 3annawaHe Ha
AONBNHUTENHA LieHa 3a Ta3u ycnyra cbrnacHo LieHopasnuca Ha Mobunten u cnep HanpaseHa 3anBKa.
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21. (U3m. — B cuna o7 30.03.2012 r.) Cneumnantm mepkm 3a xopa ¢ YBperKaaHua:

21.1. MobunTen npeanara cneumantu MEPpKH 33 x0opa C yBpexaaHua, Cnes cknousaHe Ha florosop 3a

yCnyru, nos ¢opmara Ha cneumantm OTCTbNKK MM Tapndw, ny6nukysaHy Ha MHTEPHET CTpaHMuLaTa Ha
Mobunten Ha agpec www.mtel.bg.

IV. LEHU U 3ANNALLLAHE HA YCNYTUTE

22. (M3m. cvrnacyBaHo ¢ Pewenue Ne 639/13.04.2006 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.)
CTpykTypa Ha ueHuTe:

22.1. (U3m. cvrnacysaHo ¢ Pewenue Neo 319/02.03.2007 r. Ha KPC) Llena 3a CBbp3BaHe KbM egHa oT

ABETE MPEXMU - OCurypasa A0CTbNa Ha aboHaTa A0 CbOTBETHATa MPEXKa U Ce 3an/iallia e4HOKPaTHO npw
CK/IKOYBaHE Ha JlOrOBOPa 3a YCNYru.

22.2. (M3m. cvrnacysaHo c Pewenue Ne 319/02.03.2007 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.)
MeceuHa aboHameHTHa LieHa - npeannala ce ot aBoHaTUTe Ha CbOTBETHATA MpeKa eXemMece4yHo no
LieHopasnuc Ha MobunTen cbobpasHo u3bpaHus naxket ycnyru. lTbpeata meceyHa aboHameHTHa ueHa
Ce 3an/alua 3aeAHO Npy CKNIOYBaHe Ha [OTOBOP 3a YCAYIU.

22.2.1. (M3m. — B cuna o1 01.09.2014 r.) MobunTen npeocTass oTCTbNKa OT MeceyHaTa aboHameHTHa
TaKca, Ab/KMMA 3a MbPBUA MeCEYEH TaKCyBall, Nepuog, Ha NoN3BaHe Ha YcnyraTa, Koraro To3m nepuog
e HenbneH. Korato Ycnyrata npes nocieaxva mecel, ot 4eiCTBUETO Ha Horosopa 3a ycnyru He moxe
A3 Ce non3sa B pamMkWUTe Ha NbJIEH MECeYeH TaKCcysall, NepuoA, CbluaTa Ce CnMpa B HA4anoTo Ha
CbOTBETHMA HEMb/IEH MeCeYeH Takcysall, nepuos u AGOHaTLT He AbAKKU MeceyHa aboHaMeHTHa Takca
3a Hero. [lpyrute cnyvau, 8 KOUTO MeceyHaTa abOHaMeHTHa TaKca NOANEXM Ha HamanaBaHe n/vnm
CbOTBETHO Bb3CTaHOBABaHe ca Te3n No T. 49 u 1. 54.6.1 ot ObwmTe ycnosua u 8 Cnyvyaute, Korato
notpebutenar ce e Bb3NON38aN OT NPaBOTO cu NO T. 28.4 0T OB WUTe YCNOBUA.

22.2.2. MeceyHa UeHa 3a NON3BaHE Ha AONBAHUTENHN YCAYTY - NPEANNALLa Ce OT aboHatuTe, KoraTo
Takasa e npeJBMAEHa 3a CbOTBETHaTa ycayra B LieHopasnuca Ha Mo6unTen.

22a. (Qon. cvrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC; u3m. CbrnacysaHo ¢ PeweHune Ne
319/02.03.2007 r. Ha KPC) Mo6unten TaKCyBa BCAKO YCMEWHO MOBUKBAHE, OT MOMEHTa Ha
yCTaHOBABaHe Ha Bpb3KaTa - MNpUemMaHe Ha MOBUKBAHETO OT TbpCEeHMUA aboHat/notpebuten,
aKTMBUPAHE Ha BKNIOYEHO KPANHO YCTPOWCTBO MU aKTUBMpaHe Ha ycnyra, npejoctaBAHa Ha

CboTBETHMA aboHaT/noTpebuten upes cboTBETHaTa Mpexa Ha MobunTen, 4o nofy4yasaHe Ha CUrHan
3a pa3najaHeTo W.

22.6. (U3m. — 8 cuna ot 06.08.2010 r.) EgHOKpaTHa notpebuTencka ueHa 3a npeHocMMoCT Ha Homep/a,

KoaTo MobunTten, 8 KaYecTBOTO My Ha Mpuemaly, 4OCTABYUK, MOMKE A3 ONpPeneny B LeHOopa3nuca cu B
CbOTBETCTBME C M3NCKBAHMATA Ha 3EC;

22.3. UeHn Ha yenyrute

22.3.1. (M3m. cornacyBaHo ¢ Pewenue Ne 319/02.03.2007 r. Ha KPC) AGoHaTsbT M nOTpebHUTENAT Ha
npeAnnaTeHu YCAyru 3annawar:

a) (M3m. cvrnacysaHo ¢ Pewenue Ne 319/02.03.2007 r. Ha KPC) usxogawure HauMoHanHM pasrosopu
B 33aBUCMMOCT OT NPOABL/IXKMTENHOCTTa Ha pa3rosopa.

6) BCHUKM M3XOAALUM MK AYHAPOAHM PA3rOBOPH B 3aBUCHMOCT OT NPOAB/IKUTENHOCTTA Ha pasrosopa
W 30HaTa, C KOATO pa3roBaps.
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22.3.2. (Bon. cvrnacysaHo ¢ Pewenune Ne 639/13.04.2006 r. Ha KPC; uam. cvrnacysaHo ¢ PeweHue Ne
319/02.03.2007 r. Ha KPC) ABoHaTbT/noTpe6UTeNnsT 3annalua 1 BcuyKm YCnyru Ha CbOTBETHATa MpesKa,

KOHTPONMPaHu (NpeAn3BUKaHKM) OT Hero (NpeHacousaHe Ha MOBUKBAHMUS, KOHpepeHTHa Bpb3Ka W
Aapyru).

22.3.3. (Aon. cbrnacysaHo ¢ Pewenune Ne 319/02.03.2007 r. Ha KPC; U3am. — 8 cuna or 30.03.2012 r.)
Mpu  pasroBopu B uyxga MOBUAHA eneKTPOHHA  CbobwMTenHa Mpexa  (poymuHr),
aboHaTvT/noTpebuTensT 3annaia u OChILLECTBEHUTE BXOAALLM pasrosopm.

22.3.4. (Bon. cvrnacysaHo c Pewenne Ne 319/02.03.2007 r. Ha KPC; M3m. — 8 cuna oT 30.03.2012 r.)B

cnyyan, ye abonateT/noTpebutenat Ha Mobunten 6bae obcaymeH oT Apyra MobunHa enekTpoHHa
cbobmTenHa mpexa, Toli ce pasnnawa ¢ Mobunten.

22.3.5. BCMYKM YCNyrv ce 3annauiat 8 3aBUCMMOCT OT TEXHWUS BUA U cneundurKa, Nno UeHU CbrAacHo
JeincTealwma ueHopasnuc Ha Mo6unTen.

23. (Jon. B cuna o1 06.08.2010 r.; Usm. — B cuna ot 06.04.2013r.) Mobunten cv 3anassa npaeoTo Aa
NPOMEHA LeHUTE Ha NpeaocTaBsHUTE YCAYTU NO peaa, NpeABUAEH B AeiCTBaLLOTO 3aKOHOAATENCTERO.
N3meHeHns 1 SONMbAHEHNA Ha MHAWBUAYANHN AOTOBOPH CE NPABAT NO B3aUMHO CbINacKe Ha CTPaHuTe.
B cnyyain ye Mobunten yBennum eaAHOCTpaHHO LeHUTe ¢ noseye oT 20% B CpaBHEeHWe C npeaBapuTenHo
YrOBOpEHWUTe NO KOHKpeTeH abOHaMeHTeH N/aH UK NaKeT, KOETO YBEAUYEHWE Ce OTHACA KaKTO A0
Mmece4HaTa aboHamMeHTHa TaKca, Taka M A0 BCAKA e/lHa LieHa Ha MON3BaHUTE MO NAaHa UAW NaKeTa
ycnyru, notpebutenute no CbOTBETHMA NNaH WAW MaKeT MMAT NPaBo Aa Ce OTKaXaT OT A0roBopa,
CKNIOYEH 3a Hero, 8 CPOK OT 7 (ceAem) AHM, CYMTAHO OT JaTaTa Ha BAM3aHEe B CMNA Ha CbOTBETHOTO
yBe/nn4asaHe Ha UeHWTe, C OTNpaBaHe Ha NUCMEHO ysefomneHne Ao Mobunten. MNpu npomaxa Ha
Ab/KAMM AAHDLU MK TAKCK, HANOXKEHa OT 3aKOH UNW APYT HOPMaTUBEH akT, MobunTen uma npaeo,
Aa NpUnoXN HOPMaTUBHO ONpeAeNneHaTa AaHb4Ha CTaBKa aBTOMaTMYHO N0 OTHOLWEHUE Ha KpaiiHuTe
LEeHY, NMOCOYEHN B AENCTBALMA LUEHOPA3NUC U B AENCTBALUMTE JOTOBOPU 3a YCAYIU, CKAKOYEHM C
AboHaTute. MobunTen npeactasa LeHuTe Ha apebHo 3a ceegeHve B KomucuaTa 3a peryaupaHe Ha
cbobueHunTa B 3 AHEBEH CPOK NPeAu BAM3AHETO MM B CUAA U M NYBAMKYBA HA CTPaHMLATA CY &
WHTEepHeT Ha agpec www.mtel.bg u npegocTasa 6esnnatHo uHbOpMauma Ha noTpebutenute u apyru
NUUa 33 TAX BBbB BCUYKW CBOW MarasvHU Ha TeputopuaTa Ha Penybnauka Buarapua.

24. MobunTten uma Npaso Aa NpeA/ara HaManeHNe Ha LLeHaTa Uau OTCTLNKK NPY eAHOBPEMEHHO MAM
CBbP3aHO 3aKynyBaHe Ha nakeTu oT ycayra(u) M yCTpOWCTBO/a UNK Ha ABE UAWM NOBEYE YCAYTU.

25. KpeguTeH nMmur:

25.1. (M3m. cvrnacysaHo c Pewenue Ne 639/13.04.2006 r. Ha KPC; u3m. cbrnacyBaHo c PeweHune No
319/02.03.2007 r. Ha KPC; U3m. - B cuna o1 05.10.2012 r. B U3NBAHEHME Ha pewexue No 343/2011r.
Ha KPC) Mobunten onpefiens KOHKpeTHa Cyma /KpeauTeH IMMUT/, B paMKUTE Ha KOATO aBOHaTLT UMa
BbH3MOKHOCT Aa NON3Ba npegocraseHuTe ot MobunTen ycnyrv Ypes mpesxute 6es aa e Heobxoaumo

BHAaCAHETO HA rapaHUMOHHa cyma. KOHKpPeTHUAT pasmep Ha KpPeAUTHUTE NUMUTU ce onpeaens B
LleHopa3nuca Ha MobunTen 8 3aBMCMMOCT OT M3NON3BaHUA OT aboHaTa aboHameHTeH nnaH.

25.2. (M3m. — & cuna ot 05.10.2012 r. 8 u3nbaHeHUe Ha pewenne Ne 343/2011 r. Ha KPC) Mo6unten
MOJKe Aa A0roBopu ¢ aboHaTa MHAWMBUAYaNHO ONPeAeNeHa CyMa — KpeaUTEH NUMUT, PasIMuHa OT Tazu
no 1. 25.1. [loroBOpeHMAT KpeaUTeH NMMUT CE NOCO4Ba B MHAMBWAYaNHWA AOroBop Ha aboHara C
Mobunten. UHausmayanHo onpeaeneHvAT KpeguTeH AMMUT MOXe Aa 6bae [OrOBOpeH U cnepg,
nosy4yasaHe Ha cbraacue ot cTpaHa Ha AboHata upes TenedoHHOo obarmaaHe UK No APYr HAYUH, KaTo




B TO3W cayyait Mobunten noTebpiAaBa AOrOBOpeHMs VHAMBUAYANEH NMMUT B KPaTKO TEKCTOBO
cbobuieHue, usnpareqo go AGonara.

25.2.1. (U3m.- B cuna ot 05.10.2012 r. 8 U3NBAHEHME Ha pewenue Ne 343/2011 r. Ha KPC ) Mo6unten
MOXE A3 yBe/Nn4aBa KPeAUTHWUA NUMUT Camo Cned MOCTUIHATO WU3PUYHO Cbinacue ¢ AGoHaTa no
OTHOLWEHWE HA KOHKPeTHaTa Cyma, C KOATO Lie 6bAae yBeNUYeH KPeAUTHUA NUMNT.

25.3. (MU3m. — B cuna o1 05.10.2012 r. B UINBAHEHUE Ha pewenne Ne 343/2011 r. Ha KPC ) Mo6unten
uHdopmupa aboHatute cu 3a usyepnsaHe Ha KPeAWTHWUA UM TMMUT NPU JOCTUrAHE HA CyMa, PaBHa Ha
90% ot cblwua. MOCO4EHOTO B NpPeAXOAHOTO M3pEYEHWUE He Ce OTHAcs 3a CAyyauTe, B KOMTO
AocTuraneTo Ha 90% OT KPeAUTHUA IMMHT € OCHILLECTBEHO B POYMUHT M NpeanpUATUETO He pa3nonara
KbM TO31 MOMEHT C MHGOPMALMA 33 OCLLIECTBEHUTE NOBUKBAHMA OT KpaiiHMA notpeburen. C ornep
3alnTa nHTepecuTe Ha aboHaTUTe, ce CuuTa, Ye e HaNULe YBeAOMABAHE MO Ta3n TOUKA U B cAyyait Ha
yBeomaBaHe Ha ABoHaTa Npyu fOCTUraHe Ha Cyma, He No-manka or 75% oT KPeaAUTHUA INMUT.

25.4. Cnep nonyyasaHe Ha HOOPMaLMATa No T. 25.3 aBOHATLT MMa NpaBo B CPOK AO AOCTUraHe Ha
KPEAMTHUA NMMWT Aa BHECE rapaHUWMOHHA Cyma WM Aa npeacTasu BaHKosa rapaHuua B pasmep,
obesneyasall, NN3WAHETO Ha CymaTa, Ha[ABUILABALA KPEOUTHWUA IMMUT.

25.5. (U3m. cvrnacysaHo c Pewexune No 639/13.04.2006 r. Ha KPC; nam. CbrnacyBaHo ¢ PeweHue Ne
319/02.03.2007 r. Ha KPC; U3m. — B cuna oT 30.03.2012 r.) Npu HaaBULWaBaHe Ha KPeAUTHNA TUMUT 1/

WK NPW HEU3MBLAIHEHWE Ha HAKOE OT ycnoBuATa No T. 25.4 Mo6unTten uma Npaso Aa cnpe A0CTbNA Ha
aboHaTa 0 cboTBETHATa MpeXKa.

25.6. (Oon. cvrnacysaHo c Pewenue Ne 639/13.04.2006 r. Ha KPC; W3m. — B cuna o1 30.03.2012 r.) Mpu
PeanunsnpaHe Ha HeTUnNuYeH Tpaguk MobunTen Moxe Aa NPUCNAAHE OT BHECEHATA FrapaHLMOHHa cyma
Wnu npeacTaseHarta baHKoBa rapaHuma Ha aboHaTa CbOTBETHUTE MY 334 bAKEHUA.

26. 3annawaHe Ha ycnyrure:
26.1. HaunHbT Ha nnawane ce usbupa ot aboHara.

26.2. (U3m. cvrnacysaHo ¢ Pewenue Ne 639/13.04.2006 r. Ha KPC; Usm. — B cuna ot 30.03.2012 r.)
Mnawaxero moxe aa 6bae n3sbpWeEHO B 6poit (B MarasuHuTe Ha Mobunten), no 6aHKoBa cMeTKa Ha
Mobunten, nocoveHa 8 usgageHara $akTypa 3a gbKUMUTE OT aboHaTa Cymu MW no APYr HauuH,
CbrNacHo NpeAocTasaHUTe OT MOBUATEN Bb3MOXKHOCTHM 33 3aNNaLAHE HA AL/IKUMUTE CYMM. BCUUKM
pa3xoaum, CBbp3aHu c uaﬁpanuﬂ Ha4uH Ha NaallaHe ca 3a CMeTKa Ha abonara.

26.3. Npu nnawaxe no 6e3KacoB HauuH, NAawaHeTo ce CYUTa 33 M3BBPLIEHO Ha AaTaTa Ha 3aBepABaHe
Ha cmeTKkaTa Ha MobunTen.

26.4. (Usm. — B cuna ot 06.08.2010 r.; U3m. — B8 cuna oT 30.03.2012 r.) 3annawaHeTo Ha ycnyrute ce
“3BbPLUBA Bb3 OCHOBA Ha MeceyHa dakTypa, KOATO Ce U34asa Ha UMETO Ha aboxata. Mpu cKlouBaHe
Ha porosopa Mobunten ysepomasa Bceku aboHaT 3a Takcysalums nepuoa, 3a KOWTO we my bbvae
uspasaHa dakrypa. MpomaHata Ha To3u nepuos Moxe ga Ebae W3BbLPWSBaHa €AHOCTPaHHO OT
Mobunten cnea npepgaputenHo yseaomnenue ao abowata. Henony4yasaHeTo Ha ¢aKTypaTa He
ocsoboxaasa aboHaTUTe OT 3aAbL/IKEHNETO UM 33 NNALLAHE HA ABIKUMUTE CYMM.

26.5. (M3m. cornacysaHo ¢ Pewenue Ne 319/02.03.2007 r. Ha KPC; U3m. —B cuna 01 30.03.2012 r.; Uam.
— B cuna ot 07.01.2013r.) Mobunten npepocrassa Ha abouata 15-aHeBeH CPOK Crea usgasBaHe Ha
$akTypaTta 33 nnawaHeTo Ha nocoyeHata B Hes cyma. HecovbntoaasaHeTo Ha cpoka fgaea nNpaso Ha
Mobunten aa usnonssa BHeceHaTta oT aboHaTa rapaHuMoHHa cyma vnu 6aHKoBa rapaHuus (ako e
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HanuuUe Takasa) 3a NOKPUBAHE HA YACT UM Ha UANOTO 3ab/KEHUe UK [la NpeKpaTM JocTbna Ha
aboHaTa A0 CboTBETHATa MpesKa.

26.6. (B cuna or 28.09.2008 r.; Usm. — 8 cuna ot 06.04.2013 r.) MeceynuTe cmMeTku Ha aboHaTa Morat
£a bvaat ocnopenu npeg Mobunten 8 6 (wect) meceyeH cpok cnepn aaTaTta Ha U3daBaHe Ha dakrtypara

unu no obwma pea, NpeaBUAEH B AeiCTBaLLOTO 3akoHoAatencrso. OcnopeBaHeTo He ocBoboxpasa
aboHata OT 3aAb/IKEeHNeTO 3a NNalaHe Ha AbMIKUMUTE CYMMU,

27. CaHKUMK Npy HeypeAeHU NnalaHu:

27.1. (M3m. -8 cuna o1 30.03.2012 r.) B cayyait Ha 4acTMUHO MAK UANOCTHO HeM3nNaLlaHe Ha yKa3zaHaTa
BbB pakTypaTa Cyma B CpoKa 3a nnaujaHe, aboHaTsT AbNKKW NMxBa B pasmep Ha 10% roguWwHO 3a BCEKK

AEH 3aKbCHEHWE, KaKTO U pasxoAuTe, CBbp3aHu € YBEAOMABAHE 33 U CbC CbBUpaHe Ha AbMKUMUTE OT
HEero cymu.

27.2. (U3m. cbrnacysaHo c Pewenne Ne 639/13.04.2006 r. Ha KPC; gon. cbraacysaHo c Pewenue No
319/02.03.2007 r. Ha KPC) B cayuait ye HeW3nnallaHeTo Ha CyMUTe NMPOABLANM Clef UITUYEHE CPOKa

3a nnawaxe, Mobunten uma npaso Aa NpeycTaHoBYK AOCTbNA Ha aBoHaTa 40 MpeKaTa/MpeskuTe uau
Aa npekpaTy A4oroBopa 3a yCAyry.

V. MPABA HA ABOHATA/NOTPEBUTENA

28. (M3m. cornacysaHo c Pewenne Ne 319/02.03.2007 r. wa KPC) AboHaTbT/noTpebuTensat uma npaso

A3 MONI3Ba YCNYIUTE HA MPEXUTE B CbOTBETCTBME C U3UCKBAHMATA Ha HacToawwmTe O6IWW YCAOBUA U
[Orosopa 3a ycnyru.

28.1. (Hosa — B cuna ot 30.03.2012 r.) ABOHATMTE MMAT Bb3IMOMKHOCT 33 CKNIOYBAHE Ha [OroBOp 3a
YCAYT# C MbPBOHAYANEH CPOK, HE NO-AbAbI OT ABe roAUHN.

28.2. (Hosa — B cuna ot 30.03.2012 r.) AGoHaTUTE UMAT BLIMOKHOCT Aa CKAKOYaT B[OTOBOP 3a ycnyru
CbC CPOK OT eAHa roauHa.

28.3. (Hoea - B cuna ot 30.03.2012 r.) [lorosopsT npw 06wwm YCNOBMA BNW3a B CUNa B 7-AHEBEH CPOK
Cnef Ckn4BaHeTo My, WM He3abasHO, ako abOHATLT M3PUYHO € 3aABMN MUCMEHO KenaHue
AOTOBOP®T Aa Bnese B cuna HesabasHo. [l0roBOPLT B/M3a B CMNA He3a6aBHO BbB BCUYKM CAyuvaw,
korato Mobunten npegocrass Ha aboHaTa KpaltHu YCTPOICTBA, KaKTO U B CNy4auTe, KOraTo ycnyrure
No Aorosopa ca CBbp3aHW C NoOA3BaHe Ha KpaWHO YCTPOICTBO, npeaoctaseHo ot MoBunten, uau
Korato aboHaTbT/noTpebutenar npeHaca Homep/a B Mpexata Ha Mobunten, unu B cny4YauTe Ha

npogamba OT pa3cTosAHWe, 3a KOUTO Ce npwunara peabT, NpeAsufeH 8 3aKOHA 3a 3aWMTa Ha
notpeburenure.

28.4. (Hosa — B cuna o1 30.03.2012 r.) B 7-AHEBHUA CPOK NO yn. 28.3, KoraTo e npunoxum, aboHaTbT
MMa NpaBo eA4HOCTPaHHO Aa Ce OTKAaXKe OT NoA3BaHe Ha ycnyru, 6e3 aa Ab/Ku HeycToKn. OTKaswT oT

noA3BaHe Ha YCNYrU ce M3BbPILUBa B NUCMEHa POpMa, B CbLMA MarasuH, B KOMTO aBoHaTLT e CKAYMA
[OrOBOPA 32 YCNYru.

28.5. (Hoea — B cuna ot 30.03.2012 r.) CkNOuEHHUTE 1OFOBOPY 3a YCAYIH, B KOWTO € onpepgeneH CPoK 3a
npeaocraBaAHe Ha ycnyrute, moraT ga 6bAaT NpogbAKeHM CAaMO C U3PMYHO MUCMEHO Chriacue Ha
abowata/ notpebutens oTHOCHO ycnosuaTa 3a npoabaKkasaHe. Npu MNCa Ha TakoBa Cbraacue cheg
U3TUYaHe Ha CpPOKa Ha Joroeopa Toil ce npecbpazysa 8 6e3cpoyeH,

29. (8 cuna o108.03.2008r.) ABOHATLT UMa NPABO C NMCMEHO 3aABNEHUE CbINACHO obpaseu, yTBbpaeH
oT
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Mobunten, na 3asBu U3pUUHO, ye wenae AaHHuTe My Aa 6bAaT BKAKOYEHN B TenedOHeH yKasaTen,
u3pasaH oT Mobunten unu B TenedoHeH ykasaten, U3gasaH oT TPeTO NIMLE B NeYaTHa UK eNEeKTPOHHA
popma. B TenepoHHMAT yKasaTen ce BKAOYBAT MUHUMANHO HeobxoauMu gaHHu 3a:

a) pu3nyeckn nnua — ume (MMYHO n $amunHo), anpec u TenegoreH Homep;

6) eAHONMYHY THProBUM U IDPUANYECKU NULE — $upma, agpec u TenedoHeH Homep. ABOHATBLT MOXKe
A3 Noucka Nposepka, NPOMAHA WAM 3aNM4aBaHe W3UAN0 WMAM YaCTUMHO Ha Beye BMNUCAHU MM
BKNOUEHU B TeNIEPOHHNA yKa3aTeN MUHWUMANHO HeOBXOAUMM AaHHW. 3anMuaBaHeTo M3LANO WM

HaCTU4HO WMAW NPOMAHATA Ha BNMCAHM B TENEPOHHUA YKA3aTEN MUHMMANHO HEOBXOAUMMU AAHHM e
6e3pb3mesaHo 3a aboHaTa.

29.a. (8 cna ot 08.03.2008r.) B TenedoHHuA ykazaten morat Aa 6bAaT BKNOYEHW U JONBAHUTENHM
A3HHW, B Cny4an ye aboHaTLT e noucKan Toea, KaTo 3a Tasu ycnyra Mobunten moske Aa npeasuam
OnpeAeneHo sannawade. [OMbAHUTENHUTE AaHHUM CbABLPKAT MHPOPMALMA 33 APYrM TenedoHHM
Homepa Ha aboHata, Homep Ha daKc, agpec Ha @N1eKTPOHHATa nouwia, npodecua, NpeameT Ha geiHocT
(3sa aboHatuTe — eAHONMYHM TLPrOBLUM, OPUANYECKM nvua) v ppyrn. ABOHaTbLT MOXe Aa NoMCKa
NPOBEpPKA, NPOMAHA MU 3aNUvaBaHe W3LANO MAM YACTUUHO Ha BeYE BMMUCAHW MAU BRIKOYEHU B
TenedpoHHUA yKasaTen AONbAHUTENHU AAHHU. 3aNIUHABAHETO, ULANO UK YacTUYHO, UK NPOMAHA Ha

BNUCAHW B TenedOHHUA yKasaTen AONBAHUTENHU AaHHU MOXe fAa Bbae Bb3Me3AHO, KaTo LeHaTa ce
onpegens 8 LleHopasnuca Ha Mo6unten.

29.6. (B cuna ot 08.03.2008r.) [laHHKTe No T. 29 1 29.a Ce 3aNMYaBaT UK MIMEHAT nNpu us3paBaHe Ha

HOB WKW NPK aKTyanusnpaHe Ha CblLIECTBYBALWLOTO NeYaTHO U3faHue Ha TEJ'IEd}OHEH YKa3saren, Koeto
OT ABeéTe e NbpBO NO Bpeme.

29.8. (B cuna ot 08.03.2008r.) AGOHATLT MMa NpaBo Aa onpeaeny NOpeaHOCTTa Ha BNWUCBaHEe Ha
HomepaTa B TeneOHHWMA yKasaTes, KOraTo € M3ABMA IKenaHue Aa 6vaar BnucaHu Homepa,
NpeaoCcTaBeHn OT e4HO MU NOBeYe NpeanpUATUA.

29.r. (8 cuna o1 08.03.2008r.; U3m. — B cuna ot 30.03.2012 r.) ABoHaTMTe, KOUTO Ca 3a9BUAN U3PUYHO
Cbraacue 3a BNUCBaHe Ha AaHHUTE UM B TenedoHeH yKasaTen MoraT 4a 3asBAT CbrNacue Te3n AaHHH
aa G'b,ﬂ,a‘i' M3NoN3BaHU C uen ninpawaHe OT TPeTU NMUa Ha NeyaTHU U €/IEKTPOHHU PeKnamHu
matepmnanm Unu HenOUCKaHU TbProBCcKu C‘bOﬁuJ,EHHﬂ, KaKTO U 3a OpraHM3upaHe u npoeexXgaHe Ha
M3pKeTUHIOBU Npoy4BaHmna OT TpeTu nuua. B TenedonHmua ykasaten no enaHue Ha aboHata u npu
HaNn4Kue Ha TeXHUYECKa Bb3MOXHOCT, Cpelly 3annauaHe moxe Aa 6bae pernameHTMpaHo BpemeTo,
Mpes KoeTo Morar Aa ce npasat obaxgaHua U CboBLEHNA OT TPETH LA C Len OUPEKTEH MapKETUHT,

KaKTO M Ha4MHDBT Ha NpefasaHeTo uM. He ce u3nckea Cbrnacue Ha aboHaTuTe B CyyanuTe NpeasuaeHu
8 7. 408 o1 O6wuTe yCnoBua.

29.4. (8 cuna ot 08.03.2008r.) ABOHATLT MUMa NPaBO Aa NOWCKA BKAKOYBAHE Ha OaHHU B TenedoHHMA
yKasarten, 4ueto BnuCBaHe NbPBOHAYANIHO HE € 3aABWA, UAU OJAaHHMW, KOMTO Ca BUMAK 3aNUYEeHMu OT
yKasatena no Heroso mMckade. B cyyau, Ye ucKaHeTo ce OTHACA 3a AONBAHUTENHM AAHHW MO CMUCHAA

Ha T.28.a.07 HacToAwmMTe O6wwm ycnosua, Mobunten moxe 43 npeasuau onpegeneHo sannauiale,
cbrnacHo LieHopasnuca.

29.e. (B cuna ot 08.03.2008r.) KpaiiHute notpebutenu, non3sawy nNpeannaTeHu ycayru morat ga
MOWUCKAT BKAKOYBAHE Ha TeXHUTe AaHHW B TenedoHeH ykasaten, usgasaH or Mobunten unu B
TenedoHeH ykasaTen u3aasaH oT TPETO Auue. BRIIOYBAHETO Ha TE3U AaHHU MOXKE Aa e Bb3mMe3qgHo,
kato Mobunren uma npaso Aa onpegenu cboTeeTHaTa LeHa B LieHopasnuca.
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29.%. (B cuna ot 08.03.2008r.) Peanusupaxeto Ha npasaTta no T.T. 29, 29a-29e oT HacToalwmTe 06K
YCHOBUA Ce OCbLIecTBABA 4Ype3 MofgaBaHe Ha NMUCMEHO 3afBNEHMe, C KoeTo M3PUYHO ce 3aAaBABa

KenaHueto Ha aboHaTa aaHHUTE My Aa 6bAAT BKAKOYEHM B TenedoHeH yKasaten. 3aABNEHHETO ce
noAasa B marasuH Ha Mobunten B pamkute Ha paboTHOTO Bpeme.

29.3. (8 cuna ot 08.03.2008r.) AanHuTe no T.T. 29 u 29.a, KOUTO ca Bunu NpeAoCTaBeHU C U3PUYHO
cbrnacue ot aboHata 3a u3aasaHe Ha TenedpoHeH ykasaten oT NpeAnpuATHA, KOUTO Ca 3aAb/IKEHH aa
OCUIYPAT TenedOHEH yKasaTen KaTo YacT OT yHUBEpCanHaTa yciyra, ce N3nonssar oT npeanpuATUATa,
3a/ib/KeHM Aa OCUTYPAT TenedoHHa CNPaBOYHa YCAYra KaTo YacT OT yHUBepcanHaTa yenyra.

29.1. (B cuna o1 08.03.2008r.) MobunTen uma npaso Aa npeaocTasa TenedoHHa cnpaBoYyHa ycnyra 3a
TenegoHHM HOMEpa M ApYrM AaHHM 3a aboHaTUTe Cu, KOAoBe 3a aBTOM3TUYHO BbLTPEIUHO M
MeXAYHapoaHo u3bupaHe, TenepoHHN HOMEpa 3a CNEeLHK NOBUKBAHMS, XapMOHU3UpaHU TenedoHHU

HOMEpa 3a XapMOHU3WUPaHW YCNYIU CbC COLMANHa 3HAYMMOCT, TeNehOHHU HOMEpa 3a TenedoHHM
CMPasoYHM YCAYIY U APYIW.

29.k. (8 cuna ot 08.03.2008r.) Kpaiinure notpebutenu, nonsealwy npeannaTeHn ycayru, morat Aa
NOWCKAT M3PUYHO BKNIOYBAHE HA TeXHWUTE AaHHW B 6a3uTe faHHU 3a OCbLUECTBABAHE Ha TeneoHHa

CNpaBo4Ha ycnyra. BKAIOYBAHETO Ha Te3n JaHHM MOXKe Aa e Bb3Me3AHO, KaTo Mo6unTen uma npaso
Aa onpepenu cboTBeTHaTa LieHa 8 LleHopasnuca.

29.n. (8 cuna ot 08.03.2008r.) Mpwu TopceHe ot cTpaHa Ha notpebuTenn Ha gaHHKU B TenedoHHUTE
yKasatenu B enekTpoHHa ¢opma Te moraT Aa nonyyat uHGopMauma 3a TenedoHHUA HOMEP CaMO Bb3
OCHOBA Ha MbAHO U TOYHO NOAaEeH MUHMMANEH 0Bem OT AaHHM, KOMTO BKNKOYBA MME (NMUHO U/uUnu
damunHo) 3a aboHatn dusmuecku nuua, d1pmMa CbOTBETHO APYro HaumeHoBaHWe 3a aboHaTn —
€AHONUYHM TbPrOBLUM UM OPUAMYECKM M3, @ KOTATO € HEOBXOAMMO M aapec MAM YacT OT agpec.

29.m. (8 cuna ot 08.03.2008r.) Mpu nonssaHe Ha TenedoHHa CnpaBodHa yCcayra npeaocTasaHa ot
MoGunTen, notpebutenute Morar 4a nony4aT MHGOPMaLys 3a TbPCeHUA TenedboHeH HOMep CaMo Bb3
OCHOB@ Ha Mb/IHO U TOYHO NOAAAEH MUHMMaNeH obem OT AaHHM, KOWUTO BKAKOYBA UME (NMYHO U/unu
damunno) 3a aboHatn Qusmueckm nuua, GUpMa CLOTBETHO APYro HaumeHoBaHue 3a aboHaTh —
€AHONMYHN THPIOBLIM UM IOPUANYECKM IML3, @ KOraTo e HeobxoANMO 1 aZpec uan YacT oT agpec.

30. (U3m. cornacysaHo ¢ Pewenune Ne 639/13.04.2006 r. Ha KPC) AboHaTeT/noTpe6butenar uma npaso:

30.1. pa npeHacousa nosuksanuaTa (Call forward).

30.2. npu npeHacouBaHe Ha NOBMKBAHE KbM HEro fa OTKaMe UaeHTUONKAUMA HA NIMHUATA Npw
yCNoBUE, HEe TOBA & TEXHUYECKH BB3MOKHO;

30.3. A3 oTKa3Ba NPEHACOYEHN KbM HErO NOBMKBAHUA OT CBOETO KPAMHO YCTPONCTBO;

30.4. pa akTBMpa/AeakTMBUpPa Be3nNaTHO yenyrata nAeHTUOUKAUMA Ha MMHUATA Ha BUKawma (CLIP),
3a BCAKO OTAENHO NOBMKBAHE WNKW NOCTOAHHO 3a NWUHWATA;

30.5. pa nonsea 6e3nnatHo ycnyrata 3abpaHa Ha MAEGHTUGUKALMA Ha NUHUATA HA BUKAWMA (CLIR). Mpw
0baxaaHua Kem TenedgoHHU HOMEPa Ha YCAYTH 33 OCHLLECTBABAHE Ha CNELHN NOBUKBAHWA, KaKTO 1
npu noBuKeaHua Kbm cnyxbute 3a curypHoct, otBpaHa u BbTpeweH pes, Mobunten we npegasa
MHPOPMALMA OTHOCHO IMHUATA Ha BUKAWUA, HE3AaBUCUMO Aank AboHaTbT/noTpebutenar e aktusupan

ycnyrata CLIR. A6oHaTbT/noTpebutenst moxe aa aKTMBMpa/peakTUBMPA yCAyraTa 3a BCAKO OTAENHO
NOBUKBaHE MU NOCTOAHHO 3a NMHMATA.
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30.6. pa 3anasu HaUWMOHANHO 3HAYMMMA CH HOMEp npu cmAaHa Ha [loctasumka ¢ apyr [ocTasumk,

NpeAoCTasallo mobunHa TenedoHHa ycayra nocpeAcTBOM obLecTBeHa MOBUAHA HazemHa Mpe:a B
CbOTBETCTBUE C U3UCKBAHUATA Ha pa3aen XIIA oT HacToswmTe 06K ycnosua.

30.a. (M3m. — 8 cuna o7 30.03.2012 1.) A6oHaTbT/noTpebuTenaT uma npaeo A3 AaAe CbracueTo cu aa
nonyaga Ypes mpexure Ha Mobunten noeuksanua, CbobLLEHUA NN @NEKTPOHHA NOLLA 33 LEAWTe Ha
ANPEKTHWA MaPKETUHT U PeKNama, B TOBa YMCNO NOBMKBAHUA U CbOBLUEHMSA, CBBP3aHM C yYaCTUETO B
KamnaHuu unu AenHOCTU Ha TpeTu cTpaHm. CbrnacueTo moxe Aa 6bae OTTerNeHo N BCAKO Bpeme.

be3 Hanuume Ha npeaBapuTenHo cbrnacue Ha aboxata/notpebutens, Mobunten moxe Aa usnonssa
AaHHUTE, NONYYEeHU NPW TLProBCKA CAENKA, YPe3 KOUTO MOXKe Aa bbAe OCHILECTBEH KOHTAKT C
abonara/noTtpebutens, 3a usnpauwane Ha cooblexne 3a MapKETHHI U PEKNama Ha CBOM COBCTBEHM

CXOAHW NPOAYKTH WAK yCNYTW, KAaTO B TO3M Cyyall Ha aboHaTa/noTpebutens ce Aasa Bb3MOMKHOCT
6e3Bb3ME3AHO 1 NO NECEH HAauMH:

- A2 U3pa3AaBa HeCbrnacue B MOMEHTA Ha CKNOYBaHE Ha caenKkarta unm

- A2 n3pasu Hecbrnacue ¢ 6bAeuLo nonyyasare Ha Nog06HU CbOBLLEHMS, KOraTo TOBa He e HanpaseHo
B MOMEHTa Ha CKNKYBAHEe Ha CAenKaTa.

306. (Usm. — B cuna ot 30.03.2012 r.) ABoHaTBT UMa nNpaso fAa nonyyasa 6e3Bb3mMesaHo
AETANNN3NPAHN CMETKM 33 NON3BAHWUTE YCAYTU 33eAHO C daktypa unm gocten go uHpopmaums B
ENEKTPOHEH BMA OTHOCHO ME@CEYHUTE CMETKM 3a NON3BaHWUTE ycnyru. [leTainusupaHata cmeTka ce

NPEAOCTaBA B eAHOMECEYEH CPOK, CYMTAHO OT AaTaTa Ha HeitHOTO M3AaBaHe W MOXe Aa CbAbpKa
cnegHata uHopmauus:

306.1. BCMuKKM BUAOBE NON3BAHM OT aboHaTa yCnyru npes pasnnawarenHua nepuog; 306.2. 6poit Ha
NON3BaHUTE yCAyru;

306.3. 06La CTOMHOCT Ha BCEKM BUA, NON3BAHMU ycnyru;
306.4. 06wy, pasmep Ha cmeTKaTa;

306.5. paamep Ha AaHbYHWUTE HAUUCNEHUA BbpPXY CMETKATa, U3paseH KaKTo B NPOLEHTH KbM pasmepa
Ha CMeTKaTa, Taka U B abCONIOTHU CTOMHOCTK;

306.6. pasmep Ha OTUMCNEHWUATA, KOMTO MOME Aa Ce Ab/AKAT Ha aboHaTa, cbo6pPasHO HauMHa Ha
MON3BAHE Ha yCnyTuTe, AOTOBOPEH MeXAY HEro U NPeanpUATUETO, NPeanarallo YCYruTe;

306.7. 06w, pasmep Ha gbmkumaTta cyma; 306.8. CpoK 3a nnawane;

306.9. BLb3MOMHU HAYMHM 33 AUCTAHUMOHHO NNALLaHe Ha CMeTKaTa ¢ HeobxoauMUTE 3a TOBA AaHHU;
306.10. NaeHTMOMKAUNOHHU AaHHU Ha NPeANPUATUETO, npeaocTaBaLLO YCNyruTe;

30.6.11. Agpecy, TenedpoHN U APYrU HAYMHN 33 KOHTAKTU C NpeanpuATUETO, NPeAOCTaBALO YCAYIUTE;

308. ABoHaTLT MMa NPaBso Aa ucka oT MobunTen getaiinManpana cnpaeka 3a non3BaHuTe TenedoHHU
YCAYIH, KOATO MOXeE A3 CbAbpKa MHGOpMaUma 3a:

308.1. BMAa Ha NON3BaHaTa yCNyra 3a BCAKO OCHLUECTBEHO MOBUKBAHE, BKIIOYUTENHO 33 OCHLLECTBEHM
NOBMKBaHUA KbM 6e3nnaTHu ycnyru;

308.2. CTOMHOCTTa Ha BCAKO OCBHLULECTBEHO NOBUKBAHE;
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308.3. gaTaTa, yaca U NPOABLMKUTENHOCTTA Ha BCAKO ocvulectseHo nosuksaHe. 30.r. (Otm. B cuna ot
06.08.2010r.)

30.4. (M3m. B cuna o1 06.08.2010 r.; U3m. B cuna ot 07.01.2013 r.) ABoHaTbT/noTpebutenat uma npaso
A3 OTTErNW 3aABNEHMETO Cu 33 NpeHacaHe Ha Homep/a B Mpeata Ha Mo6BuaTen, He NO-KbCHO OT
AaTtaTa, Npeaxoxjalla AaTaTa, Ha KOATO Ce OCbLLeCTBABa NPeHOCUMOCTTa. B Toan CAyyYait ¢ oTTernaHe
Ha 33aABNGHWETO Ce NpeKkpaTABa W npoueaypaTa 3a npeHacAHe Ha Homepa/Ta, KaTo ce cuuTa, ue e
Hanuue 1 OTTerNAHe Ha UCKAHETO 1 YITb/IHOMOLWABAHETO 3a NPeKpaTABaHe Ha A0roBOpa ¢ Japasawua
£0CTaByYMK. KpalHMAT NoTpebuTen MOoXKe Aa OTTErNM 3a8BNEHNETO CU npn Mobunten nnu npu JoHopa.
OtTernaneTo Ha 3anBNEHMETO Ce M3BBLPLWBA NO 06paseL, KOWTo e CbINacyBaH MeXAay Jocrasymuure, B

7-AHEBHUA CPOK MO T. 72.5.6., KOrato e NpUnoXKuMm, aboHaTbT/NOTPebUTENAT ChILO MMa Bb3MOMKHOCT
42 OTTer/in NoAafeHOTO 3aAB/IEHUE 3a NpeHacsHe.

VL. 3SAAB/IKEHUA HA ABOHATA/MOTPEBUTENSA

31. ABoHaTbT/noTpebutenaT e AbKeH ga cnassa pasnopeabute Ha HacToAwmTe O6WM ycnosua u
A0TOBOpa 3a ycnyru.

32. ABOHATLT € ANBLKEH B 7-fHEBEH CPOK, CYMTAHO OT AaTaTa Ha HACTBMBAHE Ha CbOTBETHOTO
obcToaTencTso, Aa cboblasa B nucmeHa popma Ha MobunTen scaka NPOMAHA B HAUMEHOBAHMETO,
aApeca cu uu B APYMU PErUCTPALMOHHU M MAEHTUOUKALMOHHN AaHHK, KaKTO M Aa NPeAoCTasu
CbOTBETHWUTE AOKA3ATENCTEa, YAOCTOBEPABALLM NPOMAHATA.

33. (M3m. cornacysaHo c Pewenne Ne 639/13.04.2006 r. Ha KPC; usm. cbrnacyBaHo ¢ Pewenune Ne
319/02.03.2007 r. Ha KPC)) Mon3saHute ot aboHaTta n/vnn notpebutens KpaWHW eneKTPOHHU
cbobLmMTeNnHN YCTPOCTBA (pagmnoTenedonu, hakcose, MOLEMU 1 Ap.) Tpabea aa 6bAAT € OLEHEHO

CbOTBETCTBME W NYCHATK Ha Na3apa, CbrnacHo ,a.eﬁ::'rsau.l,me HOPMaTUBHM aKTOBE. AKO

aboHaTbT/NOTPeBUTENST BUHOBHO M3M0/3Ba B HAKOA OT MpeXuTe HeusnpasHWU KpaWHKU YCTPOWCTBa
UMW TaK1Ba, KOUTO HE OTFOBOPAT Ha U3UCKBAHUATA, CbrnacHo T. 19, 6."6” u npuuMHABa CMyLLEHUA B
AENCTBUETO Ha MPEXMUTE, TOM OTIOBapA 3a WETUTE, NPUYMHEHN Ha MobunTen u Ha TPETH Nuua.

34. (M3m. cernacysaHo c Pewenve Ne 319/02.03.2007 r. Ha KPC) ABOHaTLT e AbiKeH Aa 3annaua
BCWUYKM yC1yru, CBbP3aHK C NO/I3BAHETO Ha MPeXUTe, CbINAacHO A0rOBOPa 33 YCNYIu.

34.a. (Otm. B cuna o1 07.01.2013 1))

34.6. (U3m. B cuna 01 06.08.2010 r.; OT™. B cuna o7 07.01.2013 r.) 34.6.1. (U3m. — 8 cuna 07 30.03.2012
r.; OTm. B cuna o1 07.01.2013 r.) 34.6.2. (M3m. — B cuna o1 30.03.2012 r.; Otm. B cuna ot 07.01.2013 r.)

34.8. (M3m. B cuna o1 06.08.2010 r.; U3m. — 8 cuna ot 07.01.2013 r.) ABoHaT, KOWTO e Nnogan 3anBneHue
3a npeHacaHe Ha Homep/a e anbeH Aa 3annatv Ha MoBUATEN U BCUYKM 3a4bKeHUs, CBBbP3aHW C
NON3BaHETO Ha NpeHacAHUA/Te Homep/a, KOMTO Ca Bb3HUKHANN UM Ca CTAHANM U3UCKYEMM npeam u

Cnep NojaBaHe Ha 3aABNEHUETO 33 NpeHacAaHe Ha Homep/a Ao npekpaTaAsaHe Ha AOrOBOPHUTE
OTHOLLEHUA.

35. AboHaTbT/noTpebuTenat He TpabBa Aa U3BLPLWBA UM Aa AONYCKA APYrM AKLA A3 M3BBLPLUBAT OT
Herosua paauotenedoH uau ¢ Herosata SIM Kapra HEBEPHM NOBMKBaHUA 3a CMELIHa NOMOLY, NOXap,

310M0NYKa U APYTY NOAOBHM, KAKTO 1 06€3NOKOUTENHM, 3aNNAWKUTENHU UM OBUAHM CLOBLLEHUA MAK
NOBWKBAHUA 00 APYrY AWLa.
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35.a. (M3m. u gon. cbraacysaHo ¢ PelweHue Neo 639/13.04.2006 r. va KPC) A6oHaTbT/ notpebutenat

HAMa npago, 6e3 M3PUYHOTO NUCMeEHO Cbrnacue Ha Mobunten £a U3BbPLIBA MK A3 AONYCKA APYru
N1la Aa OCbLLECTBABAT CNEAHUTE ALACTBUS:

35a.1. (M3m. cvrnacysaHo c Pewenne Ne 319/02.03.2007 r. ua KPC) reHepupaHe, TepMuHMpare uam

NPEHOC Ha Tpaduk OT/KbM/ B MpexuTe Ha Mobunten ¢ uen peanusupaHe Ha nevyanba 3a aboHaTa unm
3a Apyro Auue, pasauyHo ot MobunTen;

35a.2. AeNCTBMA, U3BBPLIBAHM C LEN UHULMUPAHE HA NOBUKBAHNA U OCbLUECTBABAHE Ha Pa3srosopu No
HauuH yspeaaly, npasarta u uHTepecute Ha MobunTten.

35.6. (Oon. curnacysaHo c PeweHune Ne 639/13.04.2006 r. Ha KPC; u3am. cbrnacysaHo ¢ PeweHue Ne
319/02.03.2007 r. Ha KPC) A6oHaTbT/noTpebutensar e ANbXKEH Aa U3N0M38a KpaiiHK yCTpoicTea n/unu
SIM KapTa no HaumH, KOMTO Aa He NPUYMHABA CMYLUEHNA BbB QYHKLMOHMPAHETO Ha MpPEXUTE.

35.8. (don. cbracysaHo ¢ Pewenue Ne 639/13.04.2006 r. Ha KPC; uam. cvrnacysano c Pewenue Ne
319/02.03.2007 r. Ha KPC) A6oHaTsT/notpebutenst e ANBHKEH A3 NON3BA YCAYTUTE NO HauMH, KOWTO
HE Hapylasa UeNoCTTa Ha MpeuTe M/MAM He BBINPENATCTBA NPEAOCTaBAHETO HAa YCAYIM OT
Mo6unten Ha TPeTM AMLA, NPK CNasBaHe Ha U3UCKBAHMATA 3a KAYECTBO Ha ycayrute.

35.r. (Hoea — B cuna o1 30.03.2012 r.) ABoHaTbT/ noTpebuTenaT e AnbKeH Aa Non3sa npeaocTaBeHu
OT Mobunten KpaiiHW eneKTPOHHM CbOBLUTENHM ycTpo#ictBa camo cbo6pasHO TAXHOTO
NpeAHasHa4eHne U e4UMHCTBEHO 3a Ue/uTe, 32 KOUTO Ca My NPeAoCTaBeHM.

36. (M3m. cornacyBaHo ¢ Pewenwue Ne 319/02.03.2007 r. Ha KPC; M3m. — B cuna o1 30.03.2012 r.) MNpu
3aryba wnu kpaxba Ha paguotenedoHa wu/munm  SIM Kaptata aboHaTbT, Hesasmcumo ot
MECTOHAXOXAEHUETO CH, & ANbieH HesabasHo Aa yseaomn Mobunten ycTHo, ¢ ornes orpaHudasaHe
Ha U3XOAAWMTE My NOBWKBAHUA WAM YACTMYHO WAM MbLAHO OfPaHWuaBaHe Ha AOCTbNA MY A0
CbOTBETHaTa mpexa. B cnyuail ye aboHaThT He e yBegomun MoBunTten 3a nocoyeHuTe obcroaTencrsa,
CbUMAT € 3aAb/IKEH Aa 3aNNaTH LEHaTa Ha YChyruTe, NON3BaHu cieg kpaxbata unw 3arybara. Ako 4o
72 4aca OT YCTHOTO yBefoMNeHne aboHaTLT He e NOWCKaN Bb3CTaHOBABAHE Ha pocrbna, Mobunten
“ma Npaso Aa BL3CTAHOBW HAaCTUHHO MAM HAMbLAHO AOCTbNA C BCUYKM NPOM3TUYALLM OT TOBA Npasa 1

3aAbmieHna 3a notpebutena n Mobunten, BKAKOUUTENHO 3aAbANKEHME 3a 3annallaHe Ha meceyHa
aboHameHTHa Takca.

Vii. NPABA HA MOBWUNTEN

37. (U3m. cbraacysaHo ¢ Pewenue Ne 319/02.03.2007 r. Ha KPC) C uaxnioyerue Ha cnyyamnte no 1. 20.5,
Mobunten uma npaso Aa npomeHs HomepaTta Ha aboHata/noTpebutens, m B cnayyail Ye Toga e
NPEABMAEHO B HOPMATUBEH MNM aAMUHUCTPATUBEH AKT WAW NPU CTPYKTYPHU NPOMEHU B MPEXMUTE.

Mobunten cnessa pa ysegomasa abowarta/notpebutens 3a Tosa npeasapurtenHo ¢ 30-gHeBHO
npeaussectue.

37.a. (fon. cvrnacysaHo ¢ Pewenue Ne 639/13.04.2006 r. Ha KPC) Mobunten uma npaso aa nony4asa
B CPOK BCUYKM AbMKMMM OT aboHaTa Cymu 3a NON3BAHETO HA NPEAOCTABEHNTE YCAYIH.

37.6. Mobunten uma npaso Aa nonyyasa B CPOK BCHYUKM cymu no T. 34.a-34.8 ot HacToAwmTe O6WM
ycnosus.

38. (U3m. n pon. cbraacysaHo ¢ Pewenue Ne 319/02.03.2007 1. Ha KPC; Mam. — 8 cuna o1 06.04.2013
r.) Mobunten uma npaso Aa Npasu U3MEHEHWA B TEXHONOTUATA UAM CTPYKTYpaTa Ha MpexuTe U aa
paswwupaBa obxsaTa Ha NPEAOCTaBAHWUTE yCAyrU. AKO W3NON3BaHWUTE OT aboHaTta /notpebutens
paanotenedoH u SIM KapTa He NO3BONABAT MbAHOLEHHO NOA3BAHE Ha HOBUTE ycnyru, npuaobrsaHeto
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Ha CboTBETEH paauoTenedoH u/unu SIM KapTa, KOUTO NO3BONABAT NON3BAHE Ha HOBMTE ycnyru, e 3a
CMeTKa Ha aboHaTta/noTpebutens.

39. (M3m. cernacysaHo ¢ Pewenune Ne 319/02.03.2007 r. Ha KPC) 3a uenute Ha M3rpamaaHero unm
NOAABPKAHETO Ha MpexuTe Mobunten ma NpPaso BPEMEHHO, 33 Bb3IMOXKHO HaW-KpaTbK CPOK, Aa
W3KNK0YBA BPb3KaTa Ha aboHaT/noTpe6uten cbe CboTBETHaTA MpeXKa.

39.a. (fon. cvrnacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC) Mo6unten uma npaso ga orpanuum
AOCTbNE A0 HaCT OT yCnyruTe MAM Aa NPeKpaTu [0roBOpa 3a YCNYrW B CAYYal, Ye uma B[OCTaTbYHO
OCHOBaHuA Aa cuuta, ye aboHatbT/noTpeburtenat ocbluiecTesasa TpaduK C Uen peanusupaHe Ha
cobcTBeHa neyanba, BRKNKOYNUTENHO B cnydauTte Ha 1.35a.1 u 1. 35a.2 o1 Te3au 06wy ycnosus.

39.6. (M3m. B cuna ot 07.01.2013 r.) Mobunten uma npaBo Aa HaNoXKW OrpaHUYEHKUA 3a NOAIBAHETO
Ha ycayru ot aboHata/noTpe6utens no peaa Ha T.39.r AK 4a 3aNNaTH HerosuTe 3aAbKERUA Mo pefa
Ha T. 39.8 B ciydail Ha HennawaHe oT aboHata/noTpebutens Ha M3UCKYEMM 3aAbMAKEHUA KbM
Aapasauina focTaBumK, CBLP3aHM ¢ NpeHeceH/u Homep/a.

39.8. Mobunten moxe fga 3annatm 3agbmKeHusTa Ha abowata no T. 39.6 or HacToawmTe O6wwwm
ycnoeus. Mobunten ysegomsaBsa npeasaputentHo aboHaTa 3a pasmepa Ha AbMKMMATa Cyma KbMm
Aapasawoto npeanpuatve. Mpu HennawaHe Ha AbAKUMaTa CymMa OT cTpaHa Ha aboHata B
€AHOAHEBEH CPOK, CYMTAHO OT AaTaTa Ha yYBEAOMIEHWUETO NO NPeAXOAHOTO U3PeyeHue, ce npvema,
4Ye TOW e U3pasun cbrnacue cymara ga 6bae nnateHa ot Mobunten u e NOTBbLPAUA, Ye 3a4b/MKEHNETO
MY KbM [loHOpa e AelCTBUTENHO, U3UCKYEMO U B NOCOYEHUS OT HoHopa pasmep, KakTo U ye He ca
Hanuue Bb3paxeHus, kouto cnegea aa 6bAaT npoTMBoONOCTaBeHn Ha [apABaloTo npeanpuartve. B
TO3W cnyyall ce cuuTa, ye Mobunten BcTonsa s Abnra Ha aboHata Kbm [loHOpa. BbB BbTpelwHUTE
OTHOWeHuA Mexay aboHata u Mobunten aboHaTbT OTTOBOPA 33 LEAMA Avnr. Mpu 3annawaxe ot
CTpaHa Ha MobunTen Ha gbmKUmara oT aboHaTa Cyma Kbm Hapasauwoto npegnpusatue, Mobunten
BCTbNBA B Npasata Ha [loHopa Kbm aboHaTta v pasnonara ¢ perpecHu npasa cpewy abownata go
Pasmepa Ha nnateHata cyma. Mobunten ynpaHaBa npasoTo cv Ha perpec no cbaebeH pea vau

NOCPEACTBOM U3UCKBAHE Ha ABNKUMATA CYMa U BK/IKOYBAHETO i B AaHb4HaTa hakTypa Ha aboHaTa 3a
CbOTBETHMUA meceul.

39.r. Mobunten moxe aa cnpe aoctbna Ha aboHaTa A0 Mpearta B CpoK oT 1 /eovn/ pewn ot
nonydasaHe Ha yeeaomneHue oT [lOHOpa 3a Hanuuue Ha HennaTeHu 3agbmkedus. Mobunten
Bb3CTaHOBABA AOCTBNA A0 MpeKaTa B CPOK OT 1 AeH OT Nosy4yaBaHe Ha ysegomneHue ot [loHopa 3a
noracasaHe Ha 3agb/ikeHuATa. Mobunten nsnpaiua KpaTKo TEKCTOBO CbobLIEHME, C KOETO YBEAOMABA
abownarTa, Ye AOCTLNBT My A0 MpeaTa e Bbae cnpaH nopaau HennaTeHu 3agbAKeHUA KbM JloHopa.
Mpeannatenute oT aboHaTUTE TaKCH, OTHACALLM Ce 33 NEPUOAA HA OTPaHUYABAHE Ha MOM3BAHETO Ha
ycnyrata, He rnoAne)kaT Ha Bb3CTaHOBABaHe.

39 a. (B cuna ot 15.05.2011r.) C orneg, OCHTypABaHeTO Ha BUCOKOKaYeCTBeHM yCayru 3a aboHaTtute m
3anaseaHe Ha LeNoCTTa W CUTYpHOCTTa Ha Mpeata M ycnyrute, Mobunten uma npaso npum
yCTaHoBABaHe Ha yBenuyeH obem Ha notpebneHue Ha MOBUNEH WHTEpHET B MpeaTa Aa NpUAoKK
CPEACTBA WM NONWUTUKM 3a yNpaBNeHUE HA KAa4yecTBOTO Ha ycnyrute Ha aboHaTta cnef OUEHKa Ha

Kanaunteta Ha mpekaTta, HauMHa Ha CBbP3aHOCT C MpeaTta W BMAa Ha U3NON3BAaHOTO OT aboHaTa
YCTPOWCTBO.

39 e. (Hosa - B cuna ot 20.03.2017 r.) Mobunten mose aa npunara Mepku 3a ynpasneHue Ha Tpaduka
Ha A3HHW, OCHOBaHW Ha OBEKTUBHO PasNUYHMTE TEXHUYECKU M3UCKBAHUA 33 OTAGAHUTE KaTeropuu
Tpaduk. Mepky 3a ynpasneHueTo Ha Tpadmka MoraT 4a ce npunarart U B CIegHUTE CY4au, a UMEHHO:
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a) M3NbAHEHWe HAa HOPMATMBHW aKTOBE, aKTOBE Ha AbPXaBHU OpraHu, cbaebHu opraHu U Apyru
ny6AUYHKM OpraHm, KaKTo U cnassaHe Ha MEepKH, NPeABUAEHN CbC 3aKOH;

6) ¢ uen sanassane curypHocrTa u UENOCTTa Ha MpexaTa, KpaitHuTe YCTPOWCTBA U NpeAoCTaBAHUTE
YCnyru;

B) 3a npeAoTBpaTABaHE Ha NPeACTOALLO NpeToBapBaHe Ha Mpexarta, 3a 43 Ce CMeK4M Bb3AeicTBUeTo
OT MpeToBapBaHe Ha MpexaTta, W KOraTo TOBa NPeTOBapBaHe € BPEMEHHO UAM NPU U3KAIOUUTENHM
obcroaTenctsa. B Teau cayyau AoCTBNBLT Ha rpynu notpebutenn moxme aa Gbae KpaTKOBpEMeHHO
OTpaHUYeH M/WU 3aTPYAHEH, A0 OTNagaHe Ha HeobxoAnmocTTa. EKBUBaNeHTHUTe KaTeropum Tpadumk
Ha AaHHU B NOCOYEHUTE CY4aK ce TPEeTUPAT eAHAKBO.

Mpeanpuetnte mepky 3a ynpasnenue Ha Tpaduka moxe £a 3acerHaT HENPUMKOCHOBEHOCTTA Ha IMUHUA
HUBOT M 3alLMTaTa Ha IM4HUTE AaHHW Ha NOTpebuTennTe CboB6PasHO NPUNOKUMOTO 3aKOHOAATENCTBO.

40. MobunTten uma npaso Aa cbcrasu TenedoHeH ykasates, B KOUTO A3 BKNIOYM AaHHM 3a aboHature,
W3pasunmn USpUYHO CHINACMETO CH 32 TOBA MO peaa Ha T.7. 29, 29.3-29.e., KAKTO W Aa NpeoCTaBy Tesu
AaHHW 33 BKAlOYBaHE B TeNeQOHEH yKasaTes, u3aasaH OT TpeTu MUa NpU Hanuuyue Ha UIPUYHO
Cbrnacue OT CTpaHa Ha aboHaTa. [laHHWTE NO NpeaXOAHOTO U3peyeHue moraT Aa ce M3non3eaT or
Mobunten v 3a npegocrasaHe Ha TenepoHHa CrnpasoYHa ycnyra,

40.a. ([lon. cbrnacysaHo c Pewexue Ne 639/13.04.2006 r. Ha KPC) MobunTten uma nNpaso Aa NoaAy4Yn oT
abownara/norpeburens, npu W3pa3eHO CbrnacMe OT HeroBa CTpaHa CNeAHWUTE AaHHM: UMe (3a
$uanueckuTe NnLa - MMUHO M pamunHo, 3a IOPUANYECKU NMLA M €HONUYHU TbProBUM - UME Ha

$upmarta), agpec u TenedoHen Homep ¢ uen nybanKkyBaHeTo UM B TenedoHeH ykasaTen, usgasaH ot
Mo6unten u/unu ot Apyr onepatop.

40.6. (Jon. cbraacysaHo c Pewenue Ne 639/13.04.2006 r. Ha KPC; usm. cernacysaHo ¢ Pewwenue Ne
319/02.03.2007 r. Ha KPC) Mo6unten uma NpaBo CaMOCTOATE/IHO WM Ype3 Apyro nuue/nvua aa
W3BbplUBa MbPBOHAYa/NHA W TEKYWA KPeAWUTHA OLEHKa Ha aboHaTuTe 3a Mo/f3BaHe Ha ycnyrute,
NPEAOCTaBEHN Ype3 MpexuTe, C or/e NpeueHka cbUPaemMocTTa Ha B3EMaHUATA, KaKTO 1 OUEHKa Ha
KpaiiHuTe noTpebuTenu 3a MapKeTUHIOBN NPOYYBAHNUA M 3a M3rOTBAHE Ha notpebutenckn npodunu
CNOpea wuHAMBMAYanHUTE UM uHTepecu. KpeauTHaTta OUEHKA BKAKOYBA OCHOBHO aHanu3 Ha
MHPOPMaLMA NO NPeAXOAHM U HACTOAWM Aorosopu ¢ Mobunten, nnawauua, U3BbPLIEHW WMAK
W3BbLPLIBAHM NO CUNATA Ha Te3U AOTOBOPM, KAKTO W HECNa3BaHeTO Ha YC/IOBMA W CPOKOBE MO Tesw
Aorosopu. B 3aBMCMMOCT OT KpeauTHaTa oueHka, MobunTten uma npaeo:

40.6.1. (Qon. cbraacysaHo c Pewenue Ne 319/02.03.2007 r. Ha KPC; Uam. B cvna o1 07.01.2013 1) pa
OTKa)Ke UNU NpeycTaHoBM CBbP3BaHE KbM MpexaTa/MpexuTe;

40.6.2. aa npeAoCTaBK AOCTLN CaMO A0 YacT OT ycnyrure;

40.6.3. (Oon. cvrnacysaHo c Pewenue No 319/02.03.2007 r. Ha KPC) aa npegocrasu [oCTbn Ao
mpexaTa/mpexuTe cneg BHacAHe Ha onpegenena ot MobunTen rapaHLWOHHa Cyma;

40.6.4. (don. cbrnacysaHo ¢ Pewenue Ne 319/02.03.2007 r. Ha KPQ) A3 Npeanoxu AOCTbN A0
MpexaTa/MpexuTe upes npeannarteH naker oT yenyru.

40.8. (Qon. cvrnacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; usam. cbrnacysaHo ¢ Pewenue No
319/02.03.2007 r. Ha KPC; U3m. — 8 cuna ot 30.03.2012 r.) Mobunten uma npaeo aa ocwuiecTsasa unm
“3Npaula noBMKBaHWA, CbOOLUIEHNA UK eNEeKTPOHHA NOLWA 3a LLEINTe Ha AMPEKTHMA MapKeTUHT W
PEKNama, B TOBA YMCNO NOBUKBAHNA U CLOGLIEHMA, CBbP3aHM C Y4aCTUETO B KAMNAHWU UM AeMHOCTH
Ha TPeTU CTpaHu, B Cy4aih Ye aboHaTLT/NOTPe6bUTENAT € Aan CbrnacueTo o Aa nonyyasa Takuea
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MOBMKBAHUA, CLOBWIEHNA MAW ENEKTPOHHA NOWA YPE3 MpEXMTE. ChIAcHeTo MOMKe A3 6vge
OTTEINIEHO NO BCAKO Bpeme. Mobunten moxe 4a M3non3sa AaHHUTe, 6e3 Hanuume Ha npeagapuUTenHo
Cbrnacue Ha aboHata/ notpe6utens, nonyuenu npu TbPrOBCKA CAENKA, YPe3 KOMTO Moxe aa Gbae
OCBLIECTBEH KOHTaKT c aboHaTa/ noTpebutens, 3a uanpauwame Ha cbobLieHne 3a MapKeTUHT 1 peknama

Ha CBOM COBCTBEHM CXOAHM NPOAYKTU MAM YCIYIH, KATO B TO3MW cny4yai Ha abonata/ notpebutens ce
A38a Bb3MOKHOCT He3BBb3Me3AHO U NO NeceH HaumH:

= Aia U3pa3AaBa Hecbrnacue B MOMeHTa Ha CKAI0YBaHe Ha caenkara mnm

- A3 U3pasu Hecvraacue ¢ b6bAewo nonyyasaHe Ha NOA06HYU CbOBLLEHNA, KOraTo TOBA He e HanpaseHo
B MOMEHTA Ha CK/NIOUYBaHe Ha CAenkKara.

40.r. (Oon. cwvrnacyBaHo ¢ Pewenue Ne 639/13.04.2006 r. Ha KPC) Mobunten uma npaso pa
npeaocTasa cbbupanute, 06pabortsaHn M CbxpaHaBaHM 3a LenuTe Ha npefocTasaHe Ha Ycayrata
A2HHW Ha aboHaTa Ha TPETH NIULLA - aAMUHUCTPATOPH MK ONEPaToOpPU Ha IMYHKU A3HHU NO CMUCHNA Ha
3aKoHa 33 3aWyTa Ha IMYHUTE AaHHU, C LIeN U3TOTBAHE Ha KpeauTHa oueHKa u/unu cbbupane Ha
B3@MaHHWA, Ab/KMMU 33 NO/I3BAHUTE YC/IYTU, KAaKTO M B CAy4auTe no T. 69.8 U T. 69.r.

40.n. (Oon. cvrnacysaHo ¢ Pewenue Ne 639/13.04.2006 r. Ha KPC) Mo6unten moxe aa nHdopmmupa
abowata/noTpe6utens upes uanpaujane Ha KpaTkmu cvobuienuns (SMS) uau TenedonHo obaxaare npu

HapyulaBaHe Ha HAKOA OT pasnopeabute Ha O6LWKTe YCNOBUA, KAKTO U B cnydante noT.18.3 u T.48 o1
Obwmre ycnosua.

40.e. (don. cbrnacysaHo ¢ Pewenune Ne 639/13.04.2006 r. Ha KPC; pon. cbrnacysaHo ¢ PeweHue Ne
319/02.03.2007 r. Ha KPC) Mo6unten moxe BPEMEHHO Ja crpe A0CTbMa 40 MpemaTa/MpexuTe Ha
aboxata/noTpebutens npu perucTpupaH HeTUNUYeH TpaduK, cnes KaTo ro yBeAOMM NpeaBapuUTeNHO
3a TOBa, A0 M3ACHABAHE W OTCTPAHABAHE Ha NPUYMHUTE 32 HErOBOTO MOBEAEHUE M A3 Npeanoxu
CnopasyMeHue 3a ypexaaHe Ha Bb3HMKHANUTE NapuuHm 3a4b/KeHus.

40.x. (Oon. cvraacysaHo ¢ Pewenune Ne 639/13.04.2006 r. Ha KPC) Mobunten uma npaso aa cnupa
NPeAOCTaBAHETO Ha ycnyrata Ha aboHaTu/noTpebutenn wnm ga npekpati CKAOYERUA [oroeop 3a
YCAyrn 8 Cnyvau, Ye nocnefHUTE HapywasaT CBOM 3aAb/KEHUS, CBbP3aHW C NON3BAHETO n/mnn
3aNNauaHeTo Ha ycnyrata, KaTo npejoCTassaHETo i1 ce Bb306HOBABA Cnes OTCTpaHABaHe Ha
HapyweHueTo. lpeannateHuTe OT aboHaTUTE TaKCW, OTHacAWM ce 3a nepuoda Ha cnupaHe Ha
NpPeAoCTaBAHETO Ha YCNyrata, He NOANEXKaT Ha Bb3CTaHOBABaHE.

40.3. (Qon. cbraacysaHo ¢ Pewenue Ne 639/13.04.2006 r. Ha KPC; U3m. — B cuna o130.03.2012 r.) Npw
3abaBa Ha aboHarT, cBbp3aHa CbC 3annalaHe Ha AbMKUMA ueHa, Mobunten uma npaso ga U3UCKBa
sannauaHe Ha Ab/KMMaTa Cyma 3ae/iHO C IxBa B pasmep Ha 10 % roguwHo 3a Bceku AeH 3abasa.

40.v. (Hos — 8 cuna 07130.03.2012 r.) Mo6unten moxe aa npeanara ycnyru 3a HabaogeHue U KOHTpon
Ha pasxoauTe OT CTpaHa Ha aboHaTa, BKNIOYMTENHO NPeAN3BECTME NPeAU AOCTUIaHe Ha onpegeneHa
$uHaHcoBa rpaHuya Ha notpebnexue. Husara Ha $uHaHcoBaTa rpaHuua ce onpeaens e LleHopasnuca
Ha MobunTten u cbenaga ¢ pasmepa Ha KpeAUTHUTE NUMUTY. Ycayrute ce npeAocTaBaT, KOTaTo Takuea
Ca AOTOBOPEHM UM TaKOBA 334b/IKEHUE € HANIOXKEHO N0 Peaa Ha 3aKoHa.

40.1. Mobunten moxe Mo WckaHe Ha AboHaTta/MoTpebutens aa orpaHMyasa NpoBeKAAHETO Ha
pasrosopu ot cboTseTHUs Abonat/MoTtpebuten kbm Yenyru ¢ gobaseHa CToiHOCT, npeaocTaBAHU OT

Mobunten. ABoHaTHTe MOraT Aa 3afBAT aKTUBUPAHE WK [EAKTMBMPAHE Ha ycnyrata OrpaHuyasaHe

Ha NOBWKBaHMATa 4Ype3 nogasaHe Ha monba npes Mobunten. Bb3MOXKHM Ca OrpaHUYEBAHNA KbM
cnegHuUTe TUNOBE yCnyru:
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40ii.1. pa3rosopu KbM Yenyru ¢ qo6aseHa cToMHOCT 3a TenernacysaHe — Homepa ot euga 0901: 40i.2.
Pasrosopu Kbm Yeayru ¢ pobaseHa CTOMHOCT 3a xa3apTHU Urpu — Homepa oT Buaa 0902;

40.3. pasrosopu Kbm Yenyru ¢ gobaseHa CTONHOCT 3a yeayrv 3a »Bb3pacTin” — Homepa oT Buga 0903;
400.4. pa3roBopu KbM BCUYKM OCTaHanu Ycnyru ¢ 4o6aseHa CToMHOCT— Homepa ot Buaa 0900;

40#.5. pa3rosopu KbM BCuukmM Yenyrm ¢ gobaseHa CToiHOCT— Homepa ot suaa 090 (exkniousar 40i.1,
40i4.2, 401.3, 40i1.4).

VIIl. 3SA0BNKEHUA HA MOBUNTEN

41. (MU3m. cornacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC) Mobunten e A/TbKEH 4@ OCUrypAaBa
Ka4ecTBEHU ENEKTPOHHU CbOBLWMUTENHM YCAYTH, BKNIOYUTENHO MHPOPMALMOHHM yenyru (cnpasku) 24

4aca Ha AeHOHOWMe, 7 AHYM B CEAMMLATA, B 30HUTE Ha 06CAYKBaHE Ha MPEXUTE, OCBEH B CyYanTe Ha
dopcmarkopHu obcToaTencrsa.

42. (Uam. cvraacysaHo ¢ Pewenune No 639/13.04.2006 r. Ha KPC; mam. cbrnacysaHo c Pewenune No
319/02.03.2007 r. Ha KPC) MobunTten e pabxeH ga M3rpagu U NOAABPIKA MPEMUTE CHU, Taka Ye aa
rapaHTipa NpeAoCTaBAHE Ha €/IEKTPOHHM CbOBLIMTENHU YCAYTU NPU CAEAHOTO KAYeCTeO:

42.1. (Oon. cvrnacysaHo ¢ Pewenue No 319/02.03.2007 r. Ha KPC) BepoATHOCT 3a ycrewHo

yCTaHOBABaHe Ha BPb3Ka B PalOH C NOKPUTHE Ha MpeXaTa - noseue ot 90 % 3a GSM MpeaTa u noseue
o1 95% 3a UMTS mpexara.

42.2. (Oon. cvrnacyBaHo ¢ Pewenue Ne 319/02.03.2007 r. Ha KPC) HeycnewwH NOBMKBaHUA, Ab/KaLLM

CE€ Ha NnpeToBapBaHe WM NOBPEAU Ha MpeKaTa - No-mManko ot 5 % 3a GSM mpexarta U No-manko ot 3%
3a UMTS mpesxara.

43. (M3m. cvrnacysaHo c Pewenne Ne 639/13.04.2006 r. Ha KPC) Mobunten ce 3aabmkasa Aa
rapaHTUpa TaiHaTa Ha CbobuiennaTa, KOATO 06XBalla CbABPKAHMETO Ha CbOBLIEHUETO, BUAA Ha
npeaocTaBeHara yciyra M BCUMYKM [JaHHW, KOWTO Ca CBbP3aHM C HEWHOTO NpeAoCTaBAHE, KaTo
npeAnpuema BCUUKU HeOBXOAUMU TEXHUYECKI 1 OPraHU3aLMOHHN MEPKH 33 TOBA.

44. (U3m. cornacyeaHo c Pewenue Ne 319/02.03.2007 r. Ha KPC) Mo6unten ce 3afbnKasa ga He

NPeAoCcTasA TeXHONOrMYHaTa MHPOpMauma, CBbp3aHa CbC 3awuTata Ha aboHaTa M JaHHUTE B
MpeXXnTe, OCBEH aKO TOBaA Ce U3MCKBa OT 3aKOH.

45. (Oon. cvrnacysaHo ¢ Pewexune Ne 639/13.04.2006 r. Ha KPC; u3m. cbrnacysaHo ¢ Pewenue Neo
319/02.03.2007 r. Ha KPC) Mobunten He HOCH OTFOBOPHOCT 3a CbAbpXaHMeTo Ha obmeHAHaTa oT
aboxatute/noTpeburenure nHdopmauma B MpexuTe.

46. (M3m. cbrnacysaHo c Pewenune No 639/13.04.2006 r. Ha KPC: uam. cbrnacysaHo ¢ PeweHne Neo
319/02.03.2007 r. va KPC; OTnaga — 8 cuna ot 06.04.2013 r.).

47. (U3m. cvraacysaHo ¢ Pewenue Ne 639/13.04.2006 r. Ha KPC; u3m. cbrnacysaHo ¢ Pewenune No
319/02.03.2007 r. Ha KPC) Mobunten e anvwen aa OTCTPaHABA B HaW-KPAaTKUA NpPaKTUYECKK
Bb3MOXKEH CPOK NOBpegUTe B MpesuTe.

48. B cnyyait Ha NNaHUPaHO NPEKbCBAHE UM BAOLIEHO KayecTsO Ha YCAYruTe NpW M3BbPLIBAHE Ha
NPOGUNAKTUYHM Nperneau, PEMOHTU UK NOPaAW PasBUTUE Ha MpexuTe Mobunten e ANbXKeH aa
nHdopmupa npepsaputenHo aboHatute/noTpebuTenuTe B 3acerHaTMa PaoH BKAKOYUTENHO U 3a
CPOKOBETE Ha NPEeKbCBAHETO MK BNOWABAHETO HA KAaYecTBOTO Ha YCAyrata, No HauyuH, KOWTO e
M3KCUMaNHO A0CTbreH. Mpu Bb3HUKBaHE Ha BEPOATHOCT OT 3aTPYAHEHUA MW BPEMEHHO CriMpaHe Ha

15

| ff f(/{, 7 & R g ;Jt @{ \‘:22«

Lo vy wiidia & A

T )L BAPHO C OPUTHAAMEnrenean
I man .

-2




npeaocTasaneTo Ha CLI yenyrute Mobunten ce 3agbnikasa Aa nHdopmupa aboHatuTe/notpebutenure
3a Te3n obcToaTencTBa MUHMMYM ABa AHM nNpeasapuTenHo, KOraTto ToBa e 06eKTMBHO Bb3MOMKHO.

49. (U3m. cbraacysano ¢ Pewenue No 639/13.04.2006 r. Ha KPC; usm. CbrnacyeBaHo c Pewexue No
319/02.03.2007 r. Ha KPC) B cayuaii Ha npexkbeBaHe Ha 0bcnyKBAHETO OT MpekuTe 3a noseve oT 24
Yaca, Mobunten ce 3agbixasa aa Hamanu ¢ 1/30 meceunata aboHameHTHa UeHa 33 Bceku 24-yacoe
NEPUOA, OTYETEH OT MOMEHTA Ha NPEKbCBAHE A0 Bb3CTaHOBABAHETO Ha obcnyxkeaHeTo.

49.a. (8 cuna ot 08.03.2008r.) B cayyait ue NpeAocTass ycnyrata TenedoHeH ykasaTten 8 eNeKTPOHHa
dopma Mobunten ce 3agbnkasa ga npeAocTasa Ha notpebutenute MHPOpMauma 3a TenedoHHUA
HOMEP Camo npu MbAHO U TOYHO NOABAEH MUHUMaNeH 06em OT AaHHM, KOUTO BKAIOYBAT UMe (nmuno
n/wnn dammunto) 3a abonatu duznuecku nMua, dMpma CbOTBETHO APYro HaUMeHOBaHMe 3a aboHaTH —
EAHOMMYHNM THPrOBUM UAW IOPUANYECKM IMLA, @ KOTATO € HeOBXOAMMO M aApec uNK YacT oT agpec.

49.6. (8 cuna ot 08.03.2008r.) B cayuaii ye npegoctasa TenedonHa cnpasoyHa yenyra Mobunten ce
3aAb/Xasa @ OCMIYPABA CNPaBka 3a CbOTBETHWA TenedoHeH HOMEpP Camo NPW NBAHO U TOYHO
noganeH obem AaHHU. MUHUMaNHUAT 06EM OT AaHHW BKMIOYBA MMe (nuuHo u/unu pammunmo) 3a
aboHatm ¢usmyecku nuua, dupma cLoTBETHO ApYro HaumeHoBaHue 3a aboHaTM — eaHOAMYHM
TBProBUM MK IOPUANYECKU NULA, 3 KOTaTo e HeOB6XOAVUMO M afpec UAK YacT ot agpec.

50. (U3m. cbrnacysaHo ¢ PeweHue Ne 639/13.04.2006 r. Ha KPC) B cnyyait Ha HeobxoauMocT, cebp3aHa
C OCuUTYpABaHe Ha eNIeKTPOHHU CbOGIEHNA NpPU KPU3M OT HEBOEHEH XapakTep, pexum ,BoeHHo

nonoxenue", pexxum ,MonoxeHune Ha BoMHA" unu 3a APYro W3BbHpeaHO nonoxenue, Mobunten e
ANbXKEH:

50.1 (M3m. cbrnacysaHo c Pewenue Ne 319/02.03.2007 r. Ha KPC) aa npepocTass Bb3MOXHOCT U a3
CbAENCTBA Ha KOMMNETEHTHUTE OPraHy 3a OCbLLECTBABAHE Ha €/IeKTPOHHM CbOBLLEHUA Ype3 MpeKuTe;

50.2 (M3m. cbrnacysaHo ¢ Pewenue No 319/02.03.2007 r. Ha KPC) aa u3nbAHABa U3UCKBAHMATA Ha
KOMNETEHTHUTE OpraHu 3a OrpaHMyaBaHe U3NON3BAHETO Ha MPEXUTE B onpegeneHo speme;

50.3 (U3m. cvraacysaHo ¢ Pewenne No 319/02.03.2007 r. Ha KPC) pa npegocrass 6esnnatHo 4ocTbn

A0 MpeXkuTe CU Ha KOMNETEHTHUTE OpPraHu 3a CbobIEHMA U NOBMKBAHUA B Cly4ait Ha U3BbHpEeaHU
obcroaTencrea.

51. Mobunten ce 3aabnxasa:

51.1. pa obassaBa Homep/a, Ha KOUTO abonarute/notpebutenute morar aa ce obamaar 8 cnyyaii Ha
BB3HUKHANU NOBPEAM, KaKTO U NPU ONNAKBAHUA MW BLNPOCK;

51.2. (U3m.- B cuna ot 06.08.2010 r.) Aa ysegomasa KpaiHuTe noTpebutenu 3a uameHeHMe Ha
HacToawmTe O6wM ycnosua B CPOK He no-KpaTbk ot 30 AHW Npegy BAU3aHETO UM B CMAa, KaTo v
ny6anKysa Ha MHTEPHET CTPaHULATa CU U T npeacTaBu Ha BUAHO MACTO B MarasmMHuTe cu;

51.3. na yBeaOMABa NUCMEHO KPaiiHKA NOTPeBUTEN NPU UCKAHE HA 4OCTBA DO HETOBW NOMELLEHUS;

51.4. (Hosa — B cuna ot 30.03.2012 r.) ga yeeaomsasa KpaitHuTe notpebutenn He Nno-KbCHO OT eauH
MeceL, 0T U3TU4aHe Ha CPoKa Ha MHAMBUAYANHUTE AOrOBOPU C TAX.

51.5. (Hoe 8 cuna ot 07.01.2013 r.) Aa ysegomasa Abonatute/MoTpebutenure 3a Bb3MOMHOCTT],
YCNoBUATa 1 peaa, NpU KOUTO Te MOTaT Aa NPOABL/KAT Aa NON3BAT YACT MW BCUUKM AOMb/AHUTENHU
YCAYTM, BKNKOUEHW B NON3BaHNA OT TAX UEHOBM NaKeT, Npeay Aa 6bae OCbILeCTBEHa NPEHOCUMMOCT Ha
Homep/a. Ycnosuata u peaa no NPEAXOAHOTO U3peyeHne ce ONpeaenaT B 3aBUCUMOCT OT BMAa Ha

AONMBAHUTENHATA yCAyra  ycnoBUATa, Npy kouTo Mobunten npepocrtass Ha KpaitHu notpeGurenn
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€amo CLoTBETHATa AOMBAHNTENHA YCAYra. BbB BCUYKM Clyyan NON3BAHETO Ha BOMbAHUTENHU yCAayry,
BK/IOYEHN B LEHOBM NakeT, npeau Aa 6vae ocbluiecTseHa NPEHOCUMOCT, MOMe Aa Ce NPeAoCTaBA
eAUHCTBEHO Bb3 OCHOBA Ha HOB “HAuBKAYyanex porosop mexay Mobunten u Kpaitnua notpebuten,
kato [MoTpebutenar rybu csoeto npasBo ga non3sa BcaKaksu OTCTBINKKW, NON3BaHU NO CUNaTa Ha
NPEKpaTeHnA B Pe3yNTaT Ha OCbUWECTBEHATA NPEHOCUMOCT Ha Homep/a unausuayanen gorosop;

51.6 (Hos B cuna ot 14.07.2013 r.) Mo6unten ce sagbnkasa npeABapuTeNHO W NO NOAXOAALL HAYMH
/4pes nucmo c o6paTHa pasnucka, 3anucealy ce TeneoHeH pasrosop, NUCMO NO eNeKTPOHHaTa nowa
Ha nocoyeH oT aboHaTta eneKTPOHEH aApec 3a KOHTaKTH Ap./ Aa wHpopmupa abomara, ye we
npeanpueme AeiCTBUA NO U3BBHCLAEGGHO CbBUpaHe Ha HErosn HennaTeHu NapUYHKU 3aabAXKEHMA,
BKIIOUUTENIHO 1 KOTaTo 3a UenTa We ce noassar ycnyrute Ha TpeTn nnua /kpeguthu 6ropa, areHuuu 3a
CbbupaHe Ha B3emaHua u apyru/. WHdopmauunata no npeaxoaHoTo uspeueHue 334BMKUTENTHO
CBAbPKE M AaHHW 33 TOUHUA Pa3Mep Ha NPeTeHAMPaHNUTE NAPUYHK 3a4B/HKEHUA, 33 OCHOBAHUETO, OT
KOETO NPOM3TUYAT, KaKTO W 3a TPETOTO UL, KOETO e Cbbupa B3emaHeTo.

VIILA. (Qon. cbraacysaHo ¢ Pewenue No 639/13.04.2006 r. Ha KPC) OTTOBOPHOCTMU

51.a. Mo6unten n abonature/noTpebutennte 0TroBapaT 3a BUHOBHO NPUYUHEHUTE BPeAU HaCTbNUAN

B pesynTart oT NPOTUBONPABHO NOBeAeHWUEe Ha CbOTBeTHaTa CTpaHa npuv unu no noeog npepocTaBaHeTo
WK NON3BaHeTOo Ha ycnyrarta.

51.6. Mo6unTen He Hocn OTroBOpPHOCT 3a:

51.6.1. npekbcBaHe uAM BnowasaHe Ha KayecTBOTO Ha ycayrata B CAydyauTe, KOraTo Tesu

obcroaTencrea He Ce AbMaT Ha HeroBo BUHOBHO noseaeHue, KaKTo W NPU HacTbNBaHe Ha CbBbuTHUa OT
Henpeogonuma cuna

no cmucbna Ha un. 306, an. 2 oT Tbprosckua 3aKOH;

51.6.2. npeTeHuMM Ha TpeTM Auua cpewyy aboHara/noTpebutens BbLB Bpb3KA MAM no noBsog,
NON3BaHUTE YCAYTH;

51.6.3. BpeAM NPUUMHEHN OT MHCTANMPAHM KDaitHM ycTpoiictsa ot aboHat/noTpebuten, KOMTO He ca ¢
OUEHEHO CbOTBETCTBME U NYCHATWU HA Masapa CbINACHO AENCTBAWMUTE HOPMATUBHM aKTOBe, UAU He
CbOTBETCTBAT Ha NybnuKysaHuTe oT MoOBMATEN TeXHUYECKM cneunduKaummn Ha uHTepdeiicute 3a
CBbP3BaHETO UM U Ca NPUUMHMUAK NPEKbCBaAHE;

51.6.4. (M3m. cvrnacysaHo ¢ Pewenwue No 319/02.03.2007 r. Ha KPC) nospeau, NPUYUHEHU OT
YCTPOWCTBA UM CbOPBIKEHUA, CBLP3aHU CNeA KpaliHaTa TouKa Ha MpexuTe;

51.6.5. TouHOCTTa M BEpHOCTTa Ha MHpOPMaLMATa, NPeAoCTaBeHa OT KPEAUTHYU MU APYIY UHCTUTYLMK,
KOATO MO3Ke Aa Bbje B3eTa Noj BHUMaHWE NPy M3rOTBAHE Ha KpeauTHaTa OUEHKa;

51.6.6. (MU3m. — 8 cuna o1 06.04.2013 r.) NOBpeAM W TEXHUYECKU HEUSNPABHOCTY B MPeXu Ha Apyru
eN1eKTPOHHU CbOBWUTENHN NPEANPUATUA;

51.6.7. BNOWEHO KAaYECTBO HA €NEKTPOHHATA CbOBIMUTENHATA ycayra B AeHs Ha NpeHacAHeTo;

51.6.8. HeuspasxofBaHM 6e3nNNaTHU MUHYTH, BKIIOYEHW B NaKeT Ha aboHaT, KOWTO e npeHecwbn
Homepa/aTa cu;

51.6.9. (U3m. — 8 cuna ot 07.01.2013 r.) HEBL3MONKHOCTTA Ha KpaeH notpebuten, KOMTO e nNpeHecsbN
Homepa/ata cv pa usnonssa uenus npeannarteH kpeauT.
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51. 6 10. (MU3m. - B cuna o7 06.08.2010 r. ) Bb3moskHa 3ary6a Ha non3saHu AONbAHUTENHM ycnyru cneg
npeHacaHe Ha Homepa.

51.8. (U3m. cbrnacysano ¢ Pewenue Ne 319/02.03.2007 r. Ha KPC) AGonatsT/notpe6utenst otrogapsa
3@ BUHOBHO NPUYMHEHM BPRAU HA MPeXUTe, B PE3YNTAT OT BKAKOUBAHE HA KPaiiHy YCTPOMCTBa, KOUTO
HE Ca C OLleHEeHO CbOTBETCTBME 1 NYCHATH Ha Na3apa CbINACcHO AelcTBawuTe HOPMaTUBHK aKTOBe, UNu
HECbOTBETCTBAWM Ha NYBArKyBaHKUTe oT Mo6UnTen TexXHUYECKu cneundukaLumm Ha uHTepdeiicute.

5L.r. AboHatb1/noTpebutenar oTrosaps 3a npuyuHeHuTe Bpean Ha Mobunten, Kouto ca npaka u
HENOCpeACTBeHa NOCNeANLA OT HEU3MbAHEHNE Ha 3aAb/KEHUATa N0 OBILUTE YCNOBHA M CKIOYEHNUS
AOTOBOP U 33 NPONYCHATUTe NOA3U NO PeAa Ha 3aKOHa 3a 3aAbKEHNATA U A0TOBOPUTE.

514 (8 cuna ot 28.09.2008 r.) ABoHaTeT OTrOBapA W 3a BCMYKM AOMBLAHUTENHW [WU3BbHpegHu/
Pa3xoAu, CBLP3aHM CbC CbOUPAHETO Ha ABLAKUMMTE OT HEro CyMM.

51.e. Mobunten oTrosapsa 3a npuuMHEHUTE Ha notpebutens (kpaithua notpebuten) Bpeam, KouTo ca
NPAKa U HeNocpeaCTBeHa NocieAnLa OT HEU3MbAHEHNE Ha 3aAb/IKEHUATA C1 NO ObuuTe ycnosus,
CKKOYEHUA A0TOBOP M 33 NPONYCHATH NON3M NO PeAa Ha 3aKOHa 33 33 b/IKEHMUATa U Aorosopure.,

51.%. (8 cuna ot 08.03.2008r.) B cnyuait Ha usaasade Ha TenedoHeH ykasaten, Mobunten Hama ga
HOCH OTTOBOPHOCT NMPW AONYCHATH rPEWKKU MM HETOYHOCTU B NyBNUKYBAHUTE AaHHM B Tene@oHHua
yKasaTten, Ab/IHKalimM Ce Ha rpewHN AU HETOYHMU AaHHU, NOAAAEHM OT aBOHaTUTE UK HA rpewnu basum
AaHHW 3a aboHaTu, npesoCcTaBeHu OT Apyru NpeAnpuUATUA.

51.3. (Hoea — & cuna ot 30.03.2012 r.) Mobunten gvnxu wannawaue Ha obesueteHne B pasmep Ha
PEaHO NpeTbpneHuTe U onpeAenenn no coaebeH pea Bpeaw, B cayyait Ha YCTAHOBEHO NO pena Ha
Pazgen XlIr ot HacToswwmTe 061w yenosus HenpasomMepHo npeHacAHe Ha Homep/a Ha abonata u/unu
B HapylweHue Ha yCTaHOBeHWTe MpoLeAypy 3a OCbUECTBABAHE HAa NPEHOCMMOCTTA Ha HOoMeparTa.
HapyweHueto Ha npouegypute 3a ocbuiecTsssaHe Ha NPEeHOCUMOCT Ha HOMepaTa cneasa ga e
YCTAHOBEHO C BNA3B/1 B CMNa aKT Ha KPC 1AM C OKOHYaTENHO PELIEHUE HA KOMMETeHTHUS cba,

51.n. (Hosa - B cuna or 20.03.2017 r.) - Mpu BCAKO 3HAYUTEAHO U HENPEeKbCHATO MW PeAsBHO
NOBTApALLO Ce HeCbOTBETCTBUME MeXAy AECTBUTENIHUTE NOKA3aTenWw Ha ycayrata 3a AoOCTbn 4o
WHTEPHET OTHOCHO CKOPOCTTa MAM ApYrM NapameTpu 3a KayecTBO Ha ycayrata w nokasarenure,
AorosopeHnu ¢ Mobunten, yctaHoBeHo upes noAxoAsLy, MexaHusbm 3a HabnogeHue, ogobpen ot KPC,
MOXE A Ce Np1eMe Ye e HanuLe HeCbOTBETCTBUE Ha Nokasartenute u MobunTen mosxe A4a Bb3CTaHOBM
Ha notpebuTens YacT OT MeceyHnA aBoHaMeHT, NpoNoOpUMOHaNeH Ha ycnyrata AOCTbN A0 UHTEPHET U

Ha nepuoAa, npes KOWTO e BUNO Ha/lMLe CLbOTBETHOTO HEM3MbAHEHUE Ha AOTOBOPEHWTE HWBA 33
KayecTso.

IX. (M3m. cvrnacysaHo ¢ Pewenue Ne 639/13.04.2006 r. Ha KPC; pon. cbrnacyeaHo ¢ Pewenue Ne

319/02.03.2007 r. Ha KPC) MPEKPATABAHE HA AOTOBOPA 3A YCNYTU U CNUPAHE HA AIOCTBNA
A0 MPEXATA/MPEMUTE

52. (U3m. — B cuna o1 30.03.2012 r.; U3m. — 8 cuna ot 06.04.2013 r.) C usknioyeHue Ha npeaBuaeHOTO
B T. 54.8 OT Hactoawmrte O6WM ycnosua, AeicTeMeTo Ha Lorosopa 3a ycnyru B pamkuTte Ha
MbpBOHAYanHWA My Cpok Moxe Aa 6bAe NpekpaTeHO eAHOCTPaHHO OT CTpaHa Ha aboHaTa C

€AHOMECeHHO NMCMEHO npeaunssecTre fo Mobunten. B cnyyaurte, korato Ha aboHata/noTpe6utens e
NnpefocTaBeHo KpanHo

YCTPOWMCTBO 33 NO/I3BaHe, NPeAU3BECTUETO Ce CYUTa BaNUAHO OTNPaBEHO, CaM0 KO B NOCAEAHUA AeH
Ha Cpoka Ha npeaussecTneTo, aboHaTbT/ NOTPebUTENAT BbPHE CLOTBETHOTO KpaitHO yCTpoicTBO B
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MarasuHa, 8 KOITO e NoAan Npeau3BecTMeTo UK aKo €iHOBPEMEHHO C NoAaBaHe Ha Npean3BecTUeTO,

aboHatvT/ noTpe6uTenaT e 3annatMn CbOTBETHAaTAa CTOMHOCT Ha npeaocTaBeHOTO MYy KpaWHo
YCTPOMCTBO.

52.a. (Hosa — B cuna ot 30.03.2012 r.) B cayyaute no 7. 28.5 aboHatbT/noTpebutenst uma npaso aa
npekpaTh 6e3cpouHmus 4OroBop ¢ egHOMECEUHO Npeau3aBecTue, 6es aa AB/IKU HEYCTOMKM 3a TOBa.

53. (O™m. — B cuna ot 30.03.2012r.)

54. (U3m. cvrnacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; U3m. — 8 cuna ot 06.04.2013 r.)

Mobunten uma npaso egHOCTpaHHO Aa npekpatu [lorosopa 3a YCNYr1 MAM BPEMEHHO Aa cnpe
A0CTbNa Ha aboHaTa A0 MpeKata B CNefHUTE CAyYan:

54.1. (U3m. cvrnacyBato ¢ Pewenue Ne 639/13.04.2006 1. Ha KPC; U3m. — B cuna o1 06.04.2013 r.) Mpu
Hennalaxe Ha AbAKUMN CYMM Chef, 3TUYEHE CPOKa 3a NAaLlaHe.

54.2. (M3m. cvrnacysaHo ¢ PeweHue Ne 639/13.04.2006 r. Ha KPC) Npu HeBHacAHe Ha m3McKaHaTa
fapaHuMoHHKa Cyma nNpu NpesuieH KpeaUTEH NMMMT, aKo CTOMHOCTTA Ha NON3BaHUTE YCAYTK He Bbae

3annatexa HesabaBHo cnes yBepomasaHe Ha aboHaTa M M3TUYaHe Ha CPOKa No T. 25.4. OT Teau Obwm
YCNOBMA.

54.3. MNpu HeeHacAaHe Ha W3WCKaHaTa npu ycnosuata Ha T. 15 oT Hacroawmte O6wm ycnosus
rapaHUUOHHa cyma.

54.4. (fon. cernacysaHo ¢ Pewenune Ne 319/02.03.2007 r. Ha KPC, U3m. — 8 cuna ot 07.01.2013 r.)
Korato aboHaTbT/noTpebuTenaT wM3non3sa  TexHUYECKH cpeactBa 32  MNONA3BaHETO  Ha
MpesKaTa/MpexunTe, KOUTO He OTFOBApAT Ha NOCOYEHUTE B HacToawmTe 06K YCA0BUA M3UCKBAHMUS,

Wiu e U3NoN3Ban uam aonyckan Aa 6vAaT M3NON3BaHU ENEKTPOHHM CLOBIMTENHU YCTPOCTBa UAK
@NeKTPOHHU CbOBIWNTENHU YCNYTY 338 HE3aKOHHU Lienw.

54.5. (U3m. cbrnacysato ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC, M3m. — 8 cuna ot 07.01.2013 r.)
Korato aboHaTbT/noTpebutenst e noayuun uam e Hanpasun onuT ga noayuu ot Mobunten unm
U3M0/1383 €NEeKTPOHHM CbOBLUMTENHM YCAYTM UNKU YCTPOMCTBA Ypes He3aKOHHW CPeACTBa.

54.6. (U3m. cvrnacysaHo ¢ PeweHue No 639/13.04.2006 r. Ha KPC) Npu cuctemHo HapylweHue Ha
Hactoauwmte OBwm ycnosms ot crpaHa Ha abowata/nortpebutens, BbNPEKU W3IPUUYHOTO My
yBeAomaBaHe oT Mobunten. CUCTEMHO HapylieHMe N0 CMUCBAA Ha NPEeAXOAHOTO nspeyeHue
O3Ha%aBa HapylleHue Ha 3aab/mkeHue no Teau 06wy ycnosua unu no [loroBopa 3a ycAyru, A0NycHaTo
TP1 MNK1 Noseye NbTU B Npogbaxkerue Ha 1 {eaHa) roauHa.

54.7. (U3m. u gon. cvrnacyBaHo c Pewenne Ne 639/13.04.2006 r. Ha KPC) Korato ca Hanuue
AOCTAaTL4HO OCHOBAHWA Aa ce cuuTa, ve aboHaTbT/noTpebutenaT ocbuectsasa Tpaduk C uen

peanusupaHe Ha neyanba sa cebe cu u/mam 3a Tpetu nuua 6es WU3PUYHOTO NUCMEHO CbrnacHe Ha
MobunTen.

54.8. (Jon. cvrnacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; pon. cernacysaHo ¢ PeweHue Ne
319/02.03.2007 r. Ha KPC) Mpu peanusupane Ha HeTUNM4YeH TpaduK OT aboHata/notpebutens Ha
ycayru. B 1031 cayyaii cnupaHeto Ha A0CTbNA 0 MPEXATa/MpeXuTe e A0 U3ACHABAHE Ha NPUYNHUTE
32 OCbLIECTBABAHE Ha HETUNUYHWA TpaduK M MOCTMraHE Ha CnopasymeHue 3a ypexaaHe Ha
Bb3HWUKHANUTE PUHAHCOBM 3aAbNKEHUA.

54.9. (Oon. cbrnacysaHo ¢ Pewerue Ne 639/13.04.2006 r. Ha KPC) Mpu HapyweHue Ha T. 35.6 n T.35.8
oT Te3n O6bwwm ycnosua.
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54.10. (fon. B cuna o7 06.08.2010 r.; U3am. B cuna oT 07.01.2013 r.) B cnyuait, ye 8 cpok ot 10 /pecer/
AHU, CHATAHO OT HanaraHeTo Ha OTPaHWYEeHMUs 3a NOA3BAHETO Ha ycnyrm no pega Ha 1. 39.r. or
HactoAawwmTe OBww ycnosns, aboHaTsT He 3annaTu 33aAb/KeHUATa v KoM [lapABawma AoCTaBYMK,

MobunTen moxe aa npexpatu aorosopa ¢ aboHaTa u A2 BbpHe Ha [lbprkatens Ha 06xBaTa 0T HoMepa
npeHeceHus Homep.

54.11. (Hos — B cuna ot 06.08.2010 r.) B cnyyaure, korato ce ycraHosu HEeNpPaBoOMEpPHO NpeHacsHe Ha
HOMeparTa.

54.12. forosopbT Ha aboHaTa/notpe6utens ce cuuta 3a €A4HOCTPaHHO NpeKpaTeH OT CTpaHa Ha

Mobunten, 8 cnyyaii ye 3abasata Ha NNAWAHETO Ha AbMKUMKUTE cymu oT aboHaTa/noTpebutens e
npoAavakuna noseve ot 124 gexa.

54.a. (Aon. cbrnacysaHo c Pewenne Ne 639/13.04.2006 r. Ha KPC) Mobunten uma npaso ga npekpat
8AHOCTpaHHO ¢ 1 (e4HO) MeceuHo NUCMeHo npeaussecTue HoroBopa 3a ycnyru npu npekpatasaHe Ha

NPEAOCTaBAHETO Ha AaAeHa YCAyra oT cTpaHa Ha MoBuATen v B CboTBETCTBME C TbProBCKaTa NoAUTHKA
Ha ApYIKecTsoTo.

54.6. (Jon. cbrnacysaHo c PewweHue Ne 639/13.04.2006 r. Ha KPC; pon. cbrnacysaHo ¢ PeweHue Ne
319/02.03.2007 r. Ha KPC) Mo6unten uma NpaBo Aa cnpe AocTbNa A0 Mpeara/mpexuTte, chep
NpeABapuTeNHOTO yBeaomABaHe Ha aboHaTa/noTpebuTtens B NOAXOAALL CPOK U B cnepHuTe cnyyau:

54.6.1. (M3m. cbrnacysaHo ¢ PeweHue No 319/02.03.2007 r. Ha KPC) Korato uHpopmauuaTa,
CbAbpikalla ce B SIM kapraTta Ha aboHaTa/noTpebuTens e HembAHA UK ce Aybnupa c uHpopmauyuara
ot Apyra SIM KapTa, perucrpupaHa B cboTBeTHaTa mpexa. B To3u cayuait Mobunten cnupa goctbna
AC Mpexata/MpexuTe A0 U3ACHABAHE Ha CYYas U HaManAsa C 1/30 meceunata aboHameHTHa ueHa
33 BCEKM 24-4aCcOB NEpUOA OT MOMEHTa Ha CMPaHe 40 Bb3CTAHOBABaHE Ha AocTbna.

54.6.2. (Oon. cvraacysawo ¢ Pewenue Ne 319/02.03.2007 r. Ha KPC) Mpu npoy4yBaHe U3BbLPLIEHO Bb3
OCHOBA Ha noctbnuna nucmeHa anba uan curian cpewty abowar/ notpebuten 3a nssbpweHu
HeNpasoMepHN [AencTsus, 06e3NOKOUTeNHW W/UAKM 3M0YMULWAEHN obaxpanma. [JocrbnbT A0
MpexaTta/mpexuTe ce cnupa Ao usacHABaHe Ha 06CTOATENCTBaTa No KanbaTa.

54.8. (U3m. B cuna o1 06.08.2010 r.) [LorosopbT Ha aboHaTa, KOWTO e Nogan 3aseneHue 3a npeHacsaHe
Ha Homepa oT Mobunten, ce npekpatasa no pega, npeasuaeH B HacToawmTe OBwK ycnhosua U
CKNO4YEHUA A0roBop 3a ycnyru. [loroBOpHUTE OTHOWEHMA Ha abowaTa ¢ Mobunten ce cuuTaT 3a
NPEKPaTEHN Ha AaTaTa, Ha KOATO Ce AeakTMBMPa AOCTbNbT Ha aboHaTa A0 MpekaTta Ha MobunTen.
AboHaTtbT cneaBa Aa nnatm Ha MobunTten BCUYKM 33bIKEHUA, NOCOYEHH B T.34.8B OT HacTOALUTE
06wy ycnosus. B cnyuaii, ye aBoHaTbT menae NPEHOCUMOCT Ha YaCT OT BCMYKM HOMEPA, NPeA0CTaBEHN

My ot Mobuaten no f0roBopa 3a ycayru, CbUMAT He ce NPeKkpaTABa NO OTHOWEHWE Ha HOMepara,
OocCTasawu B mpexara Ha Mobunren.

X. NPEANNATEH NAKET YCNYTK

55. (M3m. u pon. cbrnacysaHo c Pewenue No 319/02.03.2007 r. Ha KPC) Mobunten npegocrasa

Bb3MOMHOCT 33 AOCTLN A0 Mperata/MpemuTe W NON3BAHE HAa yCIyrUTe M 4Ype3 3aKynyBaHe Ha
npeannaTeH NakeT oT yCayr.

56. (M3m. cvrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC, U3m. — B cuna ot 07.01.2013 r.)
KoHkpeTHUAT obem Ha ycnyrute, npegocrasanm Ha notpebutenute, 3aKynWAu NpPeannaTeH naker, ce
OMPEAEns CbrnacHO MNPUNOKUMUTE CTAHAAPTM W TEXHONOTUUHUTE BBIMOMKHOCTM Ha MpexuTe,
nocoueln B nNpefoCTaBAHOTO Ha noTpebutenute npu 3akynyBaHe Ha naKkeTa pPLbKOBOACTEO,
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PErnameHTUpaULlo pefia U Ha4yMHa 3a M3NON3BAHETO my. HOTDEGHTEHHTE MOraT cnepg aktuBupade Ha

lpuma poymuHr ycayrata npu Hanuume Ha cnopasymexue mexay Mobunten u apyr GSM\UMTS
onepartop Aa 6baaT 06cyKBaHM OT MpexaTa Ha Apyrua oneparop.

57. LieHaTta Ha npeannaTeHus naker ce 3annawa ot notpebutens npu 3akynyBaHeTo My, CbINacHoO
LleHopasnuc Ha Mobunaten.

58. (M3m. cvrnacysaHo ¢ Pewenune Ne 319/02.03.2007 r. Ha KPC) Notpebuten, 3akynun npegnnatex

MNaKkeT, MOXe Aa cTaHe aboHaT Ha Mobunten no pesa, nocoueH 8 pasgen Il ot HacToawmuTe Obwwm
YCNOBUA, KaTo 3aNasu NON3BAHUA 40 MOMEHTa HOMeEp.

58a (B cuna o1 12.11.2009 r.) NoTpeburtenute ca 3aA4b/KeHu aa npeaoctasat Ha Mobunten cnegHute
CBOYW AaHHW: 33 noTpebutenn — pusnuecku nuLa — TpUTe UMeHa, eAUHEH rPaXKAaHCKH Homep (M agpec
3a notpebutenn, KOMTO ca 3ano4YHanu NON3BAHETO Ha npeannateHu ycayrm cnep 01.01.2010 r.), 3a
HYKAECTPARHK ML — NUleH HOMEep W HOMEp Ha nacnopTa UKW ApYr eKBUBANEHTeH JOKYMEHT 3a
CamONMNHOCT, 33 YyMAECTPaHHM nuua 6e3 nuueH HOMEp — HOMEP Ha nacnopra Wau Apyr
€KBUBANEHTEH AOKYMEHT 32 CAMONIUYHOCT; 33 NOTPebUTENM - IOPUANYECKM ML U GUIUYECKU NUua —
€AHONMYHM  THProBUM — HaMMeHOBaHWe, cejanulle, aapec Ha ynNpaBNeHMe U CbOTBETEH
UABHTUOMKALMOHEH KOA. 3@ MANONETHU M HEMbAHONETHU notpebutenn, KOWTO He NpuTexasar

AOKYMEHT 33 CaMO/IMYHOCT, Ce CbOMpaT AaHHWUTE HA 3aKOHHWTE MM NpeAacTaBUTenu — poauTteny,
noNeyYrnTenu UNKU HaCTOMHULIK,

58.6. (8 cuna ot 12.11.2009 r.) [aHHuTe ce NPeAocTaBaT oT noTpeburenute upes nogasaHe Ha
PErncTpaunoHHa Gopma IMUHO MAK Ypes MbAHOMOLLHUK C HOTaPUAaNHO 3aBEPEHO NbAHOMOLWWHO, OT
KOETO M3PU4HO Aa e BUAHO, Y€ YNBAHOMOLWEHHUAT UMa NPaBO 43 NPeOCTaBA AaHHUTE OT UMETO Ha
ynbaHOMowwuTens npea Mobunten. Mobunten He oTroBapsa 3a 4OCTOBEPHOCTTa M aKTYanHOCTTa Ha
npeaocTasenute oT notpebutenute ganuu. Motpebutenute, 3akynuau npeannateH naket cnep,
01.01.2010 r. npegoCTaBAT faHHUTE CU NPeAN aKTUBMUPaHEe Ha npegnnaTteHaTa ycayra.

58.8. (8 cuna ot 12.11.2009 r.) UHpopmauus 3a cbbupanute AaHHM Ha noTpebutenuTe peaa v
HauuHa Ha NpefoCTaBAHETO e ny6anKyBaHa Ha MHTepHeT cTpaxuuata Ha MobunTen u ce npeaocTass
8 marasuHuTe Ha MobunTen, KakTo u npu obaxaane Ha KOHTaKT LeHTbpa.

Xa. (Hos — B cuna ot 15.06.2017 r.) POYMUHI YCNYTUA B PAMKUTE HA EC/EVU3 U MNOSIUTUKA 3A
CNPABEA/IUBO NON3BAHE, CbI/TIACHO U3UCKBAHUATA HA PEr/IAMEHTA 3A U3Mb/HEHUE (EC)
2016/2286 (PETTAMEHT 3A U3Nb/IHEHUE)

58.1. B cvoTsetctsme c PernamenT 3a nanbnHerue (EC) 2016/2286 Ha KomucuaTa ot 15 aexemspm 2016
r, Mobunten npegnara poymuHr ycnyrm B pamkuTe Ha EBpONeiickMAa Cbio3 M Esponeiickarta

MKOHOMMYecka 3oHa (EC/EM3) Ha HauMoHaNnHK LeHu (T.Hap. “HauMOHaNHW YCNOBMA 33 POYMUHT” UAK
“roam like at home” — RLAH).

58.4. Yenyrute no npeaxoAHaTa TOYKa AasaT Bb3MOMHOCT 33 OCbLIECTBABAHE Ha MOBUKBAHWA OT
ctpauute B8 EC/EM3 OT/KbM HOMEpa OT HOMEpAUMOHHUTE MAaHOBE Ha cTpaHuTe ot EC/EU3 u
U3NpaluaHe Ha KPaTKU TEKCTOBM CbOBLLEHNA KbM Te3n HOMEpa, Ha LEHM 3a NOBUKBAHUA U U3NpaLaHe
Ha KPaTKN TEKCTOBU CbOOLLEHMA KbM APYIM HAUWMOHANAHW MPEXH, B CbOTBETCTBME C M3NON3BAHMA

Taplf‘IdDEH nnaH. UeHata 33 NPeHOC Ha AaHHU e HauMOoHaNHaTa UueHa CbrNacHO CbOTBETHUA Tapb‘l(bEH
nnaH.

58.e. C ornep npepotepataBaHe Ha 3n0ynoTpeba unn HENpPaBoOMepPHO NON3BaHe Ha NPeHOoC Ha AaHHH
no . 58. A., Mobunten moxe Aa BbBeae cnefHUTe orpaHUYeHus 3a o6em:
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58.e.1. 3a aboHameHTeH nnaH/pOMbAHMTENHA YCNyra, KOUTO/KOATO BKAIOYBA HEOrpaHWyeH obem
A3HHU, HE3aBUCMMO OT CKOPOCTTa, Ce NpUnara orpaHuunTeneH 0bem. OrpaHNUUTENHUAT O6eMm e paBeH
Ha /BOMHMA pasmep Ha aboHameHTHaTa Takca Ges AAC, paspeneH Ha yenata Ha 1 GB Ha eapo,
onpeaeneHa cornacHo uned 12 ot Pernament (EC) Ne 531/2012 Ha EBponeiickua napnameHT u Ha
Cobseta ot 13 tonu 2012 roguHa (PernameHt (EC) N2 531/2012). Cnen gocturane Ha To3n obem, ce

fipunara ueHara Ha MB, paBHOCTOMHa Ha perynupaHaTa MakcUmanHa ueHa 3a POYMMHT Ha eapo,
CbrnacHo YneH 12 ot Pernament (EC) Ne 531/2012.

58.e.2. 3a nakeTHa yc/yra, BKAKOYBALA MOBUAHM YCAyru u apyru ycnyru, Kato ¢uKcupaHa rnacosa
TenedoHHa ycnyra, Gpukcupan AocTen Ao MHTEpPHeT u/unun Ap., 3a meceuHa abOHaMeHTHa TaKca 3a
n3McnaBaHe Ha orpaHuunTenHua obem 3a npeHoc Ha AaHHU Mo T. 58.4. ce B3Uma LleHa Ha mobunHata
YCAyra, BKNlo4eHa B nakeTa npu camoctoatenHa npoaaxba unu ueHa Ha mobunxa ycnyra ¢ Haik-6amsku

NapameTpu npu camoctoatenHa npogaxba. 3a uenute Ha usuucnenuata Mobunrten uma npaso aa
“3non3ea u obwara ueHa Ha fageHus naxer.

58.e.3. 3a notpebutenu Ha npegnnartenu yCiyrv orpaHuYeHUeTo 3a 06em Ha NpeHoc Ha AaHHK no
T.58.4. ce onpeaensa KaTo HaNWUYHUAT Kpeaut 6e3 [/1C, KbM MOMEHTA Ha Hayano Ha nbpBaTa cecus 3a
AdHHW B NbpBaTa noceTeHa MpeKa B poymunr 8 EC/EN3, ce pasgenu Ha perynvpaHaTta MakCMmasiHa
U€Ha 338 pOYMUHT Ha eApo, Noco4eHa B YneH 12 ot Pernament (EC) Ne 531/2012.

58.K. Mobunten onpeaens u cnepm 3a cnepHuTe 0BEKTMBHM NOKasaTeny 3a OUEHKa Ha puUcKa ot
3noynoTpeba unn HenpasomMepHO NON3BaHE, U3BBH BPEMETO Ha NnepuoguyHu NbTysaHua B EC/EM3:

58.k.1 MNpeobnagasauwio npucvcTeue B MpexaTta Ha Mobunten Ha TeputopuaTa Ha Penybauka
Bbnrapus; u

58.k.2. MNpeobnapasauwo notpebneHue Ha ycnyrm 8 mpexaTta Ha Mobunten Ha Teputopuata Ha
Penybnuka buarapua.

58.3. Mpwn u3BbpwBaHe Ha oueHkata Mobunten aHanuMsupa ganuv 3a nepuoga oT nocnegHuTte 4
(4eTpu) meceua, 6e3 ga BKNIOUBA TaKbB nepuoa npeau 15.06.2017 r., e Hanuue efHOBPEMEHHO
npeobnagasawo npucbCTBue B Mpexara Ha Mobunten npeobnagasaulo notpebneqne B Mpexara
Ha Mobunten. 3a npeobnagaBaulo NPUCHLCTBUE, CHOTBETHO notpebnenue e ce cyuTa Takosa, npwm
koeTo noseye ot 50% oT BpemeTo aboHaTLT/NOTPEBUTENAT € NPUCHCTBaN B mpexaTa Ha Mobunten Ha
TEpUTOPUATA Ha CTpaHaTa u noseye oT 50% ot obema Ha noTpebneHWeTo Ha BCAKa efHa oT ycnyrute B
A3feH aboHameHTeH NiaH ce M3BbPLIBA B MPexaTa Ha Mobunten Ha TepUTOpUATA Ha CTpaHaTa.

58.1. Mobunten ussbpwsa aHanusa 3a npeo6aaasallo NPUCLCTBUME U NOTPeBneHMe, KaTo B3ema
npeaBua U CnesHoTo:

58.n.1. 3a npucbCTBEH AEH Ha TepUTOPUATA Ha Peny6nauka Bbnrapua ce cuuta TakbB, B KOWTO ce
NON3BaT yCIYIM B POYMUHT B Abprasa u3BbH EC/EU3;

58.1.2. 3a NPUCHCTBEH AEH Ha TEPUTOPUATA Ha Penybauka Bbarapus ce cuuta feH, B KOMTO e Hanuvue
peructpupaHe Ha aboHat/noTpebuTten B pamkuTe Ha AeHA KaKTo B MpexaTa Ha Mobunten, Taka u B
Mpexka Ha onepaTop 8 POYMWHT B Apyra ObpiKasa uneHka Ha EC/EU3;

58.1.3 B cnyyaid, ye B onpegeneH AeH He e Hanuue pernctpupaHe Ha notpebuten B gageH mpexa
(Hanpumep: KpaitHOTO YCTPOMCTBO Ha NOTPEBUTENA € MIKMIOYEHO U He e Hanuue notpebneHue), To
TO31 AeH He Ce B3ema npeasua, Npu oueHKaTa 3a npeobn1afasalo NpUCLETEME.

58.1.4. MNpwn awanu3 Ha npeobnagasawms obem oT notpebaenue ce pasrnemxaa notpebneHunero 3a
BCAKE yCayra nNo OTAEMHO — INacoBO NOBUKBAHE, KPATKO TEKCTOBO CbobLueHHe U NPeHOC Ha AaHHK;
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58.i. Mo6unten moxe pa aHanM3upa 1 AOMbIHUTENHK NOKA3aTeNu 3a OLEHKA Ha PUCKa KaTo:

58.i.1. gbAro Heusnonssave Ha AageHa SIM KapTa 8 mMpexata Ha Mobunten Ha TeputopuaTta Ha
Penybnvka bbarapus, cbuetaHo ¢ MsnonssaHe TNAaBHO, U AOPH U3KAOYUTENHO, B POYMUHT B EC/EU3;

58./.2. nocnefoBaTENHO M3NON3BAHE HA MHOIO Ha Bpoit SIM KapTi OT eAKH W CbLLM KPaeH KAUEHT B
poymuHr 8 EC/EU3;

58. K. Mobunten uma npaso Aa npunara HagLEHKM 33 PerynmpaHu poyMUHT yCNYrW B pasmepuTe,
onpeaenexu un. 64 ot PernamenT (EC) Ne 2015/2120, B cayuaii, ue:

58.k.1. aboHaT unu noTpebuten oTkame A4a UAM He NPeaOCTaBy [OKYMEHTaNHM A0Ka3aTescTea 3a

ycTaHOBABaHe Ha 0bu4aiiHOTO Mectonpe6uBaBaHe Ha TEPUTOPUATA Ha CTPaHaTa MAK CblUecTByBaHeTo
Ha cTabunHU BPb3KK; M/unu

58.k.2. e Hanuue puck ot 3noynotpeba c uau HenpaBoOMEpHO NON3BaHe Ha perynupaHa/u poyMuHr
ycayra/u, CbrnacHo aHanv3a no 1. 58.u. A0 T. 58.14.; u/unu

58.k.3. noTpe6bneHneTo Ha NPeHoC Ha JaHHKU NO Ya. 58.4. HaABULWW ONpegeneHuTe orpaHUYUTENHU
obemu no 1. 58.e.

58.n. TMpean pa 3anoyHe npunaraHeTo  Ha HaaueHkn, Mobunten npeaynpexgasa
abouata/notpebutens, upes msnpawaHe Ha KpPaTKo TeKCToBo cbobuleHue. B cbobuieHneto ce
noco4sa, 4€ ako B CPOK OT ABe CeaMULM OT M3NPALAHETO My, HAMA NPOMAHA B NON3BAHETO Ha
YCAYrnTe, uspasasalla ce B U3NbAHEHUE HA KpUTepuUTe, NOCOYeHU B T. 58.3. we 6bae npunoxeHa

HajLeHKa CbrAacHo T. 58.K. NO-TOpe, 33 BCAKO NON3BAHE Ha yCAyruTe no T. 58.4, cnej U3TUuaHe Ha
ABETE CeAMMLM,

58.m. MobunTen npeycraHoBABa NPUNAaraHeTo Ha HaALLEHKaTa BeAHara WOM NoA3BaHeTo OT CTpaHa Ha
aboHara/noTpebutens He NOKa3Ba HaMUMETO Ha PUCK OT 370ynoTpeba uam HEenpasoMepHO Non3gaHe

Ha perynvmpaHuTe poyMUHT ycayru Ha ApebHo CbrnacHo, nocoyeHuTe 06eKTUBHU NOKA3aTeNn ChbrNacHo
T. 58.3.

XI. NPEANOXEHUA, KANEU U MONBU

59. AgpecupaHute go Mobunten npepnomeHus, xanbu m monbu ce pasrnexpaTt v pewasaTt oT

Mobunten He No-KLCHO OT eANH MeCeL, OT NONYYABAHETO UM, KaTo KanbonoAaTensT ce uHbopmmpa
NMUCMEHO 3a pe3ynTara.

60. (M3m. — B cnna ot 30.03.2012 r.; U3m. — B cuna ot 06.04.2013 r.) Cneg nogasaHe Ha xanba npeg,
MobunTen, cbp3aHa ¢ 0OCNOPBAHE Ha Ab/IXMMU Cymu no pakTypa, Mobunten pasrnexaa »anbata B
CPOKa no T.59 1 Npu yaoeneTeopasaHe Ha anbata U3faBa AOKYMEHT 33 KOPEKUMS Ha CbOTBETHATA

¢dakTypa. B cnyyai, ye cymata no dakTypaTta e nnateHa, CTOMHOCTTa Ha KOPEKUMATA Ce BPbLA Ha
aboHaTa.

61. MNpu cnassaHe Ha AeCTBaWUTE NpPaBMAa 33 3alUKUTA HA NIUYHM AaHHM Mobunten noaavpsa v

CbXpaHABa PErucTpyM Ha BCUuku wanbu v monbu, 3a KOMTO Ce npunara TOBa YCAOBME, KaKTO W
OTroBOpUTE A0 TAX 3@ CPOK OT 24 meceua.

XI.A. MONYYABAHE HA MH®OPMALIMA 3A LIEHM U LEHOBWU MAKETM M HOBM YCAYIU MO
AOTOBOPA 3A NMPEAOCTABAHE HA YC/IYTA
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61a. (M3m. — 8 cuna o1 30.03.2012 r.) AGoHaTtute/MoTpebutenute moraT fia NOAYYaT MHPOPMALMA 33
UEHW WK LIeHOBM NAKeTH, KaKTO U 3a NpeJoCTaBAHUTE YC/IYTH, 338 BCUYKN MPUNOKUMM Tapudu U Takeu
3a NoAADPBAKKA, 33 NPefNaraHuTe HauMHKU Ha NNaliaHe U BCUYKW Pa3/IMKK B PasxoguTe, NPousTUYalLM

OT PasnUYHUTE HA4YMHM Ha Nnalwaxe, oT UHTepHeT cTpaHuuarta Ha Mobunten — www.mtel.bg, kakTo u
B MarasmHuTE Ha APYKeCcTBOTO.

XIl. 3ALLUUTA HA NTUYHUTE JAHHU

62. (Qon. cvrnacysaro ¢ Pewenune Ne 639/13.04.2006 r. Ha KPC) UndopmauuaTa, oTHacaWwa ce Ao
notpebutenure u aboHatute u coabprawa ce B 6azata gaHHM Ha MobunTten He MoXe ga ce

NPeAoCTaBA Ha TPETH ML, OCBEH C U3PUYHOTO Cbrnacue Ha notpebutens/aboHaTta u/unaun cernacHo
6bArapckuTe 3aKOHH.

63. (M3m. u pon. cvrnacysaHo ¢ Pewenune Ne 639/13.04.2006 r. Ha KPC) 3a npepocTasaHeTo Ha
€N1eKTPOHHU CbobmTenHn yenyrn Mobunten moxe aa cvbupa, obpabotsa, U3non3Ba M CbxpaHasa
CNefHUTE NMYHU NAaHHW, AAHHKU 33 NOBMKBAHMWA W AaHHW 3@ MECTOMNO/OKEHUE:

63.1. laHHu Ha noTpebuTtenute, HeobxoaUMM 3a NPEAOCTaBAHE Ha ENEKTPOHHM CbOBLUTENHM YCAyTK,

3a TakcyBaHe, 3a dopmupaHe Ha CMeTKMTe Ha aboHaTWTE, KaKTO U 3a AOKa3BaHe Ha TAXHaTa
AOCTOBEPHOCT - TPadUUHM gaHHK:

a) (M3m. — B cvna 0130.03.2012 r.) HOMep Ha BUKau, ¥ Ha BUKaH aboHaT/noTpebuTen U Homep Ha KapTa
3a e/IeKTPOHHO pa3nnallaHe;

6) Hayano 1 Kpail Ha NOBMKBAHETO, ONPEAENEHM C AaTa M Hac, C TOUHOCT A0 CeKyHAa NpW Hanuyue Ha
TeXHUYECKA Bb3MOMHOCT U/MAM NpU NPEHOC Ha AaHHU — 06eM Ha NpeHeceHnTe SaHHMK;

B) BUA, Ha NPeAOCTaBAHaTa yCnyra;

r) TOYKW Ha B3aMMHO CBbp3BaHe MNpu ocbuecTBABaHe Ha NOBWUKBAHETO, Ha4yano U Kpaﬁ Ha TAXHOTO
U3NoA3BaHe, onpeaeneHn C gata U 4ac,

A) naHHKW, HeobxoaumK 3a GOpMMpaHe Ha LEHWUTE Ha NOBUKBAHWATA, KaTO BUA Ha Bpb3KaTa WM
YACOBU U TEPUTOPHANHU 30HMU;

e} mectononoxeHue Ha KpaeH notpebuTen Ha ycnyra, NPefOCTaBAHA Ypes MpPEeMUTE, BKIIOUUTENHO
NPy NpeaocTaBaHe Ha ycnyrarta ,poymMuHr”.

63.2. JaHHn Heobxoaumu 3a M3roTBAHE Ha abOHATHUTE CMETKM, KaKTO M 33 AOKa3BaHe Ha TAXHaTa
AOCTOBEPHOCT!

a) fAaHHM 3a aboHaTa: 332 PU3MYECKN NULA — TPUTE UMEH], eaMHEH TPAXKAAHCKW HOMED M aapec, a 3a
YY) AECTPaHHW MMLE — IM4EeH HOMEP; 33 IOPUANYECKU NMLA M GU3NYECKH TULE — eAHONWYHWA TbProsum
— HaMMeHOBaHue, ceflanuile, agpec Ha ynpasneHue n CboTBETEH UAEHTUOUKAUMOHEH KOA,;

6) BMA Ha U3NOA3BAHUTE ENIEKTPOHHM CbOBWHUTENHM yCNyTH;

r) o6y, 6poit MepHuM (TaKCOBM) eAUHMLIM, HAYUCNEHW 33 CbOTBETHUA NEepPMO] Ha M3TOTBAHE Ha CMETKaTa
npu NEPUOAUYHA CMETKE;

A) CTOMHOCT Ha NON3BaHUTE YCNYTK 33 CbOTBETHUA NEprog;

e) uHpopmauua, oTHOCHO M3bpaHusa OT aboHaTa HAYMH Ha NNALWAHE U U3BBPLIEHUTE U ABMKUMUTE
NA3wWaHms;
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3) MHpOpMauua 3a 3asBeHM OT abOHATa NPOMEHW B NON3BAHETO Ha ycnyrata — orpaHuyeHue 3a
non3BaHe, OTNaAaHe Ha OrpaHUYEHMUE;

W) ApyrM faHkyM 3a abowata npu HanMuMe Ha NUCMEHO Cbrnacue oT cTpaHa Ha aboHata, CbrnacHo
pasnopeabuTe Ha 3aKOHa 33 3aLUNTA HA TMHHUTE AAHHM.

63.3. [laHHK 33 MECTONONOKEHUE — JaHHMW, KOWTO Ce obpabotsaT B eNeKTPOHHUTE CHOBLUTENHM

Mpexu 3a onpejienaHe Ha reorpadcKoTo MECTONONOKEHHUE Ha KPaHOTO €1eKTPOHHO cvoblwmtento
YCTPOMCTBO Ha noTpeburtens.

63.4. Mobunten coxpaHaBa faHHM, HeobXoaumM 3a pasnnawaxe U 3a popmHUpaHe Ha CMETKUTE Ha
aboHaTTe cnep NpUKNIOYBaHE Ha NOBUKBAHETO MAY Bpb3KaTa 3a nepuog ot 1(egHa) roguHa cnep
uanpauaHe Ha aboHaTHata cmeTKa. [lbAuUMaTa Cyma no W3pageHaTa dakTypa mome aa 6bge
ocnopeHa 8 CPOK OT 6 (wecT) Mecewa OT HEItHOTO U3NpaLLaHe.

64. TMpegocrasaHeTo Ha eNeKTPOHHU CLOBWUTENHN ycnyrm He moxe aAa bbae o6sbp3aHo C

NPEAOCTABAHETO Ha ANYHW AAHHKM, KOUTO He ca HeobXoAUMM 3a NPeAOCTaBAHETO Ha HAKOA OT Teau
ycayra.

65. Mobunten uma npaso aa o6paborea AaHHK, oTHacALWY ce 33 aboHaTh UK NoTpebuTenu Ha Tpetu
/MLUA-AOCTaBYULM HA YCAYTW UK APYTY ENEKTPOHHU CbOBIWUTENHN NPeANPUATUA, AOKOAKOTO TOBa e
HeobxoAMMOo 3a M3Nb/iHeHWe Ha 3aAbMKeHuaTa Ha MobunTen no CKNIOYEHU [OrOBOPU C Tesu

AOCTaBYMLM Ha yCnytM MAWM EeNeKTPOHHM CbOBWMTENHM ONepaTtopu MAM 3a M3NbAHEHWe Ha
3aAbKeHuATa no PaspelweHuara.

66. (M3m. cvrnacysaHo c Pewenune No 639/13.04.2006 r. Ha KPC) Mobunten uma npaeo aa cbbupa,
CbxpaHasa, 06paboTsa n M3NO/N3Ba AaHHM 33 NOBUKBAHMA Ha aboHaTH, notpebutenu u Apyru nuua,
aHTAXUPaHU B @NEKTPOHHUTE CHLOBWUTENHNUTE YCIYTHM, 33 A OTKPUE M OTCTPaHK HeW3NpasHOCTH,
NOBPEAV W rPeLkn B MpexunTe 3a OTKpUBaHe U MPeaoTBPaTABAHe HA HE3aKOHHOTO WM3NON3BaHe Ha
0blWecTBeHNTE MPEXM U CHOPBIKEHUA, KOTATO MMa OCHOBaHUE fia ce CMATa, Ye TaKuBa AeNCTBUS ce
U3BBPLUIBAT U TOBA € U3NI0XEHO NUCMEHO OT 3acerHaTa CTpaHa UAM OT KOMMETEHTEH OPraH, KaKTo U 3a

OTKpuBaHe U NpocneaasaHe Ha 06€3NOKOUTENHM NOBUKBAHMA NPW HANMYME Ha 3aABKA OT 3aCErHaTus
aboHar.

67. (don. cernacysaHo ¢ Pewenue No 639/13.04.2006 r. Ha KPC; u3m. cbrnacyearo c Pewenne No
319/02.03.2007 r. Ha KPC; U3m. — B cuna oT 30.03.2012 r.) Mobunten ce 3agbnasa Aa CbxpaHsaBa

AaHHuTe Mo T. 63 B NpoAbMKeHUe Ha 12 meceua. [laHHUTe No T. 63 morar Aa ce NpepoCTaBAT camo no
pefa Ha 4eincTBalloTo 3aKOHOAaTeNCcTBo.

68. Npu HanpaseHa 3asska MobunTen npepocTass Ha aboHaTa M AeTainuMamMpaHa cnpaska 3a
nonsgaHuTe TeneOHHM yCayru, CbriacHo T. 30.8 OT HacToAwmMTe OBLM YCNOBMA, 33 KOATO MOSKE Aa ce
npeasuAuM 3annalaHe coraacHo LleHopasnuca.

69. (M3m. cornacysaHo c Pewenue N2 639/13.04.2006 r. Ha KPC) UanonssaHeTo obpaboTkaTta Ha
NWYHUM AaHHM, CbBPaHK BbB BPb3Ka C NPEAOCTaBAHETO Ha ENEKTPOHHM CboBWMTENHMU yCnyru, 3a gpyru
Ueu, OCBEH CBbP3aHWTE CbC 3aKOHHWTE TLPrOBCKM [MAEWHOCTM Ha MobuATen, WM W3BBH
pernameHTUpanua 8 pasgen Xl pes Moxe Aa ce OCHILECTBABA CAMO B M3PUYHO NpEeABUAEHUTE B
3aKOHa cnyyau. Mobunten e anvikeH aa undopmupa no noaxodaul HauyuH cybekTuTe Ha JaHHK 3a
dakra, ye Toi 06paboTBa APYrK NMUHYM AAHHU, OCBEH AAHHUTE 33 NOBUKBAHUS.

69a. (fon. cernacysaHo ¢ Pewenune Ne 639/13.04.2006 r. Ha KPC: uam. cbraacysaHo ¢ PelweHue
319/02.03.2007 r. Ha KPC) Mobunten moske Aa CbxpaHaga, M3non3sa U obpabotsa nU4HM AaHHu,
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CbbpaHu BbB BPb3Ka C NPEAOCTABAHETO Ha EN1eKTPOHHM CbOBWMTENHM yCAYTI, 33 APYTN LIeAK, OCBeH
CBbp3aHUTE CbC 3aKOHHUTE TLPrOBCKU AEWHOCTM Ha MobuaTen, camo c ornef, U3NbNHEeHUe Ha
3aAb/PKEHNATA C1 CBINACHO M34afeHNTE Pa3peLienus 1 B U3PUYHO NPEABUAEHIUTE OT 3aKOHa cnydam.

696. (Jon. cbrnacysaHo ¢ Pewenue No 639/13.04.2006 r. Ha KPC) Mobunten ce 3agbmkasa aa He
Paskpuea u/unu pasnpocTpaHssa Ha TpeTy nnua faHHu u/mnm mHdopmauma, npegoctaseHa My no
MOBOA M3NBNHEHMETO Ha A0roBOpa M HacToAwmTe O6WW ycnosus. HAannure n/unn undopmauusrta,
OTHacawa ce ao aboHaTtuTe, CoabPKALLA Ce B 6azaTa AaHHU Ha MobunTen He Moske fa ce npepocTass
Ha TPeTH NnLa, OCBEH NPY HANWYMETO Ha NUCMEHO Cbriacue Ha aboHaTa.

69.8. AboHaTbT ce cbrnacssa Mobunten ga npeaocTasa TpaduUyYHN AaHHU U/WK faHHW HeOBXOAUMM
3a MU3roTeAHe Ha aﬁouamme CMETKH ir‘lfH.ﬂH A2HHW 338 MECTOMNONOMEeHUeTO Ha CBbp3aHU nuua no
CMUCbAa Ha TbproBCKUA 3aKOH C OMef NPeAoccTaBaHe Ha €NeKTPOHHN CbobwnTeNnHU yenyry,

BKNKOYMTEIHO M 33 LENUTE Ha M3roTBAHEe Ha abOHATHUTE CMETKU W cbbupaHe Ha AbmKMMUTE OT
aboHaTtuTe cymu.

69.r. (Qon. cbrnacysaHo ¢ PelweHune No 639/13.04.2006 r. Ha KPC) AGoHaTsbT AaBa CbrnacueTo cu
Mobunten pa cvbupa, coxpansea, obpaboTsa u npepocTasa Ha TpeT Auua - KPeauTHN unu apyru
MHCTUTYLMU, NO peAa Ha Tesun OBwM ycnosua u cbraacHo GbArapckoTo 33KOHOAATENCTBO, AUYHM

A3HHW, C LUeN UHANBUAYANHO ONPeAeNaHe Ha KPEAUTHUA NMMUT, W3BbPLIBAHE Ha KpeauTHa oueHka
n/unn cebupane Ha B3eMaHus.

69.4. (Hosa—8 cuna 0130.03.2012r1.) B Cy4aii Ha HapyLIeHUE Ha CUTYPHOCTTA Ha IMYHK AaHHW, KoeTo
MO3e Aa MoB/uAe HeBNAroNPUATHO Ha IMYHU AaHHU MM HA HENPUKOCHOBEHOCTTA Ha IMYHUS KUBOT
Ha abownat/noTpeburten, Mobunten ro ysegomasa CBOEBPEMEHHO 3@ KOHCTaTMPAHOTO HapylieHue.
AboHaTbT/noTpebutenst moxe ga He Bbae yBeaoMABaH 3a HapylweHweTo, Korato Mobunten e
Aokasano npep KomucuaTa 3a sawmra Ha AMYHUTE [aHHM, Ye e npeanpueno noaxXoaALum
TEXHO/IOTMYHW MEPKM 3a 3aLUMTa Ha CUIYPHOCTTa Ha IMYHWUTE AAHHM, KOMTO Ca 06eKT Ha HapylleHKeTo.

TakuBa TeXHONOMMYHM MEPKM 33 3aluKUTa NPaBAT AaHHUTE Hepa3bupaemu 3a BCAKO AMLe, KOETO HAMA
npaBo Ha A0CTbA A0 TAX.

69.e. (Hosa — 8 cuna o1 30.03.2012 r.) Mpu yeegomasaHe Ha aboHara/noTpebutena no 1.69.4. we ce
ONUCBAT Hali-MaNKO: €CTECTBOTO Ha HAPYLIEHNETO Ha CUIYPHOCTTa Ha IMYHUTE A3HHW Ha noTpebuTens;
TOYKWTE 33 KOHTAKT, OT KOUTO MOXE A3 Ce NOAyYM noseye MHPOPMaUMa; NPEenopPLYNTENHN MepKu 3a
CMEK4aBaHe Ha eBeHTyanHuTe HebBNAronpuATHW NOCNeAMLM OT HAPYLEHMETO Ha CUIYPHOCTTa Ha
N4HWTe AaHHN Ha aboHaTa unu Ha dusmuyeckoTo nuue.

XIl.A. BBAUMOOTHOLLUEHWUA HA ABOHATA/NOTPEBUTENS C MOBU/TEN B KAYECTBOTO MY HA
NMPUEMALL AOCTABYUK (M3M. B CU/IA OT 06.08.2010 I'.; U3M. B CU/IA OT 07.01.2013 r.)

70. (M3m. B cuna ot 06.08.2010 r.; M3am. 8 cuna ot 07.01.2013 r.) AboHat/noTpeburten nopasa
3aABNEHWE 33 NPEHOCUMOCT Ha HoMep/Homepa 40 Mo6UATEN UK HErOB ONPaBOMOLLEH AnctpubyTop
Wi TbProBCKU npeAcTasuTes. 3assneHueTo cneasa ga 6vae cbrnacHo obpasew, M3roTeeH oT
Mobunten, KOUTO CbAbPKa peKBU3UTUTE NO T. 72.

71. (U3sm. 8 cuna ot 06.08.2010 r.) AbBoHaTbT/noTpebutenaT cnegsa na 3annatw efHOKpaTHa
notpebutencka ueHa, B chydait ye Mobunten e onpeaenwn Takasa UeHa B ueHopasnuca cu. Mpu
3annaluaHe Ha eHOKPATHaTa LeHa 3a NpeHacAHe Ha HOMep Npu NoAaBaHe Ha 3aaBneHueTo (B cnyyait
4e Takasa ce Abmku) AboHata/notpebutens nonydasa pasxopoonpasgaTteneH OOKYMEHT, KOMTO
yAocTosepasa $pakTa Ha 3aNNalWaHeTo Ha TakcaTa.

72. (U3m. B cuna ot 06.08.20130 r.; Uam. B cuna ot 07.01.2013 r.) 3asasnennero Tpabea aa ChAbpKa:
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72.1. 3a AboHatu/MoTpebutenu:

72.1.1. 3a pusnuecku nuua 6bArapcku rpaxaaHm — TpUTE UMeHa, eANHEH rPaXaaHCKKU Homep /EMH/;

72.1.2. 3a ¢usuyecku nuua 6barapcku rpa¥aaHn - HeMbAHONETHY notpebutenu Ha npeannarTeHu
YCAYTA, KOUTO UMAT U34afeHa NIMYHa KapTa — 3asBAEHMETO CbAbPIKA TeXHUTe NAEHTUPUKALUMOHHM
O3aHHU, BKNOYUTENHO U CblNacue 3a NPEHOCUMOCT OT 3aKOHHUTE UM npeacrasuTenu;

72.1.3. 3a ¢pu3nyecku nuua HYKACCTPAHHU MPAXAAHM — UMEHA, NUYEH HOMED (B C/lyyai Ye e Hanuue
TaKbB) MM HOMEP Ha BaANAEH JOKYMEHT 3a CaMONUYHOCT;

72.1.4. 3a $pn3nyecKkn MU, ynparkHABaWLM cBo6oiHa Nnpodecus nau 3aHasTYMIiCKa AeitHoCT — Tpute
umeHa, Ko no pernctop BY/ICTAT/EMH;

72.1.5. 3a AboHaTtn/MoTpebutenu opuanyecku nua:

72.1.5.1. 3a opugnyeckn nuua u PU3MUeCKN NMUA — EAHONMYHM TbProsuu — HauMeHoBaHue,
CbOTBETEH UAEHTUDUKALMOHEH KOA;

72.1.5.2. 3a opraHu3aumm, KOUTO HAMaT CTaTyT Ha IOPUAMYECKOD NULEe — HAMMEHOBaHUe U CbOTBETeH
UABHTUUKALMOHEH KOA, TPUTE UMEHa Ha npeacTasnaBawms;

72.1.6. (OT™. B cuna o1 07.01.2013 r.)

72.1.7. (Ot™. B cuna 01 07.01.2013 r.)

72.2. Homep/a unn Homepa /MSISDN/, 3a KOWUTO/KOMUTO Ce OTHACA 3asBAEHUETO 33 NPEHACAHE;

72.3. (Ot™. 8 cuna ot 07.01.2013 r.)
72.4. TenedoHeH HOMep 3a BpPb3Ka C AboHata/MoTpeburens;

72.5. (Usm. — 8 cuna ot 07.01.2013r.) Moanuc, Tpute umeHa Ha Abonara/Motpebutens wnu
YMbAHOMOLLEHNA NPeACTaBUTes, AaTa U TOUYEH Yac Ha NOJABaHe Ha 3aABNEHUeTO.

72.5a (Hos - B cuna or 07.01.2013r.) BbamoxHOCT 3a M3pUYHO NUCMEHO WM3ABNEeHWEe Ha
AboHara/MoTpebutens 3a CTapTupaHe Ha npoueAaypaTta No npeHacAHe OT MOMEHTa Ha nojasaHe Ha

3aABNEHUETO 33 nNpeHacAHe. W3seneHueto cnepga Aa 6bAae  M3PUYHO  MOANMCAHO  OT
AboHata/MoTpebutens.

72.5.6. (Hoe — B cuna or 07.01.2013r.) Bb3MOMHOCT 3a M3PUYHO NUCMEHO W3AB/MeHWE Ha
Abonata/MoTpebutens 3a craptupaHe Ha npoueaypata No npeHacAHe 7 KaneHAapHW OHW cneg

NOAaBaHe Ha 3afBNEHUETO 3a npeHacAHe. U3asnenueTo cnegsa Aa 6bae M3PUYHO NOANMCAHO OT
AboHara/MoTpeburens.

72.5.8. (Hos — B cuna ot 07.01.2013r.) B cayuaii, ye aboHaTbT/noTpebuTenaT He e uabpan HAKOS OT
BB3MOKHOCTUTE MO T. 72.5.a. U T. 72.5.6. ce npuema, 4e e u3bpaHa BbIMONKHOCTTa NO T. 72.5.6.

72.6. Neknapauus or AboHata/MoTpebuTens, Ye NOCOMEHUTE OT HETO AaHHU B 3aABAEHUETO Ca BEPHM.

72.7. NucmeHo curnacue ot ctpaHa Ha AbowHata/Motpebutens 3a npeKkparagaHe Ha A0rOBOpPHUTE My
OTHOWeHUA ¢ [lapAaBalWmA AOCTAaBYMK MO OTHOLIEHME Ha HOMEPa/Ta, NOCOYEHW B 3aABNEHUETO 3a
NPEHOCHMOCT, CYUTAHO OT JaTaTa Ha NpeHacAHe Ha HOMepa/Ta B mpexaTa Ha MobunTen, KakTo
Aeknapauua ot ctpaHa Ha AboHata/lMoTpe6utens, ye we U3NbAHN BCUYKM 3abIKEHNS, MPov3TUYALLM
OT nHAnBMAyanHua My forosop ¢ [lapasawuma AoCTaBuMK B cnegHata dopma: ,Cbrnaced cbm
AOroBOpBLT 33 MOBUNHKM TenedoHHK ycayru, ckatoded c© [ume Ha [lapasawms gocrasumnk] aa 6bge

LS ummoconeS

& ( / - . / '. L Bm




NpeKpaTeH no oTHoweHue Ha Homepa/Ta, YMeTO NpeHacaHe 3aaBABaM C HacTOALLOTO 3anBNeHue 3a
MNPEHOCMMOCT. [leknapupam, Ye wie U3MbAHA BCUYKM 3aAbKeHus, NpousTUYallKM OT Aorosopa no

NPEAXOAHOTO WU3peyeHWe BKAKYMTENHO Ho 6e3 ga ce OrpaHWy4aBa A0, 33Ab/MHEHUATA CBbP3AHU C
HEU3INbAHEHUE Ha 3aABNKEHUATA NO TO3M Aorosop.”

72.8. UHdpopmupaHo cornacue, Ye B cayyail Ha NpeKkpaTtaBaHe Ha npoueaypaTa 3a NPEHOCUMOCT Npeau
HEeWHOTO NPUK/IOYBAHE, BONEN3ABNEHNETO 33 NpeKpaTABaHe Ha A0rosopa ¢ [apaBalma 40CTaBYUMK U
yMb/HOMOWaBaHeTo Ha Mobunten, cbraacHo T. 64.8. no-gony ce cuutar OTTerNeHH, B ClepHaTa
dopma:

»Pa3bupam u ce cornacsisam, ye B cryyait Ha npekpaTABaHe Ha npoueaypara 3a NPEHOCMMOCT Npeau
HEMHOTO NPUKNIOYBAHE, CBINACMETO MM 3a NpeKpaTABaHe Ha Aorosopa ¢ [ume Ha [apsasawus

AOCTaBYMK], KaKTO M YMbAHOMOLLABAHETO Ha ,Mobunten” EALl aa aeiictea OT Moe UMe U 33 MOS
CMEeTKa Ce CYMTa 33 aBTOMATUYHO OTTerneHo.”

72.9. YnbnHomolwasaHe Ha Mo6unten ot CTpaHa Ha A6owHata/Motpebutens Aa npekpaty

AOCTOBOPHUTE B3aNMOOTHOWeEHUA Mexay ABoHata/MoTpebuTens u [lapssalina 4OCTaBUUK B CnepHara
dopma:

»YMbAHOMOWaBam ,Mobunten” EAL:

~ A3 PEKpaT1 OT MOe MMe 1 33 MOA CMeTKa A0ToBopa C [Mme Ha [apasaluua 40CTaBYUK] KaTO oTnpasu
HAaCTOALIOTO 3aABNEHME 32 MpeHacAHe KbM [Mme Ha [lapsBawma AOCTaBYMK], KAaTo HACTOAWOTO
3aABeHNe CeliBa fla ce CuMTa 33 NUCMEHO NPeAM3BECTUE 3a NPeKPaTABaHe Ha ABYCTPaHeH J0rosop,
N0 OTHOWEHWEe Ha HOMepaTa, YUATO NPeHOCUMOCT 3aABABAM C HETO, KaKTO U

- A3 u3BbpWK HeobxoaumuTe CbobBpasHO 3aKOHA AEWCTBMA MO OCbLUECTBABAHE Ha MNpoLeca Ha
npeHocumoct.”

72.10. Cwvrnacue ot A6oHata/MoTpebutens sa NpefocTaBAHe Ha AaHHWTE Ha nociegHuA Ha MobunTen,
BKNIOUYNTENHO HEOBX0ANMUTE NMYHYM AaHHK, OT CTpaHa Ha fapsasawusa gocrasumk 8 cneaHata Gopma:

»CbrnaceH com, [ume Ha lapasawma aoctasumk] ga npeaocTasu Heo6Xo0AMMUTE AaHHK, OTHACALLM Cce
A0 MeH B KayecTBoTO MU Ha Abouat/MoTtpebuten, Ha Mobunten 3a uesnTe Ha OCblUeCcTBABaHe Ha
npoueca no npeHacaxe.”

72.11. BvamoxHocT AboHaTbT/MoTpebutenar A3 U3pasu cbrnacMe Npu Hanuume Ha OCHOBaHMe 33
OTKas unu cNupaHe Ha NPEHOCUMMOCTTa NO OTHOLLEHUE Ha YacT OT BKAOYEHUTE B 3aABNeHUeTO Homepa,

poueAypaTa 3a npeHacAHe Ha OCTaHanata 4acT OT BKAKYEHUTe B 3assneHueto Homepa Aa
NPOABLANKM.

73. (U3m. B cuna o1 06.08.2010 r.) 3aseneHueTo TpabBa fa OTroBaps W Ha CNeAHUTE YCNOBUA:
73.1. Beuyku MSISDN 8 3assnenueto Tpabea ga 6baat B Mperkara Ha [lapaBallya AOCTaBUYMK.

73.2. bpoaT Ha HomepaTa, KoMTO MOraT Aa BbAaT BKNIOYEHU B 3aABAEHUETO He & OrpPaHHUYeH M 3aBUCH
eAuHCTBEHO OT KpaitHusa notpebuten.

73.3. Npyn HaNUYMETO Ha M3PUYHO Chriacue oT CcTpaHa Ha MobunTten 3assneHUeTO MOMKe A3 CbabpKa
¥ ynbaHomouwasaHe B 06ukHoBeHa nucmeHa ¢popma oT ABoHara Ao Mobunten 3a sannawaHe Ha
Ab/DKMMM NNAWaHMA KbM [lOHOPa OT MMETO W 3a CMETKA Ha YMbAHOMOLLaBaLWmsa ABoHaT.

73.a. (B cuna ot 06.08.2010 r.) Mo6unten YAOCTOBEpABa pakTa Ha NOAABAHETO Ha 3aRBNIEHUETO Ypes
NpeAocTaBAHe Ha Konue OT CbLoTo Ha ABoHaTta/MoTpebuTens.
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74. (B cuna ot 06.08.2010 r.) 3assnenuero 3a NpeHacaHe Ha Homep/a ce nopasa AuyHo oT
aboHata/notpebutens unu non HOMOWHMK Ha aboHaTa B MarasuH Ha Mo6unTen. 3asBaeHmneTo MOKe
A3 Ce noAasa v NpW M3PUYHO ONPABOMOLLEH AUCTPUBYTOP AU NPU THLPrOBCKM npeacTaeuTen Ha
Mobunten. He ce npuemar 3aABNEHUA, NOAafleHW Mo nolwa, ¢akc M enekTPoHHa nowa. Ako

3aABNIEHUETO Ce NOAABA YPe3 MbAHOMOWMHMK, CHWMAT Tpabsa aa bvae HapnexHo ynbaHOMOLLEH,
CbrNacHO U3UCKBAHUATA Ha un.

7.3 oT HacToAwwmTe O6uwMTe ycnosua.

75. MNpu noaasaHe Ha 3asBieHueTO 32 npeHacsHe Ha Homep oT notpebuten, nuueto, npueno
3dAB/IEHNETO U3BbPLIBA NPOBEPKA HA MAEHTUDUKALMATE Ha Abonata/MoTpebutens.

76. (O™m. B cuna ot 06.08.2010r.) 77. (OTm. — 8 cuna o1 30.03.2012 1.)

78. C nopaBaHe Ha 3assneHue 3a npeHacaHe Ha Homep/a, abonaTa/notpebutens ce cyuta 3a
YBEAOMEH 3a CNeAHOTO:

78.1. (B cuna ot 06.08.2010 r.) 3agbneHuero 3a 3annalaHe Ha eHOKpaTHaTa noTpebuTencka uexa

(8 cnyuaii ye Takasa ce ABIKK, CbrNacHO NOCOYEHOTO B LLEHOpasnuca Ha Mobunten) 3a Bceku 3aspeH
Homep.

78.2. NpeHacaHeTo Ha Homepa mosxke aa e cebp3aHo ¢ Hensnonssaxe Ha uenvsa npegnnaTteH Kpegut
OT noTpebuTenute ¢ NnpeannateH JocTbA.

78.3. MpeHacaHeTo Ha Homepa moxe Ad € CBbp3aHO C HeusnonssaHe Ha BesnnaTHUTe MUHYTH,
BK/IOYEHM B NaKeT Ha aboHaT, KoiTo e npeHecsbA Homepa/aTa cu.

78.4. Bb3MOXHOCTTa 40 NPUKNIOYBaHE Ha Npoueca Ha npeHacaHe Ha Homep/a aa 6vaat 3ary6ewn

BXOAAWM KPaTKW TEKCTOBM cbobuienuns /SMS/ unu MYNTUMEANIHN cbobwenna /MMS/, KouTo He ca
U3TErneHu.

78.5. Bb3MOXHOCTTa 3a npeHacaHe Ha Homepa acouuupanm c eana SIM kapta (multiple MSISDN),
HaNpUMep pasnMuln  Homepa 3a dakc CBLOBWEHMA W NPeHOC Ha AaHHW, Kato Ha

abonatuTe/notpebuTtennTe ce rapaHTMpa BL3MOKHOCTTA 3a NMPEHOC Ha HOMEepa, M3NON3BaHM 3a
rNacoBwm ycnyru.

78.6. Bb3amorkHa 3aryba Ha non3saHm oT Tax AOMBAHUTENHM YCNYTH CNed NPeHacaHe Ha Homepa.

78.7. (HoB — 8 cuna ot 06.08.2010 r.) Bb3MOKHOCT 3a 3ana3saHe uau CMAHA Ha BUAA Ha CMeTKaTa -
aboHameHT UNY NpeAnnaTeHu yeayru npu Mobunten, kato B cnyuauTe, Ha nocnesBalua NPEHOCUMOCT
Ha HOMEepa, KOUTO Ca YacT OT MbPBUYHO NPeAOCTaBeHUs Ha MobunTen HomepaunoHeH KanauuTer v ce
NPEAOCTaBAT KaTo 4acT OT ycnyra C pasnu4yHa TbpProBCKa Mapka, AbonarbT/MoTpebutenar uma
BB3MOXHOCT A3 npeHece Te3u HOMepa B Mpexarta Ha MobunTen eanHCTBEHO Npu ycnoeuATa, Npu
KOUTO Ce NpefoCTaBAT yCAyruTe Noj Tasu TbProBCKa Mapka.

78.8. (Hos — B cuna ot 06.08.2010 r.) YsegomsaBaHe OTHOCHO OCHOBaHMATA 33 OTKa3 3a npeHoCUMMocCT
Ha Homepa/Ta.

78.9 (Hos — B cuna o1 06.08.2010 r.) YBefomaBaHe OTHOCHO NPUYMHM 3a 3a6asaHe Ha NpeHoCUuMocTTa

1 OCHLLECTBABAHETO 1 CieA onpeje/ieHaTta Kpaiina AaTa Ha NpeHacsaHe, KaKkTo U 3a onpeaeneHarta HoBa
Aarta Ha npeHacsaHe.

78.10. (Hos — 8 cuna ot 06.08.2010 r.) YBeoMABaHe OTHOCHO MPO3opel, Ha NPeHOCUMOCT U
HEBBL3MOXHOCTTa 33 40CTBN A0 MpesKaTa B TO3W Nepuoa.
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78.11. (Hos — B cuna ot 06.08.2010 r.) YsefoMABaHe OTHOCHO Bb3MOMHOTO B/IOWEHO Ka4yecTBo Ha
@NeKTpoHHaTa cbobwuTenHata yeayra B aeHs Ha npeHacaHeTo.

78.12. (Hos 8 cuna or 07.01.2013 r.) YBeaoMABaHE OTHOCHO Bb3MOMHOCTTA nNpyW U3NON3BAHETO Ha
AOMBAHUTENIHN YCAYrW, pasnuiHU OT mobunHa TenedoHHa ycayra unum YCNYTU B LEHOBM naker,

BKNtouBaWm u mobunHa tenedorHa ycnyra npu Napssawma gocrasunk, aboHaTsT/noTpebutenat aa
MPOAB/MKM Aia NON3BA YACT UM BCUYKM AOMBAHUTENHM YCAYIU B LLEHOBMA NaKeT, U3NoN3BaHM Npeau
OCbLIECTBABAHETO HA NPEHOCUMOCT Ha HOMEPA, CbracHo OBLUTE YCAOBUA Ha [Japasawumsa gocrasumk.

79. Npu nopasaHe Ha 3asBAEHWETO 3a npeHacaHe Ha Homep/a aboHaTsT npeacTass 3a npoBepKa
AOKYMEHTUTE NO 4. 7 OT HacToAwwmTe 06U ycnosus.

79a. (Hoe - B cuna o1 06.08.2010 r.) B cnyyai Ha oTTernaHe Ha 3asBneHueTo 2a npeHacaHe cbobpasHo
npeasnaeHoTo B HactoawmTe O6wm ycnosua, 3annateHaTa ueHa no 1. 21.1. n 22.2 He Nognexu Ha
Bb3cTaHOBABaHe, a Kpaithuat notpebuten e anveH aa BbpHe npeaocTaBeHUTe My Cneg nogasaHe Ha
33ABNEHNETO 32 NpeHacAHe W CKNYBAHE Ha WMHAUBMAYaneH AOroBOP MOA YCNOBUE KpaitHu

€/IEKTPOHHU CbobwmTenHun ycTpoiictBa unm obopyasaHe, cobCTBEHOCT Ha Mobunten B cayuais, ye
Takuea ca my bunu npegocraseHu.

79.6. (Hos 8 cuna or 07.01.2013 r.) B cayuaii, ye aboHaTbT/noTpebutenar e usbpan BbIMOKHOCTTA NO

T. 72.5.a npoueaypata no npeHacAHe Ha HOMepaTa Ce CTapTMPa OT MOMEHTa Ha nopasaHe Ha
3anBneHueTo.

79.8. (Hos B cuna o1 07.01.2013 r.) B cayvaii e aboHaTubT/noTpebutenat e u3bpan BLIMOKHOCTTA NO
T.72.5.6. npoueaypaTa No npeHacsHe Ha HOMeparTa ce CTapT1pa cnep u3TmyaHe Ha 7-4HEBHUA CPOK.

80. (OTm. B cuna ot 06.08.2010 r.)

81. (U3m. B cuna ot 06.08.2010 r.) Mo6unten moxe MOTUBMPaHO Aa OTKaXKe NPeHOCMMOCT camo B
cnefHuTe cyyam:

81.1. (Otm. B cuna ot 06.08.2010 1)

81.2. (Otm. B cuna ot 06.08.2010r.)

81.3. AboHaTbT/NoTpebuTENaT He NpUTeXXaBa AeecnocoOBHOCT 3a CKIIOYBAHE Ha NPaBHU CAENKU U He
€ HaZ\NeXHo NpeacTaBABaH 0T TPETO AuLe.

81.4. 3asBnexneTo e NOA3AEHO OT TPETO MIULE, KOBTO He e YNb/IHOMOWEHO no pefa Ha Pasgen I, T.
7.3 ot HacToawmTe O6WH ycnosus.

81.5. (Ot™m. B cuna o1 06.08.2010.)
81.6. (OTm. B cna ot 06.08.20101.)

81.7. (Otm. B cuna ot 06.08.2010 1.)

81.8. (M3m. B cuna or 06.08.2010 r.) AboHaTeT/noTpebutenaTt He e 3annatun eAHOKpaTHaTa
notpebutesncka ueHa 3a npeHocumoct Ha Homepa/Ta, B CNyyal ye ce AbaKM Takasea.

81.9. (OTm. B cuna or 06.08.2010 r.)

81.10. (Otm. B cuna o7 06.08.2010 r.)

81.11. (M3m. 8 cuna ot 06.08.2010 r.) MpesoctaseHuTe OT aboHara/noTpebuTtenn faHHK B 3aABAEHMETO
Ca HEMbAHU U/MNN HEeTOUHM.
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81.12. Mpwu nopasaHe Ha 3aABNEHMe 3a npeHacaHe Ha Homep/a He ca NpenoCTaBeHN AOKYMEHTUTE,
U3UCKYEMU CbrnacHo HacToawmTe O6wute YCNoBMUA.

81.13. (fon. 8 cuna or 06.08.2010 r.) Hanuue e Hakoe ot 0buio nprnoxkUMNTe OCHOBaHMA 3a OTKa3 3a
NpeaocTasaHe Ha obuwecTseHa TenedoHHa ycnyra, npeasuaeHu 8 Hacroawmte 06w ycnosus.

81.14. (fon. - B cuna ot 06.08.2010 r.; U3m. 8 cuna oT 07.01.2013 r.) B cnyuaute, KoraTo ca Hanuue
HEOTCTPaHUMM NPUYKHK 33 OTKa3 Npu [lapABalmMA 4OCTABYMK, KAKTO chepgpa:

81.14.1. HomepwbT:

81.14.1.1 npeaun noaasaHeTo Ha 3asBneHue 33 MPEHOCMMOCT € HeCbLIeCTBYBALL MU He e NPeAoCTaBeH
Ha AboHat unu Notpebuten Ha [Lapsasawma gocrasumk;

81.14.1.2 (Otm. B cuna o1 07.01.2013 r.)

81.14.2. lapABaWIMAT AOCTABYMUK Beye & noay4un ot lpuemauy 4OCTaBYMK APYro UCKaHe 3a npeHacsHe
Ha CbLMA HOMep, NpoueaypaTa, No KOETO OLLE He e NPUKAKYUNE;

81.14.3. (OT™. B cuna 01 07.01.2013 r.)

82. (U3m. — B cuna or 06.08.2010 r.) B cnyqaute no 7. 81.3, 1. 81.4, 1. 81.8, 7. 81.11 u T. 81.12,
3aAB/NIEHNETO He ce pa3rnexaa of Mobunten 4o otcTpaHaBaHe Ha HeO0CTaTbUUTE, KaTo CNUPAHETO Ha
fNpoueAaypaTa e 3a He noseye oT 30 AHW OT NoJaBaHe Ha 3aABNEHUETO. AKO B noco4YeHnTe CpoKoBe
HEAOCTaTbuuTe He BbAAT OTCTPaHeHu, Npouedypata ce NPEKPaTABa C M3PUYEH NMUCMEH OTKas Ha
Mobunten. B octaHanute chyyau NpoueAaypaTta no pasrnexAaHe Ha 3aABNEHUETO Ce NpeKpaTasa C
U3pHHeH NUCMeH oTkas Ha MobunTen. B cayyaute Ha oTcTpaHnma MPUYMHAE 38 OTKa3, BKNOYUTENHO B
Xnunotvesara Ha T. 82a, A0roBopbT Ha ABoHata/MoTpebuTtens ce cyuta NPoAbAXKEH A0 NpeKpaTaBaHe
Ha npoueaypata ¢ NMUCMeH OTKas 3a NPEHOCUMOCT WAW A0 PeanHo OCHLIECTBABAHE Ha npoueca Ha
MPEHOCUMOCT, He3aBUCUMO OT OTNPABEHOTO npeau3BecTUe 3a NPeKpaTABaHeTo My, KaTo ToBa
MpoAbmkaBaHe He MOXKe Aa Ce CYMTa 33 OCHOBAHWE Ha HaYMCNABAHE Ha AOMBAHUTENHU HEYCTOMKH,

WU3BBH Te3M, KOUTO Ca YroBOPEHM B LOroBOpa Mex/ay aboHata u [lapasalums A0CTABYMK UM B obuure
YCNOBHMA Ha AapABalMA AOCTABYMK:

82a. (Hos — B cuna ot 06.08.2010 r.; M3m. 8 cuna or 07.01.2013 r.) Mobunten B KauecTBoTO M Ha
Mpuemaly, AoCTaBuNK He pasrnexaa 3asBNeHueTo 3a NPEHOCUMOCT 1 B CAyyas, KOraTo € Hanuue
OTCTPaHUMa Npu4nHa 3a oTKas npu [apasaliua AOCTABYMK - npeacraseHuTe oT Mobunten aaxHu 3a
AboHata/MoTpebutens ca HeMbAHK U/UAK HETOYHN. B TO3M Cy4aW, 3asB/IeHMEeTO He Ce pasrnexga oT
Mobunten, Ao OTCTpaHABaHe Ha HeAOCTAaTbUMTE, KaTo CNUPEHETO Ha Npoueaypara e 3a He noseye oT
30 gHu OT nogasaHe Ha 3aABNeHMeTO. AKO B Noco4YeHUTe CPOKOBE HegocTaTbuuTe He 6baar
OTCTpaHeHw, NpoueAaypaTa ce NpeKkpaTaBa C M3PUYEH NUCMEH OTKa3 Ha MobunTen;

82a.1. (O™m. B cuna oT 07.01.2013 r.) 82a.2. (O™m. B cuna ot 07.01.2013 r.) 83. (OT™. B cuna ot

06.08.20107.) 836. (Otm. B c1na o1 07.01.2013 1.) 83s. (Otm. 8 cuna 01 07.01.2013 r.) 83r. (OTM™. B cuna
01 07.01.2013 r.)

84. (Mam. B cuna ot 06.08.2010 r.) 3assnenue 3a npeHacAHe Ha Homep moxe aa 6bae noaasaHo
OTHOBO, KOTATO MPUYMHUTE 33 OTKA3a Ca OTCTPAHEHM.

85. (U3m. — B cuna ot 06.08.2010 r.; Uam. — B cuna oT 07.01.2013 r.) Mpu 3assaBaHe 3a npeHacAHe Ha
noseuye ot eagnH Homep, MobunTen npuema no usbop Ha A6oHata/MoTpebuTens OTAENHO 3aABNeHue
3a NPEHOCMMOCT 33 BCeku oTaeneH Homep, oTaenHM 3asBneHuUA 33 ykaszaHu oT AGoHaTa/oTpebutens
6poit Homepa wnu eaHo 3asBneHMe 3a BCUYKM Homepa. B caydaute Ha nogapeHo 3asBneHue 3a
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MPEHOCMMOCT Ha noBeye OT eAuH HoMep OCHOBAHWATE 33 OTKa3 N0 T. 81, KAKTO U OCHOBAHMATA 33 OTKa3s
Npy [lapasawma 40CTaBYMK, Ce NPELLEHABAT N0 OTHOWEHME Ha BCEKM otaeneH Homep, BkAloyeH B

3aABNIEHUETO 33 npeHacaHe. Mo oTHowenne Ha Homepa/Ta OT CbWOTO 3aABNEHME 33 NPeHoCUMOCT,
CNPAMO KOMTO/KOWMTO He ca HanUUe NPUYMHM 33 OTKA3 UAM cnupaHe, npoueaypara no NPeHoCMMocT

NPOAL/KaBga, B Cy4ail Ye € HauLEe U3PUYHO Cbraacue oT cTpaHa Ha AboHara/MoTpebutens, nspaseqo
B 3aAB/1IEHWETO 33 NPEeHOCUMOCT.

86. (OT™. B cuna ot 06.08.2010 r.) 87. (Otm. & cuna ot 06.08.2010 r.)

87a.(B cuna o1 06.08.2010 r.) MobunTen ce 3afib/iKaBa fa OcUrypu paBHONOCTaBeHOCT Ha KpaithuTe
notpebutenn, KOMTO ca ce BB3NOM3BAAN AW Ca U3KBUAN XenaHue [a ynpakHsT NpasoTo CM 3a
NpeHacAHe Ha Homep B mpexata my n cobeTsennTe Kpaithu norpebutenm.

87.6. (Hoe — 8 cuna ot 06.08.2010 r.) Mo6unten cknousa gorosop 3a npeaocTaBale Ha MOBUAHM

yenyru c AboHata, KOWTO B/13a B CUN1a NOA, YCNOBMeE, B CAyYail ye NPOUECHLT Ha NPEHOCUMOCT 3aBbpLUK
ycneuHo.

87.8. (Hos — B cuna ot 06.08.2010 r.) Mo6unTen ysenomasa AboHata/MoTpebuTtens 3a Hanuumne Ha
OTrOBOP NO NOAAAEHOTO 3aAB/NIEHUE 33 NPEHOCUMOCT. B cayuai, ue Abonata/loTpebutens He ce asu
/IMYHO MK Ypes ynbiHOMOLLEH NpeacTasnTen npu Mo6unTen unu Heros onpasomolLeH anctpubyTop
B ONPeAENeHUA CPOK 3a OTCTPaHABAHE Ha HEJOCTaTLLMTE NO NOAAAEHOTO 3aABeHNe u/unu ca Hanuue

HEOTCTPaHUMM OCHOBAHUA 3a OTKa3 npu Mobunten uau npu [lapssawms AOCTABYUK ce CuMTa, Ye e
Hanuue otTernAHe Ha 3aABNEHMETO M YMbLHOMOWABAHETO 3a MpeKpaTABaHe Ha [OroBOpHUTE
OTHOLWEHUA ¢ [lapsaBauina AOCTABUYMK.

87.r. (Hos 8 cuna ot 07.01.2013 r.) B CNy4ai Ha NpeHeceH HOMep NopagM TexHWyYecKa rpeluKa,

Mobunten Bpbuwa HomMepa Ha fapAsawms AOCTABYMK B CPOK A0 24 yaca OT KOHCTaTUpaHeTo Ha
TEXHMYECKaTa rpewKa.

Xil.b. B3AMMOOTHOLLEHUA HA ABOHATA/NOTPEBUTENA C MOBUNTEN B KAYECTBOTO MY HA
OAPABALL AOCTABUYMK (M3m. B cuna ot 06.08.2010 r.; Uam. 8 cuna o1 07.01.2013 r.)

88. (OTm. B cuna o1 06.08.2010 r.) 89, (OTM™. & cuna ot 06.08.2010 r.)

90. (M3m. B cuna or 06.08.2010 r.; U3m. B cuna oT 07.01.2013 r.) Mobunten mosxe MoTuBMpaHo aa
OTKaxke NpeHocumocT Ha Homepa/aTa oT mpesata Ha MobunTen camo 8 ciegHuTe cAyyau:

90.1.(Otm. B cna ot 06.08.2010 r.)
90.2. (Otm. B cuna ot 06.08.2010 r.)
80.3. (Otm. B cuna ot 06.08.2010r.)
90.4. (M3m. B cuna ot 06.08.2010 r.) HomepwbT /MSISDN/:

90.4.1. (B cuna o1 06.08.2010 r.; Usm. B cuna oT 07.01.2013 r.) npeav noAaeaHe Ha 3aABEHWETO 3a

MPEHOCMMOCT & HeCBILeCTBYBaLL UAM He e npeaocTaBeH Ha AGoHaT uau Motpebuten Ha apssawma
AOCTaBYUK;

90.4.2. (Otm. cuna ot 07.01.2013 1)

90.5. (Otm. B cuna ot 06.08.20101.)
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90.6. (B cuna o1 06.08.2010 r..; Uam. 8 cuna ot 07.01.2013 r.) Mo6unTten seye e nonyyun ot MNpuemauy

AOCTABYMK APYIO WCKaHe 33 NpPeHacAHe Ha CbUMUA HOMep, npoueaypata, No KOeTo ole He e
NPUKAKYUNS;

90.7. (Ot™. B cuna 01 07.01.2013 1.)
90.8. (O™m. B cuna o1 07.01.2013 1.)

90.9. (Otm. B cuna o7 07.01.2013 1.)

90.10. (B cuna ot 06.08.2010r.; Usm. B cuna oT 07.01.2013 r.) MpepacraseHuTe ot Mpuemawms
AOCTABYMK AiaHHM 33 ABoHaTa/MoTpebuTens ca HembAHK U/MAK HETOYHM:

a) 3a GU3MYECKY LA — TPUTE UMEHE U eanHEH rpampgaHcKu Homep;

6) 3a lopuanueckm nuua unu Ppusmyecku U3 — eAHONIMYHU TbProBUKM — HAMMEHOBaHUE U CbOTBETEH
naeHTUdUKaUMOHeH Kog;

B} 33 4yXKAeCTpaHHW 1ML —MMeHa U IMdeH HOMEp Ui Homep Ha BanuaeH AOKYMEHT 33 CaMONUYHOCT;

) 33 OpraHM3aumui, KOUTO HAMAT CTATYT Ha IPUAUYECKD NULE — CHbOTBETEH MAEGHTUGUKALMOHEH Ko 1
TPUTE UMEHa Ha NPeACTaBAABALLUA.

91. (OT™. B cnna o1 06.08.20101.) 92. (OTM™. B cuna oT 06.08.2010 r.)93. (Otm. B cuna ot 06.08.2010 r.)
94. (OTm. 8 cuna ot 06.08.2010 r.)

94.1. (Otm. 8 cuna ot 06.08.2010 1.
94.2. (OTm. 8 cuna o7 06.08.2010 1.)
94.3. (OTm. B cuna ot 06.08.2010 .)
94.4. (Otm. B cuna o1 06.08.2010T.)
94.5. (Otm. B cuna o1 06.08.20101.)

95. (M3m. B cuna ot 06.08.2010 r.; U3m. — B cuna ot 30.03.2012 r.; Uam. — 8 cuna o1 07.01.2013r.)
MobunTen ce sagbnkasa Npu HaAUuYME Ha TEXHUYECKA Bb3MOXKHOCT U B CbOTBETCTBHE C onpegeneHute
AHEBHU IMMUTU 33 NPeHacAHe Ha Homepa Aa ocurypu npeHacaHe Ha Homepa/Ta B cpok Ao 2 (aga)
PaboTHM AWM, CYMTAHO OT cTapTupaHe Ha npoueaypaTta 3a MPeHOCMMOCT MM OTCTPaHABAHE Ha
HEAOCTaTbuMTE NO 33ABNIEHUETO U BKAIOYBA MPO3OPEL, Ha NPeHOCMMOCT He NO-roNAM oT 5 vyaca. B
cnyyait Ha 3abasaHe nopagm TexHuuecku npobnemw, M3pa3sfABaliM Ce BbB BPEMEHHO CNMpaHe Ha
cucrema, npu [apasauia unu Mpuemaia mpexa, Koato obcaysa npoueca Ha NPeHOCUMOCTTa Ha
HOMepa, MobunTen v lMpuemalwMAT AOCTABYMK ONPEAENAT HOBA [aTa Ha MPEHACAHE, 33 KOATO
Mpuemawwmat goctasunk uHpopmupa abonara/notpebutens.

95.1. (Hos - B cuna ot 07.01.2013 r.) B CNy4auTe Ha OTCTPaHWMa NPUYMHA 33 OTKA3, JOrOBOPLT Ha
Abonara/MoTpebutens ¢ Mobunten ce cuura npoAav/XKeH A0 NpekpaTaBaHe Ha npouegypara ¢
MUCMEH OTKa3s 33 NPEHOCMMOCT MU O PeanHo OCLLLECTBABAHE Ha mpoueca Ha NpeHoCMMOCT,
HE3aBUCMMO OT OTNPaBeHOTO Npeau3BecTUe 3a NPEKPATABAHETO My, KaTo TOBA NPOAbL/KABaHE He
MOJE Aa Ce€ C4nTa 3a OCHOBaHWe Ha HAYMCNABAHE HA AONBAHNUTEIHW HEYCTOMKM, U3BBH TE3M, KOMTO Ca
yrosopeHu B gorosopa mexay aboHata u Mobunten unu 8 O6wute ycnosus.

96. (OTm. B cuna ot 06.08.2010 r.) 97. (OTMm. 8 cuna ot 06.08.2010 r.)

XI.B. (HOOPMUPAHE 3A NPEHECEHM HOMEPA




98. (M3am. B8 cuna or 06.08.2010 r.) Mobunten nHdopmupa 6e3BbamesgHO ceoWTe
aboHat/notpebutenn B cayuait, ye Te ocwbluecTeaBaT U3XOAALWM MOBUKBAHUA KbM MbPBUYHO
MPEAOCTABEHNTE HA APYKECTBOTO HOMEpa OT HauMOHaNHWA HOMEpPALMOHEH NAaH, NPeHeceHu B
Mpexara Ha  ApyrM  fOCTaByMuM, KaTo npegnara  anTepHaTMBHAa  Bb3MOMHOCT  Ha
abonatute/noTpebuTtenute Aa peanu3upaT NOBUKBAHETO MM Aa ro npekpataT. Tasu ycnyra moxe aa
bbae AeakTMBMpaHa no enaHue Ha aboHaTa/nNOTPEBUTENA, C UKNIOYEHWE Ha C/Y4anUTe, B KOUTO
BUKAWMAT aboHat/noTpebuten non3sa ycayrv B yCNOBMATA HA  MemAyHapoaeH POYMMHT.

[leakTMBMpPaHeTo ce U3BBPLLBA NO OTHOLWEHWE Ha BCUYKW MOBUKBAHUA KbM npeHeceHu OT MpeKaTa Ha
Mo6unten Homepa.

99. (M3m. B cuna or 06.08.2010 r.) WHpopmupaneTo 3a npeHeceHute Homepa no 1. 98 we ce
OCBLIECTBABA YpE3 3BYKOB CUTHAN C NPOAB/KUTENHOCT 3 (TPHM) CEKyHAM U TEXHUYECKU NnapameTpu
cbrnacHo [lpunoxenne N2 3 Kbm DYHKUMOHAAHUTE cneunPuUKaLMM 3a OCBLIECTBABAHE Ha
MPEHOCMMOCT Ha HaUMOHANHO 3Ha4YMMW HOMEpa NpW NPOMAHa Ha AOCTaBYMKA Ha ObLiecTBeHa
mobunHa TenedoHHa ycnyra (o6H. B [IB, 6p. 8 o1 25.01.2008 ., uam. OB 6p. 26/2010 r., Hapuyaxu no-
Aony ,®yHKUMOHaNHU cneundpuraumn”). Cnes U3TUMAHETO Ha 3BYKOBWA CUrHan we 6baar
NpeaocTaBeHu 2 cekyHAM 3a n3bop 3a NpekpaTaBaHe MM peanuanupaHe Ha NOBUKBAHETO.

XII . NPOLIEAYPA 3A YCTAHOBABAHE HA HENPABOMEPHO NPEHACSHE HA HOMEPA (U3meHeHne
U AONBbAHEHWE — B cuna ot 15.05.2011r.) BbB BpB3Ka C 4n.24 0T PYHKUMOHANHUTE cneuyuduKaumm 3a
OCbLECTBABAHE HA MPEHOCMMOCT HA HALMOHANHO 3HAYUMK HOMEPaA NPYU NPOMAHA Ha A0CTaBYMKa
Ha obecTeeHa MobunHa TenedonHa ycnyra (o6H. B B, 6p. 8 ot 25.01.2008 r., usm. A8 6p. 26/2010
r.) u Mpoueaypa 3a ycTaHOBABAHE Ha HENPABOMEPHO NpeHacAHe Ha Homepa — MpunomerHue Kbm
Npoueaypara 3a npeHocumoct Ha mo6unHu Homepa, noanMcaHa MeXay oneparopure

100. Npoueaypata 3a yCTaHOBABAHE HAa HENPaBOMEPHO NpeHacAHe Ha HoOMepa MOJe Aa 3anoyHe no

WHWUMaTMBa Ha [lpuemawma p[ocTaBuMK, [lapasalyMa AOCTaBYMK WAM MO UCKAaHe Ha
Abonara/MoTtpebutens.

100.a. HenpasomepHo npeHacaHe nNo cMucbna Ha uyn. 100 npeAcTaBnssa npeHacAHe Ha Homep/a B
MperKaTa Ha AOCTaBuYMK OT JOMEiHa Ha NpeHOCMMOCT, Bes aa e Hanuue BanuMaHO MU3paseHo cbraacue

Ha Abownata/ MoTtpebutens 3a npeHacaHe Ha Homep/a. Chyyaute Ha HenpaBOMEpPHO NpeHacaHe
BK/IIOYBAT:

100.a.1. npeHacaHe Ha Homep/a, KoWTo He ca 6Unu 3asBeHn 3a npeHacaHe OT cTpaHa Ha AboHara/
notpebutens n/unu 3a KOUTO AMNCBAT U3UCKYEMUTE 33 NPABOMEPHO npeHacaHe AOKYMEHTH;

100.a.2. npeHacaHe Ha Homep/a 6e3 pa e Hanvue npeacTaBuTeNHa BAACT Ha NWLUETO, noaano
3aABNeHne 33 npeHacaHe. Hanuumero/ nuncata Ha npepacTaBuTeNiHa BAAcCT ce npeueHABa Kbm
MOMEHTa Ha NojaBaHe Ha 3aABNeHMeTo 3a npeHoCHUMMOCT,

100.a.3. npeHacaHe Ha Homep/a, cnpsmo KouTo ca 6MnM Hanuue HeNoONpaBUMM NPUYMHU 3a OTKa3a
npu [lapasawuma u/unu npu Mpuemaluma AOCTaBYMK KbM MOMEHTa Ha NOAABaHe Ha 3aABNEHMEeTO 3a
NPEHOCUMOCT UAM B CAiy4ai 4e ca 6unn Hanuue NonpaBuMMU NPUYMHM 3a OTKas, CblUWUTe He ca buan
OTCTPaHeHW B NPeLBUAEHNA CPOK;

100.a.4. npeHacaHe Ha HOMepa CNPAMO KOWTO e 61N M3BBPLEH OTKa3 OT NPEHOCUMOCT B YCTAHOBEHUA

32 T0Ba CpoK, HO [puemawma wau [apasauma AOCTaBUMK HE Ca YBEAOMMAW CbOTBETHUA Apyr
AOCTaBYMK 3a OTKasa.

100.6. AboHat/MoTpebuten moxe aa nogane UckaHe 3a YCTaHOBABAHE Ha HEMPaBOMEpPHO NpeHacaHe
Ao [flapssawma u/vnm ao MNpuemawms AOCTaBYMK B CPOK A0 ABa meceua cneq npeHacaHe Ha
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Homepa/Ta 3a aboHaTh, KOUTO NOA3BAT YCAYTM NO AOTOBOP npu lMpuemalima OCTaBYMK U B CPOK A0
Tpu meceua 3a noTpebutenn Ha npeannatenn yenyru npy Mpruemawms 4oCTaBYMK.

100.8. Uckareto no un. 100.6 ot HacToswarta npoueaypa ce nogaea B nucmeHa Gopma NMYHO OT
AboHarta/MoTpebuTens MM HEroB HagNEKHO ONPaBOMOLLEH npeacTasuTen B TbproBckum obexT Ha
Hapasawms u/uan po Mpuemawma AOCTaBUNK, HEFOB HAANEHKHO ONpasomoLleH AncTpubyTop uau
Tbproscku npepcrasuten. WCKaHeTo cnegsa fAa CbAobpa ONMCAHME HA OCHOBaHMATa 23

HENPaBOMEPHO NpeHacaHe. He ce NpueMaT aHOHMMHM MCKaHUA, KAKTO U MCKaHWA, NOAaAEHM NO NOowWa,
daKc unm enexkTpoHHa nowa.

100.r. B cnyuaih 4ye npoueaypata 3ano4sa no MHUUMaTHBA Ha [puemawma w/wnn [apssawms

AOCTABYMK, NOCTABYMKDLT NO YMATO MHMLUMATMBA € 3anoyHana npoueaypata yseaomasa ABoHata/
MoTpebutens.

100.a. Cnep nonyyasaHe Ha MCKaHeTo/cUrHana, Mpuemawmar u [apasalumaT AOCTaBYMK NPOyYBaT
bakTnueckute obCcTOATENCTBA NO CAYYaA M AOKYMEHTHTE, Bb3 OCHOBA Ha KOWTO € OCbLLECTBEHO
NPEHACAHETO, KaTo pasrnexaart cny4as B CPOK A0 ABe CeAMULM OT NOAYYaBaHe Ha UCKaHeTo/curHana.

Te cneaga Aa B3emar peleHne Aanu e Hanuue HeNpPaBoOMEPHO NPeHacAHe B CPOKa No npeaxoaHoOTo
u3peyeHue,

100.e. B cnyuaid, Ye He ce NOCTUrHE Cbraacue B cpoKa no . 100.4., ce opraHusupa cpelua, Ha KoAaTo
MpremalmaT [OCTaBUMK NpPeacTaBA OPUTMHAAMTE Ha AOKYMEHTWUTE, Bb3 OCHOBA Ha KOMTO e
OChblIeCTEEH Npoueca Ha npeHacAHe. Ha cpewarta no npeaxo4HOTO uU3peyeHue Mpuemaliuar u
Aapasawumar [loctaBunk cneapa Aa nokaHAT n Abowata/ Motpe6utens.

100.. Mpuemawmnat u [lapasalumat 4OCTaBUMK CAEABA B @AHOCEAMUYEH CPOK CNeg, npoueaypara no
4n.100.e ga B3emaT peuwleHne Janu e HanUUe HenpasoOMepHO NPEeHAacAHe Ha Homep/a unu He ca
Hanuue ocHOBaHNUA 4a Ce NPUEeMe, Ye NPeHacAHeTo € HENPaBoOMEpPHO.

100.3. B cnyyaid, ye B cpoka no un. 100.x. Mpuemawmat v [apaBaimaT AOCTaBYMK HE moraT ha
MOCTUIHAT Cbrnacue, NnpoueaypaTta ce NPeKpaTasa.

100.1. Abowatb1/ TMoTtpebutenat, ce ysefomAsa 3a peweHueTo Ha Mpuemawma u [Japssaima
AOCTaBYMK UNM 33 NPEKpaTABaHe Ha Npoueaypara.

100.11. B cayuaii ye e ycTaHOBEHO HenpasBomMepHO NpeHacaHe, MPUEMALLUAT AOCTABYMK BpbLYA
Homepa/Ta Ha [lapsBawiua 0CTaBYMK NO peaa Ha MNpoueaypa 3a NpeHOCUMOCT Ha MOoBUAHU HOomepa.
3a npoueaypaTta no NPeAxo4HOTO W3PEYEHWE He ce npunarat pasnopeabute Ha MNpoueaypa 3a
NPEHOCUMOCT Ha MOBUNHM HOMepa, KaTo AelCTBMATAa NO NpPEHACAHE Ce CbraacyBaT Mexay

AocTagumumTe B AyX Ha A0Bpa BoANA M NpW NpunaraHe No aHaNOrMa Ha CbOTBETHUTE pa3nopeabu 2a
MPEHOCUMOCT, LOKONKOTO Ca NPUNOKUMMU.

100.k. B xunotesata no un. 100.i. porosopsvT Ha ABoHaTa/ Motpebutens ¢ MpuematLus AOCTABUMK ce
cuMTa 3a npekpateH 6e3 otrosopHocT 3a A6oHata/lloTpebutens OT paTtata Ha NpeHacAHe Ha
CboTBETHWUA HOoMep/a B MpexaTta Ha [apsasawma aoctasumk. [lorosopsT Ha ABoHaTa ¢ Japasawma
AOCTaBYMK Ce CYUTa 33 Bb3CTaHOBEH C obpaTHa cuna oT paTa Ha npeHacaHe. ABoHatsT/MoTpebutenart
He AbMKW NnawaHua 3a nonssaHn ycnyru Kbm [puemawma poctasuuk. Korato obekt Ha
HenpasomepHo NpeHacAHe ca 61K camo 4acT OT HOMepaTa, NPeHeCeH! B eAHO 3aABNEHUE, TO3MU YNeH
Ce npunara camo KbM HENpPaBoOMepHO NpeHeceHuTe HOMepa.

LN

/e tel

g

BUATEAE

/7y WROCOMTAG =T

o L Pd
/ /5 79pM -




AOCTaBuMK ce ypempar cbobpasHo HacToAwmTe O6wm ycnosua u/uau Aorosopa c¢ Abowara/
notpeburens.

Xlil. BIM3AHE B CUNA HA M3MEHEHUETO U AOMBAHEHUETO (otm.)
XIV. NPOMEHMU B OBLUUTE YCNoBUSA

XV.MPABA HA 3ABAPEHUTE NOTPEBUTE/IN U ABOHATHU

104. Hactoawwure 06wy YCNOBUA Ce Npunarat u 3a 3aBapeHuTe a6oHaTH W notpebutenute kbm gartara
Ha BAN3aHeTo UM B cuna.

105. (Hosa - 8 cuna 0120.03.2017 r.) Pasnopea6ute Ha T.51 1 ca BannaHu 3a notpebutenu, cknroumam
A0roBopu 3a eNeKTPOHHM cvobwmTenHu ycnyru cnep 29.11.2015 r.

XVI. PELUABAHE HA CMOPOBE

OTHeCeH 3a pelwasaHe ot Mobunten u e Hanuue pewehnne —agpec: rp. Codpua 1000, nn. Cnaserikos No
4A, Ten. 02/ 9330 589, MHTepHEeT cTpaHuua www.kzp.bg; e-mail: adr.els@kzp.bg. Korato CNop®bT ce
OTHaca A0 JOroBopwM 33 oHNalK npogaxéu mnu ycnym 3a pewasaHeTo My moxe Aa ce Moxe ga ce

nonssa EnektpoHHata nnatdopma 3a OHNaiH pewasaHe Ha noTpeBuTencku cnopose:
http://ec.europa.eu/odr.

XVII. IPUNOXUMO NPABO

107. Npw npunaraneto u Tb/IKYBAHETO Ha HacToswwmTe Obwwm ycnosus ce npunara 6varapckoro
3a8KOHOAATEeNCTBO.

XVIII. IPEXOOHM U 3AKNHONUTENHMK PA3MOPEABMU

WHTEPHET 3a MobunHaTta mpexa Ha Mobunten EAL, kouto ca B cvna ot 30 anpun 2016 r. u ca
ny6nukysaHu Ha WHTEPHEeT cTpauuuaTta Ha Mo6unten.
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